3akon P® ot 7 despans 1992 r. N 2300-1 "O 3amure npas norpedureneil” (¢ MI3MEHEHUSIMH U JJONIOJTHEHUSMH)
Penakimug ¢ usmenenusmu N 290-D3 ot 31.07.2020

LAl

3akoH PO ot 7 deBpans 1992 r. N 2300-1 "O 3amurte npas norpedbureneit” (¢ USMEHEHUSAMH U
JIOTTOTHEHUSIMU )
Penaxnug ¢ usmenenusmu N 290-D3 ot 31.07.2020

3akon P® ot 7 ¢peBpans 1992 r. N 2300-1
"O 3ammTe nNpas norpeduresei"

C u3MeHeHHMSIMH U IOMIOJITHEHUSIMHU OT:

2 wrons 1993 r., 9 suBapst 1996 r., 17 nexkadps 1999 r., 30 nexadbps 2001 r., 22 aBrycra, 2 HOs10ps1, 21 nexadpst 2004
T., 27 utons, 16 oxtsaops, 25 Hosaops 2006 1., 25 oxTs6ps 2007 1., 23 mross 2008 r., 3 urons, 23 HosiOps 2009 1., 27
ntoHs, 18 mrons 2011 r., 25 wtons, 28 urons 2012 r., 2 wuroirs, 21 gexadbps 2013 r., 5 masg 2014 1., 13 urong 2015 1., 3
mtons 2016 r., 1 mas 2017 r., 18 anpens, 4 urons, 29 wurosns 2018 1., 18 mapra, 18 mroms, 2 mpexadbps 2019 r., 1, 24
anpens, 31 urosst 2020 r.

TAPAHT:

CwM. Crpateruto rocyJapcTBeHHOM MoymMTHKU PD B 00:1acTH 3aIIMTHI IPaB MOTpeOUTENEi Ha IEPUOJT 10
2030 r., yrBepxkaeHHyto pacropsbkenrem [IpaButensctBa PO ot 28 aBrycra 2017 r. N 1837-p

Cum. O630p IPAaKTHKU PaCCMOTPEHUS CyJaMU JIeJ 10 CIIopaM O 3allluTe MpaB NoTpeduTese, CBI3aHHbIM
C peanuzainuend TOBapoB U yCIyr, yTrBepxkaeHHBIN [Ipesuauymom BepxoBHoro Cyma P® 17 okTsa6ps
2018 r.

Cum. OG30p cyneOHOM MPaKTHUKU IO JejiaM, CBA3aHHBIM C 3alllUTON MpaB MoTpeduTeneil (MHAHCOBBIX
yciyr, yrBepxaeHHbIi [Ipesunnymom BepxoBraoro Cyna PO 27 centsopst 2017 r.

O paccMOTpeHMH CyJaMU TPaKIAHCKUX JeNl MO CcIopaM O 3al[uTe MpaB MOTpeOuTeneit cM.
noctanosienue [lnenyma Bepxosuoro Cyna PO ot 28 urons 2012 . N 17

[To oTmenbHBIM BOMpOCaM MPUMEHEHUS] HACTOSIIEr0 3aKOHA CM. pPa3bsICHEHHUs, YTBEPKICHHBIC
npukazom 'AK PO ot 20 mas 1998 r. N 160, pazssacuenns ' KAII P® ot maprta 1996 r.

CM. KOMMEHTAapUU K HACTOALIEMY 3aKOHY

Wndopmarys 06 m3MEeHEHHUAX:
Ilpeambyna uzmenena c 1 noaops 2020 e. - @edepanvusiii 3axkon om 31 utona 2020 2. N 290-D3

Cm. npeovloywyio peoakyuio
TAPAHT:

CM. DHIUKIIONEINN, TIO3WIMHM BBICIIMX CYJIOB M JPYTrHe KOMMCHTApHUH K TIpeaMOyJie HaCTOSIIETO
3akoHa
Hacrosimuii  3akoH perynmpyer OTHOIICHWS, BO3HHKAIONIME MEXAYy IOTPEOUTSIIIMA U
U3TOTOBUTENSIMH, UCTIOTHUTEISIMU, UMIIOPTEpaMH, MPOJABIIaMU, BIaIeTIbIIaMH arperaropoB HHPOpMaIiu
0 ToBapax (yciyrax) IpH Impojaxke TOBapOB (BBITIOJHEHUH PadOT, OKa3aHUU YCIIYT), yCTAHABIUBAET IIpaBa
notpebureneil Ha mMpuoOpeTeHrue TOBapoB (paboT, ycIyr) HaJUIekKallero KayecTBa W O€30MacHBIX IS
YKU3HU, 3JIOPOBBS, UMYIIECTBA IOTPEOUTEIICH M OKPYKAFOIIIEH CpeJibl, MOTyIeHHEe HHPOPMAIH O TOBapax
(pabotax, yciayrax) u 00 UX W3TOTOBUTENSX (MCIONHUTENAX, MPOAABIax), O BiaJeibllaX arperaTopos
nHopmanuu o ToBapax (yciayrax), MPOCBEIICHHE, TOCYAapCTBEHHYIO M OOIIECTBEHHYIO 3allUTy HUX
WHTEPECOB, a TAKXKE OIMPEICIIeT MEXaHU3M peaTnu3allii dTUX TPaB.
OCHOBHBIE TIOHSITHS, UCTIOIb3yEeMbIC B HACTOSIIEM 3aKOHE:
noTpeduTe b - TpaXKIaHWH, HUMEIONMH HaMEpeHHe 3aka3aTh WM MNpPHOOpecTH OO0
3aKa3bIBAIOMINI, MPUOOPETAIOMNNA WUIN HCTIONB3YIOMMK TOBaphl (PabOThI, YCIYTH) UCKIIOYUTEIBHO IS
JUYHBIX, CEMEHHBIX, TOMAIIHUX U UHBIX HYXK], HE CBI3aHHBIX C OCYIIECTBICHHEM MPEANPUHUMATEIIbCKON
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3akon P® ot 7 despans 1992 r. N 2300-1 "O 3amure npas notpedureneit
Penakimug ¢ usmenenusmu N 290-D3 ot 31.07.2020

(C U3BMEHEHUSMH U JIOTIOTHCHHUSIMHU )

JeATENIHOCTH;

U3rOTOBHUTE/b - OPraHU3alMsi HE3aBHCUMO OT €€ OpPraHW3alMOHHO-TIPABOBOM (POPMBI, a Takxke
VHIMBH/TyaTbHBIN PEIIPUHUMATENb, IIPOU3BOISAIINE TOBAPHI IS peau3aliy IOTPEOUTEISIM;

HCIOJTHUTEIb - OpPraHU3alis HEe3aBUCHMO OT €€ OpPraHHU3allMOHHO-TIPAaBOBOH ()OPMBI, a TaKKe
VHIMBHyaIbHBIN MTPEIIPHHAMATEINb, BBITOIHSIONNE PAaOOTHl WM OKa3bIBAIOIINE YCIYTH MOTPEOUTEISIM
10 BO3ME3JJHOMY JI0TOBOPY;

npojaBel] - OpraHu3als HE3aBUCHMO OT €€ OpraHH3allMOHHO-IPAaBOBOW (opMBI, a Takke
WHIUBUAYAIbHBIA — NpEANpUHUMATENb,  PEAIM3YIOUIME  TOBAaphl  HOTPEOMTENSIM IO  JIOTOBOPY
KYyTUTH-IPOJIAKH;

a03a1] ceIlbMOM yTpaTui Cuiy;

Wndopmarus 06 H3MEHEHHSX:

Cm. mexkcm ab3zaya ce0bmoco

HE0CTATOK ToBapa (padoThl, YCJYrm) - HECOOTBETCTBME TOBapa (paboThl, YCIyTru) WIH
00s3aTeNbHBIM TpeOOBaHUAM, MPENYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJIEHHOM WM HOpSJIKE, WIN
yCIOBHUSM J0roBopa (IpU HMX OTCYTCTBUM MM HENOJHOTE YCIOBUH OOBIYHO MpPENbSIBISIEMbIM
TpeOOBAHUSM), WJTH TIEJISIM, JIJISE KOTOPBIX TOBap (padboTa, yCiryra) Takoro poja OOBIYHO UCIIONB3YETCS, HITH
LeNlsiM, O KOTOpBIX HpojaBell (MCHOJHUTENb) ObLI IOCTABIEH B M3BECTHOCTh IMOTpPEOUTENEM MpU
3aKJIFOYCHUH JIOTOBOPA, WM 00pasily W (WJIM) OMHMCAHUIO MPH MPOJaXe ToBapa Mo oOpasiy U (WiH) 1Mo
OIMCAHUIO;

CYLIeCTBEHHBIH HEJA0CTATOK ToBapa (padoThl, YCJYrH) - HEYCTPAaHHUMBII HEIOCTATOK WU
HEJI0CTAaTOK, KOTOPBIN HE MOXKET OBITh yCTpaHeH 0e3 HeCcOpa3MEepHBIX PACXOJ0B UM 3aTpaT BPEMEHHU, WIH
BBISIBJISIETCS. HEOJHOKPATHO, WJIM IPOSBISETCS BHOBb IIOCIIE€ €r0 YCTPAHEHHUs, WIM Apyrue NoJo0HbIe
HEIO0CTaTKU;

0e3onacHocTh ToBapa (padoThbl, yCJayru) - 6€30macHoCTh ToBapa (padoThl, YCIYTH) JUIS JKU3HH,
3/10pOBbsI, UMYILECTBA MOTPEOUTENS U OKpYXKAroIeil cpeabl IpU OOBIUHBIX YCIOBUAX €0 MCIIOIb30BaHMS,
XpaHEHUsl, TPAHCIIOPTUPOBKU U YTUJIM3ALMU, a TaKKe Oe30MacHOCTh IPOIecCa BBIMOIHEHHUS pabOThI
(oxazaHus yCIyTn);

YIIOJIHOMOYEHHAsi W3roToBHTEe/eM (IMPOJXABLOM) OPraHM3alMs WJIM YHOJHOMOYEHHbIH
HU3roTOBHTEJEeM (NMPOAAaBLIOM) HMHAMBHMAYAJIbHBINH NpeANpHHUMATENb (Jajee - YINOJTHOMO4YCHHAs
OpraHu3anusi WJIM YIOJHOMOYEHHbIH WHAUBHAYAJIbHBbII @peiNpUMHUMATE]b) - OpraHu3anus,
OCYLIECTBISIOIIAS  ONPEACIEHHYIO JEATENbHOCTh, WM OpraHM3alMs, CO3JAaHHAs Ha TEPPUTOPUN
Poccuiickoit ®enepanuu u3roroButeneM (MpPOAaBIOM), B TOM YHCIE HHOCTPAHHBIM H3TOTOBHUTEIEM
(MHOCTpaHHBIM IPOJABLIOM), BBINOJIHAIOUINE ONpeAeieHHble (YHKIMM Ha OCHOBaHMU JOroBOpa C
U3rOTOBUTENEM (MPOJABLIOM) M YIOJHOMOYEHHbIE UM Ha TPUHATHE U YAOBIETBOpEHUE TpeOOoBaHUM
norpeOuTenel B OTHOWIEHMM TOBapa HEHA/UIekKallero KadectBa, JHMOO  HMHIUBUAYaJTbHBIN
MpEeaNpPUHAMATENb, 3aPETUCTPUPOBAHHBIN Ha TeppuTopuu Poccuiickoi denepanuu, BBITOJIHSIIOMIMI
orpesielieHHble (YHKIIMM Ha OCHOBAaHUHM JOrOBOpAa C HM3rOTOBUTENEM (IIPOAABIIOM), B TOM YHCIE C
MHOCTPAaHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IPOJABIIOM), M YIOJIHOMOYEHHBIH UM Ha MPUHATHE U
yJIOBJIETBOPEHHE TPeOOBaHUI MOTpeOuTENeii B OTHOIIEHUH TOBapa HEHA/IJIEKAIIEro KauecTBa;

UMIIOPTEp - OpraHu3alus HE3aBUCUMO OT  OpraHU3alMOHHO-NIPAaBOBOM  (GoOpMbI WM
VMHAVBUAYaAIbHBI TPEANPUHUMATEND, OCYLIECTBIISIOIIME HMIIOPT TOBapa Uil €ro MOocCieayrouien
peanuzanuu Ha Tepputopun Poccuiickoit @enepanuu;

BJIajleJiel] arperartopa mHgopManuu o ToBapax (ycayrax) (majee - BJjiajesel] arperaTropa) -
OpraHM3alysl  HE3aBHCHUMO OT  OpPraHM3alMOHHO-NPaBOBOM  ¢GopMbl MO0  WHAMBHUAYAIbHBIN
IpEeIIPUHUMATENb, KOTOPHIE SIBISIFOTCS BJAJENbliaMHM MPOTrpaMMbl AJIs AJIEKTPOHHBIX BBIUMCIUTEIBHBIX
MaliuH u (nm) BIIAJICNTbIIAMU caiita u (vm) CTPaHUIIBI caiita B
UH(POPMALMOHHO-TEIEKOMMYHUKAITMOHHON ceTH "MHTepHeT" 1 KOTOphIe MPEeIOCTaBIAI0T TOTPEOUTETIO B
OTHOLLIEHUM OIpPENENIEHHOro ToBapa (YCIyrH) BO3MOXXHOCTb OJHOBPEMEHHO O3HAKOMHUTBCA C
IPEIOKEHUEM MPOAaBLA (MCIOJHUTENA) O 3aKIOYEHMM JIOTOBOpa KYIUIM-TIPOJAXH TOBapa (JI0oroBopa
BO3ME3JHOIO OKa3aHMs YCIyT), 3aKJIIOYMTh C MPOJABLOM (HCIOJHUTENEM) JOTOBOp KYIUIM-IPOAAXKH
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3akon P® ot 7 despans 1992 r. N 2300-1 "O 3amure npas notpedureneit
Penakimug ¢ usmenenusmu N 290-D3 ot 31.07.2020

(C HU3MCHCHUAIMU U ,HOHOHHCHI/IHMI/I)

(moroBop BO3ME3THOIO OKa3aHHs YCHYr), a TaKkKe MPOM3BECTH IPEIBAPUTENILHYIO OIUIaTy YKa3aHHOTO
ToBapa (yCIIyTH) MyTeM HAJIMYHBIX PACUETOB JINOO MEPEBO/IA ICHEKHBIX CPEJICTB BIACIbIly arperaropa B
paMKax NIpHUMEHAEeMbIX (GopM Oe3HaIMYHBIX pPAcueTOB B COOTBETCTBHU C IyHKTOM 3 cTartbu 16.1
Hacrosimiero 3akona W DezepansubivM 3akoHoM OT 27 uroHs 2011 roma N 161-O3 "O nHanmoHanbHOM
IJIATEXXKHOU cucreme".

I'masa 1. O01mue moJ10KeHUs

Cratbs 1. [IpaBoBo€ peryimpoBaHrue OTHOIICHUH B 00JIACTH 3aIMTHI ITpaB MOTpeOuTEICH
TAPAHT:

CM. KOMMEHTapuu K cTaThe | HacTosiero 3aKkoHa

Undopmarust 06 M3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynxkm [ uznooicer 8 H0Bol pedaryuu

Cm. mekcm nyHkma 6 npeovloyujeli peoaxkyuu
1. OTHomeHUsT B 00JIACTU 3aLIUTHI MPaB MOTPEOUTENCH PEryIUPYIOTCS [ parkIaHCKUM KOJIEKCOM
Poccuiickoit denepaiinu, HACTOSIIMM 3aKOHOM, ApyrUMHU (peepanbHbIMU 3aKOHAMHU (fajiee - 3aKOHBI) U
MPUHUMAEMBIMU B COOTBETCTBHU C HUMHU HHBIMM HOPMATHUBHBIMU TPABOBBIMH akTaMu Poccuiickoii
®enepanuu.
Undopmarust 06 n3MEHEHHSX:

Ilynkm 2 uzmenen ¢ 5 masn 2020 a. - @edepanvuviii 3axon om 24 anpens 2020 2. N 144-D3

CMm. npedvloywyro pedaKyuio

2. TIlpaBurensctBo Poccuiickoit denepanuu He BOpaBe MopydyaTh (eAepaJbHbIM OpraHaM
UCIIOJTHUTENIbHOM BJIACTH MPUHUMATh aKThl, COJEPIKaIIle HOPMBI O 3alUTE MpaB NOTpeOUTENeH.

[TpaButensctBO Poccuiickoit @Penepanuu BhpaBe H31aBaTh A NOTpeOUTENs W MpoAaBla
(M3roTOBUTENISA, UCIIOJIHUTEINS, YIIOJHOMOYEHHON OpraHU3alluy WK YIIOJIHOMOYEHHOTO UHINBUYyaIbHOTO
OpeAnpuHUMaTeIs, UMIOpTEpa, Biajenblia arperatopa) MpaBuja, 00s3aTelbHbIE NPU 3aKIIOYEHUU U
UCIIOJTHEHUHM TMYOJIMYHBIX JOrOBOPOB (JJOTOBOPOB PO3HUYHOW KYIUIM-IPOAAXKH, IHEProcHaOKeHus,
JIOTOBOPOB O BBIMOJHEHUHU paboOT U 00 OKa3aHUU YCIIyT).

Ao03ar1 Tpetuii yrpatui cuiy ¢ 1 aBrycra 2011 r.

Wndopmarys 06 n3MEeHEHHAX:

Cm. mexcm ab3zaya mpemuezo

Cratbs 2. MexayHaponsslie 1orosopsl Poccuiickoit denepanun
TAPAHT:
CM. KOMMEHTapHH K CTaThe 2 HACTOSIIEro 3aKoHa
Ecmn mexnayHapoaHeiM aoroBopoM Poccuiickoli @enepanyiy yCTaHOBIIEHBI WHBIE IPaBHIIA O
3alIUTe MpaB MOTpeOUTeNnel, YeM Te, KOTOpbIE IMPelyCMOTPEHbI HACTOALIMM 3aKOHOM, NMPUMEHSIOTCS
IIpaBUjIa MEXIYHAPOIHOIO JOTOBOPA.

Wudopmanust 00 n3MEHEHUSX:
Deoepanvrvim 3axonom om 2 utons 2013 2. N 185-D3 6 cmambio 3 @necenvl usmeHenus, ecmynaioujue
6 cuny ¢ 1 cenmsaops 2013 e.

Cm. mekcm cmamou 8 npeodvioyujell pedaxKyuu
Cratps 3. [IpaBo motpebuTeneit Ha MpocBenieHUe B 00JaCTH 3alUTHI MPaB MOTPEOUTENICH
TAPAHT:

CM. KOMMEHTapHH K CTaThe 3 HACTOSIIEro 3aKoHa
[IpaBo moTpebuTeneil Ha mpocBemieHne B 00JaCTH 3alIUTHI paB NOTpeOUTeNe obecreunBaeTcs
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3akon P® ot 7 despans 1992 r. N 2300-1 "O 3amure npas norpedureneil” (¢ MI3MEHEHUSIMH U JJONIOJTHEHUSMH)
Penakimug ¢ usmenenusmu N 290-D3 ot 31.07.2020

MOCPEACTBOM  BKJIIOUEHHUS COOTBETCTBYIOIIMX TpeOoBaHUN B  (ejepanbHble  TOCYIaPCTBEHHbBIE
o0Opa3oBaTelibHbIC CTaHAAPTHI W 00pa3oBaTENbHBIC MPOrPaMMBbI, a TAKXKe IMOCPEICTBOM OpTaHHU3aIUU
cuctembl HHGOpMaIuu noTpeduTenel 00 ux npaBax v 0 HEOOXOIUMBIX ACHCTBUSIX IO 3aIUTE ITUX MPAB.

Cratbsn 4. KadectBo ToBapa (paboThl, YCIyTH)
TAPAHT:

CM. DHUUKIIONEINH, TIO3UIIMH BBICIIUX CYJIOB U APyrHe KOMMEHTapUHU K CTaThe 4 HACTOSAMIEro 3aKoHa
1. IIponaser (ucronHUTETH) 00s13aH TIEpeaaTh MOTPEOUTENIO TOBAP (BBIOJHUTL padOTy, OKa3aTh
YCIIyTY), KAYE€CTBO KOTOPOTO COOTBETCTBYET JI0TOBODY.

Wndopmarius 06 n3MEHEHHSX:

Deoepanvrvim  3akonom om 25 okmsaops 2007 2. N 234-D3 6 nywkm 2 6HeceHbl UBMEHEHUS,
gcmynalowue 6 Culy no UCMeYeHUuu COpoka nAmu OHel nocie OHA OQUYUATLHO20 ONYOIUKOBAHUS
HazeanHno2o DedepanvbHozo 3aKOHa

Cm. mexcm nynkma 6 npeovioyujeli pedaxKyuu

2. Ilpu OTCYTCTBHMM B JOTOBOpE YCJIOBHI O KauecTBe ToBapa (paboThl, YCIyru) MpOaaBel]
(ucmonHuTEns) 00s3aH TeEpenaTh MOTPEeOUTENt0 ToBap (BBIMOIHUTH pabOTy, OKa3zaTh YCIyTY),
COOTBETCTBYIOIIUI OOBIYHO MPEIBSIBIIEMBIM TPEOOBAHUSAM U MPUTOTHBIN IS LIEJIEH, 11 KOTOPBIX TOBap
(pabora, yciayra) Takoro poaa 0ObIYHO HCTIOIb3YETCS.

3. Ecnu niponaBer (MCTIOTHUTENB) MPH 3aKIIOYEHUH JOTOBOpa ObLI MOCTABJICH MOTpPEOUTENIEM B
U3BECTHOCTh O KOHKPETHBIX WLEIsIX MPUOOpPETeHHs ToBapa (BHINOJHEHUS PAaOOTHI, OKa3aHUS YCIyTH),
npojaBser] (UCIIONHUTENB) 00s3aH MepenaTh NOTPEOUTEN0 ToBap (BBIOJIHUTE PadOTy, OKa3aTh yCIyry),
MPUTOIHBIN JIJIs1 UCTIOJIB30BAHUS B COOTBETCTBUU C 3TUMH IEISIMH.

4. Ilpu npojaxe ToBapa 1o o0pasiy U (WiIM) ONHCAHMIO IIPOoAaBel] 00sA3aH MepeaaTh NOTPEOUTEINO
TOBAap, KOTOPBII COOTBETCTBYET 00pa3ily U (UJIH) ONHUCAHUIO.

TAPAHT:

OO0 OTBETCTBEHHOCTH 3a TMpPOJa)xy TOBApOB, HE COOTBETCTBYIOIIMX OOpasllaM IO KayecTBY,
KOMIUIEKTHOCTH WK yrnakoBke cM. I1. 1 cT. 14.4 KoAIl P® ot 30 nexabpst 2001 r. N 195-®3
Wndopmarys 06 n3MEeHEHUAX:

Cmamus 4 oononnena nynkmom 4.1 ¢ 1 ansaps 2021 e. - @edepanvuviii 3axkon om 2 dexabpsa 2019 a.
N 425-D3 (8 pedakyuu Dedepanvhoco 3axona om 1 anpens 2020 e. N 98-D3)

Cm. 6y0ywyro peoakyuio

Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 nynkm 5 Hecenbl UsMeHeHUs.

Cm. mexcm nynkma 8 npeovioyujell peoaKyuu
5. Ecnmm 3akoHaMy WM B YCTAaHOBJICHHOM WMH TOPSJIKE TPEAYCMOTPEHBI 00s3aTelbHBIC
TpeboBaHuUs K TOBapy (padote, ycmyre), mpoaaBel (MCIIONHUTENh) 00s3aH MepeiaTh NOTPEeOUTEeo ToBap
(BBIMONHUTD PabOTY, OKa3aTh YCIYTY), COOTBETCTBYIOLIUI 3TUM TPeOOBaHUIM.

Cratban S. IlpaBa u 00s3aHHOCTH W3TOTOBUTENS (MCIIOJHUTENS, TMPOAABIA) B 00JIaCTH
YCTaHOBJICHHS CPOKaA CITYKOBI, CPOKA TOJHOCTU TOBapa (paboThl), a TaKkKe TapaHTHITHOTO
Cpoka Ha ToBap (paboTy)
TAPAHT:
CM. DHIIMKIIOTEIMU U IPYTHe KOMMEHTAPHH K CTaThe S5 HACTOSAIIEro 3aKOHa
Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 enecernvl usmeHenus:

Cm. mexcm nynkma 6 npeovioyujell peoaxKyuu
1. Ha ToBap (paboty), mpemHa3HAYeHHBIA ISl JJIUTEIBHOTO HCIIOJIB30BAHUS, W3TOTOBUTEID
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3akon P® ot 7 despans 1992 r. N 2300-1 "O 3amure npas notpedureneit
Penakimug ¢ usmenenusmu N 290-D3 ot 31.07.2020

(C HU3MCHCHUAIMU U ,HOHOHHCHI/IHMI/I)

(MCIIONTHUTENb) BIIPaBE YCTAHABIMBATH CPOK CJIYy:KObI - MEPHOA, B TEUEHHE KOTOPOIO H3rOTOBUTEIb
(ucnonHUTENB) 00sI3yeTcs oOecneunBaTh MOTPEOUTENIO BO3MOXKHOCTh HCIIONIB30BAHUS TOBapa (paboThl)
10 Ha3HAYEHUIO U HECTH OTBETCTBEHHOCTb 32 CYLIECTBEHHBIEC HEJIOCTATKU HA OCHOBAHUM ITyHKTa 6 CTaTbU
19 m nynkra 6 cratbu 29 HacTosIIEro 3aKoHa.

Wndopmarus 06 H3MEHEHHSX:
Dedepanvrvim 3axonom om 21 dexadps 2004 2. N 171-D3 6 nynkm 2 @HeceHbl UsMeHeHUs.

Cm. mexkcm nynkma 6 npeovloyujeii peoaxkyuu
2. WsrotoButenb (MCHOMHUTENL) OOS3aH yCTaHABIWMBATh CPOK CIYXObl TOBapa (paboThl)
JUIMTEIILHOTO TIOJB30BAaHMUS, B TOM YHCIE KOMIUICKTYIOIIUX W3JeNuid (IeTanei, y3JoB, arperatros),
KOTOPBIC 110 MCTEYCHUH ONPEACICHHOTO MEePHOAa MOTYT NPEACTABISTh OMACHOCTH JIJISl )KU3HU, 3/I0POBBS
NOTPeOUTENs, MPUIMHSTH BPE/I €0 UMYIIECTBY HIIM OKPYKAIOIICH cpeie.

Undopmarus 06 n3MEHEHHSX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 3 @Hecerbl usMeHeHUs:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu
3. Cpok ciyx0bl ToBapa (paboTbl) MOXKET HCUUCIATHCS €IMHUIIAMU BPEMEHH, a TaKkKe HHBIMU
SAMHHUIIAMA H3MEpeHUsl (KWJIOMETpaMH, METpaMH | TPOYMMHU CIUHHWIIAMH W3MEPCHUS HCXOIs U3
(GYHKIIMOHAIBLHOTO HA3HAYEHUS TOBapa (pe3yibTaTa paboThl)).

Undopmarus 06 n3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 4 enecervl usmeHeHus:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
4. Ha mpoayKThl muTaHus, napHroMEepHO-KOCMETHYECKUE TOBAPHI, METNKAMEHTHI, TOBApPBI OBITOBOI
XUMHUH U HUHBIE TI0J00HBIE TOBAPHI (PaOOThI) U3TOTOBUTEND (MCIOIHUTENL) 00s13aH YCTaHABIUBATH CPOK
FOJHOCTH - TIEpUoJ, IO HCTEYEHHH KOTOporo ToBap (paboTa) cUMTAETCd HENPUTOJHBIM JUIS
UCIIOJIb30BaHUS 110 Ha3HAYECHUIO.

Wndopmarys 06 n3MEeHEHHAX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 5 Hecenbl usMeHeHUs.

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu
5. Ilponaxka ToBapa (BBIMOJHEHUE PAa0OTHI) MO UCTEUEHUU YCTAHOBJIEHHOTO CPOKa T'OJHOCTH, a
TaK)ke ToBapa (BBITIOJIHEHUE Pa0OThl), HA KOTOPBIA JTIOJDKEH OBITh YCTAaHOBJIEH CPOK TOJHOCTH, HO OH HE
YCTaHOBJIEH, 3alPEIaeTCs.

Wudopmanust 00 N3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 6 6HeceHbl UsMeHeHUs

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxKyuu

6. UsrotoButens (MCIOMHUTENH) BIPAaBE YCTAaHABIUBATH HAa TOBap (paboTy) rapaHTHIHHBII CPOK -
MepuoJl, B TEUCHHE KOTOPOTO B cliydae OOHapykeHusi B ToBape (padoTe) HemocTaTka H3rOTOBHUTEINb
(MCTIONMHUTENH), MPOJABEl, YIMOJIHOMOYEHHAs] OpraHu3alvs WM YHOJTHOMOYEHHBINH WHIWBHIYTbHBIN
peIIPUHAMATETb, HMIIOPTEP OOs3aHbl YJOBJIICTBOPUTH TPEOOBAaHUS MOTPEOUTENsS, YCTAHOBJICHHBIC
cratbsaMu 18 1 29 HacTosero 3akoHa.

W3roroBuTenb BOpaBe TPUHATH O00S3aTCIIbCTBO B OTHONICHWHM  HEJIOCTAaTKOB  TOBapa,
OOHapy»XEHHBIX MO0 WCTEUEHHWH YCTAHOBIEHHOIO WM TapaHTHUHHOTO cpoka (JOMOIHUTEIbHOE
00513aTeTBCTBO).

CogepxaHue JOMOTHUTEIHLHOTO O00S3aTENbCTBA  M3TOTOBUTENS, CPOK JCHCTBHS  TaKOTO
0053aTeNbCTBA U MOPSIIOK OCYIIECTBICHUS MTOTPEOUTENIEM NIPaB MO TAKOMY 00s13aTEIbCTBY OMPEEIISIOTCS
U3TOTOBUTEIIEM.

Wndopmarus 06 H3MEHEHHSX:
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3akon P® ot 7 despans 1992 r. N 2300-1 "O 3amure npas notpedureneit
Penakimug ¢ usmenenusmu N 290-D3 ot 31.07.2020

(C U3BMEHEHUSMH U JIOTIOTHCHHUSIMHU )

Deoepanvrvim 3akonom om 21 dexaops 2004 2. N 171-D3 6 nynkm 7 @Hecenbl U3MEHEHUS

Cm. mekcm nyHkma 6 npeovioyujeli peoaxkyuu

7. IlponmaBen; BIpaBe YCTAaHOBUTb HAa TOBAap TAPAHTUHHBIA CPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTEJIEM.

[TponaBer BiipaBe MpUHATH 0053aTEIbCTBO B OTHOLICHUN HEAOCTATKOB TOBapa, 0OHAPYKEHHBIX 110
UCTEYEHUHU TapaHTUIHOIO CPOKaA, yCTAaHOBJIEHHOTO U3rOTOBUTENEM (JONOIHUTEIBHOE 0053aTENbCTBO).

CopneprkaHue JOMOIHUTEIHLHOTO 0053aTENIbCTBA MPOJIABIIA, CPOK JACHCTBHS TAKOTO 0053aTENbCTBA U
HOPSIIOK  OCYIIECTBICHUSI MOTpeOUTENIeM IpaB 0 TAKOMY OOS3aTENbCTBY ONPENEISAIOTCS JOrOBOPOM
MEX]ly OTPEOUTENEM U TIPOAABLIOM.

Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-P3 cmames 5 Oononnena nynkmom 8
8. M3rortoButens (MpojaBel]) HECET OTBETCTBEHHOCTb 33 HEAOCTATKU TOBapa, oOHApy>KEHHbIE B
TE€YEHHUE CPOKa JEHCTBUS AOMOJHUTEIBHOIO 00s3aTENIbCTBA, B COOTBETCTBUM C a03alleM BTOPLIM IIyHKTa 6
cratbu 18 HacTosIero 3aKoHa, a Mocjie OKOHYaHUS CpOKa ACHCTBUS JOIOIHUTEIBHOIO 00513aTEIbCTBA - B
COOTBETCTBUU C ITyHKTOM 5 cTtaThu 19 HacTosmero 3akoHa.

Crarbsi 6. OOs3aHHOCTH H3TOTOBHUTENSI OOECIIEYMTH BO3MOKHOCTH PEMOHTAa M TEXHUYECKOTO
00cCITy’)KHBaHUs TOBapa
TAPAHT:

CM. DHIIMKIIONIEIUH, TIO3UIIUK BBICIIUX CYJIOB M IPyTMe KOMMEHTAPUHU K CTaThe 6 HACTOAIIETO 3aKOHA
M3roroButesnb 00s3aH OOECTICUNTh BO3MOXKHOCTH HCITOJIB30BAHHS TOBapa B TEYCHHE €0 CPOKa
ciykObl. J[71s1 3TON 1enu U3roToBUTENh 00ECIeUnBAeT PEMOHT U TEXHMUYECKOE OOCIIyKHBaHHE TOBapa, a
TaK)X€ BBIMYCK U TIOCTaBKY B TOPTOBBIE M PEMOHTHBIC OpPraHU3allMM B HEOOXOAMMBIX JUIsI PEMOHTA U
TEXHUUYECKOTO 00CITy>KMBaHUSA 00beMe U aCCOPTUMEHTE 3aMacHbIX YacTel B TEUEHHE CPOKa MPOU3BOJICTBA
TOBapa U TMOCJIe CHATHUS €r0 C MPOM3BOJICTBA B TEUCHUE CPOKA CIY>KOBI TOBapa, a MpU OTCYTCTBUH TaKOTO
CpOKa B T€UEHHUE JAECATHU JIET CO JIHA Mepelaun TOBapa MOTPEOUTEIIO.

Crartba 7. [IpaBo notpeburens Ha 6e30MacHOCTb TOBapa (paboThl, YCIIyTH)
TAPAHT:

CM. DHIUKIIONEINH, TIO3UIIMH BBICIIUX CYJOB U APYyrHe KOMMEHTapUHU K CTaThe 7 HACTOSAIIEro 3aKoHa

Wndhopmarus 06 n3MEHEHHSX :
DedepanvHuim 3axonom om 17 dexabpsa 1999 2. N 212-D3 6 nynkm 1 @HeceHbl usmeHnenus

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu

1. [Torpebutens uMeeT mpaBo Ha TO, YTOOBI ToBap (paboTa, yciayra) mpu OOBIYHBIX YCIOBHSIX €r0
UCTIOIb30BaHUs, XPAaHEHUs, TPAHCIIOPTUPOBKH WM YTWJIM3AlMU ObUT Oe30maceH Ui JKU3HH, 3T0POBBS
NoTpeOuTENs, OKPYKAIOIIEH Cpefibl, a TaKKe HE MPUUYUHSIT BpeJ UMYIIecTBY notpedburens. TpeboBaHus,
KOTOpBIE JIOJDKHBI OOecrneyuBaTh 0€30MacHOCTh ToBapa (palboThl, YCIOyrH) A KU3HU U 370POBbS
noTpeOuTeNs, OKPYXAloMIeH Cpelpl, a TakkKe TMpPeJoTBpAlleHHe MPUYNHEHUS Bpela HMYIIECTBY
NOTPEOUTENS, SIBISAIOTCS OOS3aTENbHBIMA W yCTAHABJIMBAIOTCS 3aKOHOM WJIH B YCTaHOBJICHHOM WM
HOPSIZIKE.

2. V3roroBuTelnpb (UCIOJIHUTENb) 00513aH oOecrneunBaTh 0€30MacHOCTh TOBapa (paboThl) B TEUEHUE
YCTAHOBJIEHHOT'O CpOKa CITy’KObI MJIM CPOKa FOJTHOCTH ToBapa (padoThr).

Ecnu B cootBeTCTBUU ¢ TyHKTOM | CTaThu 5 HACTOSIIETO 3aKOHA U3TOTOBUTEINb (MCIIOTHUTEND) HE
YCTaHOBUJI Ha ToBap (paboTy) Cpok CiykObl, OH 00s3aH 0OecreynTh 0e30MacHOCTh ToBapa (paboThl) B
TEUYEHUE JCCITH JIET CO JIHS Imepeaadyn ToBapa (padoThl) MOTPEeOUTEIIO.

Bpen, npuarHEHHBIN )KU3HU, 30POBBIO WIH UMYIIECTBY MOTPEOUTEINS BCIEACTBHE HEOOeCTICUCHUS
0e30macHOCTH ToBapa (paboThl), MOMJICKUT BO3MEIICHHIO B COOTBETCTBHHM CO CTaThell 14 HACTOSIIETO
3aKoHa.

3. Ecoim nmnms  Ge3omacHOTO WCIMONIB30BaHUSA ToBapa (paboThI, YCIyTH), €ro XpaHCHWHs,
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3akon P® ot 7 despans 1992 r. N 2300-1 "O 3amure npas notpedureneit
Penakimug ¢ usmenenusmu N 290-D3 ot 31.07.2020

(C HU3MCHCHUAIMU U ,HOHOHHCHI/IHMI/I)

TPAHCHOPTHPOBKH M YTWJIM3AlMU HEOOXOJWMO COOJIOJATh CIeIUalIbHBIC MpaBHia (Janee - MpaBuiia),
U3TOTOBUTEINH (MCIIOIHUTEIb) 00s3aH yKa3aTh 3TH MPaBUjia B COMTPOBOAUTEIHLHON JOKYMEHTAIIMU Ha TOBAP
(paboty, yciyry), Ha 3THKETKE, MapKUPOBKOW MM WHBIM CIIOCOOOM, a TpojaBell (MCIIOTHUTEINb) 0053aH
JIOBECTHU ITH MPaBUIIA IO CBEJCHUS MOTPEOUTEIS.

Wndopmarus 06 H3MEHEHHSX:
Dedepanvrvim 3axonom om 21 dexadps 2004 2. N 171-D3 6 nynkm 4 HeceHvl usmeHeHus

Cm. mexkcm nynkma 6 npeovloyujeii peoaxkyuu
4. Ecriu Ha TOBaphl (paboThl, YCIyTH) 3aKOHOM WJIM B YCTAHOBJICHHOM UM IOPSIIKE YCTAHOBJICHBI
o0si3aTenbHBIe TPeOOBaHUS, 0OECIEUMBAIONINE WX OE€30MaCHOCTh ISl JKU3HH, 3/I0pPOBBS MOTPEOUTEI,
OKpY’Kalollel cpellbl W MPEIOTBpAICHUE MPUYMHEHHS Bpela MMYIIECTBY MOTPEOUTEINS, COOTBETCTBUE
TOBapoOB (padoT, ycIayr) yKa3aHHBIM TPEOOBAHUSM TOJICKUT 0053aTeTLHOMY TIOJTBEPKICHHUIO B ITOPSIJIKE,
IPEyCMOTPEHHOM 3aKOHOM W MHBIMH ITPABOBBIMU aKTaMH.
TAPAHT:

Cormmacio ®enepanpbHomy 3akoHy oT 27 nekadps 2002 r. N 184-®3 o0bekTOM 0053aTEIBHON
cepTu(UKalMM MOXKET OBbITh TOJBKO MPOXYKIUS, BbITyCKacMasi B OOpalleHHEe Ha TEeppUTOpPUU
Poccutickoit ®enepanun. Cm. Mudopmarnmonnoe nucemo ['occranmapra PO ot 11 mroms 2003 r. N
BK-110-28/2522
He nomyckaercss mponaxa ToBapa (BBIIOJHEHHE pPAaOOTHI, OKa3aHWE YCIyTH), B TOM YHUCIE
UMIIOPTHOTO ToBapa (paboTel, yciyru), 0e3 uHpoOpmanuu 00 00g3aTeTBHOM IOATBEPKACHUU €T0
COOTBETCTBUS TPEOOBAHUSM, YKA3aHHBIM B IyHKTE | HACTOSIIEH CTaThHU.

Undopmarius 06 n3MEHEHHSX:

Deoepanvrvim 3axonom om 18 utons 2011 e. N 242-D3 6 nynkm 5 6HeceHbl UsMeHeHUs:, 6CMynaowue 8
cuny c 1 aseycma 2011 2.

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu

5. Ecmm ycraHoOBi€HO, UYTO TMpuU COOMIOACHUM MOTPEOUTENEM YCTAaHOBJIEHHBIX IPABUII
UCIIOJIb30BaHUs, XPaHEHHsI UM TPAHCIOPTUPOBKH ToBapa (paboThbl) OH MPUUYHHSET MIIK MOXKET NPUIMHUTh
BpE.l )KU3HH, 3I0POBBIO M MMYIIECTBY MOTPEOUTENS, OKPYKAIOIIEH Cpee, N3rOTOBUTENh (MCIIOIHUTEh,
npojiaser) o0s3aH He3aMeUIMTENbHO MPUOCTAHOBUTH €ro MPOU3BOACTBO (Pealn3allrio) 10 YCTpaHEHUs
NPUYHH Bpela, a B HEOOXOIUMBIX CIy4asx NMPHUHITH MEpPbI 10 M3BATHIO €ro W3 000poTa M OT3BIBY OT
notpeburens (moTpeduTeneii).

TAPAHT:

Cwm. [TonoxeHnne o MpoBEAEHUH HKCIEPTH3bl HEKAYECTBEHHBIX M OMACHBIX MPOIOBOIBCTBEHHOTO CHIPhS
M THIIEBBIX TPOIYKTOB, WX HCIOIB30BAHUU WM YHUYTOKEHHH, YTBEPKICHHOE IIOCTAHOBJICHHEM
ITpaButenscTBa PD ot 29 centsiops 1997 r. N 1263
Ecnu npuduHEI Bpea yCTpaHUTh HEBO3MOXKHO, U3TOTOBHUTENH (MCIIOTHHUTENb) 00s13aH CHATH TaKOU
ToBap (paboTy, yciayry) ¢ NMpou3BOACTBA. [Ipy HEBBINOIHEHUH H3TOTOBHUTENEM (HMCHOJIHHUTEIEM) STOU
00513aHHOCTH YITOJTHOMOUYEHHBIH (eepanbHblii OpraH HUCIIOJHUTEIFHOW BIACTH MPUHUMAET MEpHI IO
OT3bIBY Takoro ToBapa (paboOThl, YCIyru) C BHYTPEHHEro pbIHKAa M (MJIM) OT MOTpPeOUTeNns WIu
noTpeOuTenel B MOpsIIKE, YCTAHOBJICHHOM 3aKOHOAATEILCTBOM Poccuiickoit deaepanum.
VOBITKHM, TPUYUHEHHBIE MOTPEOUTENI0 B CBS3M C OT3BIBOM TOBapa (paboThl, YCIyIH), MOJIekKaT
BO3MEIIEHHUIO U3TOTOBUTENEM (UCIIOJIHUTEIEM) B TTOJIHOM 00beMe.
6. YTparun cumy.

Wudopmanust 00 N3MEHEHUSX:

Cm. mexem nynkma 6

Cratbsn 8. [IpaBo moTpebutens Ha nHGOpMaIUO 00 N3TOTOBUTENE (MCIIOJIHUTEIE, MPOJABIIE) U O
ToBapax (paboTax, ycimyrax)
TAPAHT:
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3akon P® ot 7 despans 1992 r. N 2300-1 "O 3amure npas notpedureneit
Penakimug ¢ usmenenusmu N 290-D3 ot 31.07.2020

(C U3BMEHEHUSMH U JIOTIOTHCHHUSIMHU )

CM. DHUUKIIONEINH, TIO3UIIMH BBICIIUX CYJIOB U APyrHe KOMMEHTapUHU K CTaThe 8 HAaCTOAMIero 3akoHa

1. Tlorpebutens BmpaBe NOTPeOOBAaTH MPEJOCTABICHUS HEOOXOAMMOM U JIOCTOBEPHOM
uHpopmMann 00 HM3roTOBHUTENE (MCIIOJHUTENE, MPOJABLE), PEeXKUME €ro padoThl U PEaATU3YEeMbIX UM
ToBapax (paboTax, yciyrax).

2. VYkazaHHasi B IyHKTe | HacTosmedl ctaTbd MHQpOpMalMs B HATISAHOW M JOCTYHHOW (dopme
JIOBOJIUTCSL 710 CBEACHHUS MOTPEOUTENEH MpHU 3aKIIOUEHHH JOTOBOPOB KYIUIM-TIPOJAXKH U JOTOBOPOB O
BBITIOJIHEHHHM padoT (OKa3aHWHM YCIYT) CHoco0aMHu, NMPHHATBIMH B OTACIBHBIX cdepax 00CTyKUBaHUS
oTpedUTENel, HA PYCCKOM S3bIKE, a JOINOJIHUTEIbHO, MO YCMOTPEHHUIO M3rOTOBUTENS (MCIIOIHUTENS,
poJaBlia), Ha TOCYJapCTBEHHBIX sI3bIKax cyObekToB Poccuiickoit denepanuu U poJHBIX A3bIKaX HApPOJOB
Poccuiickoit @enepanuu.

Wndopmarus 06 H3MEHEHHSX:

Cmamusa 8 oononnena nynkmom 3 ¢ I aumsapa 2019 e. - @edepanvusiii 3axon om 29 uwona 2018 2. N
250-D3
3. YNOJIHOMOYEHHAs] OpraHU3alysl MM YIMOJHOMOYCHHBIH MHIMBHIYaJbHBINA MpPEANPHHUMATENH
10 TpeOOBAHUIO MOTPEOUTENST 00s3aHBI IPEIOCTABUTH TIOJATBEPIKICHHE CBOMX TTOJTHOMOYHH, BRITCKAIOIIUX
U3 3aKJIFOYEHHOT0 UMM JJOTOBOPA C U3TOTOBUTENIEM (IIPOJABLIOM).

Undopmarius 06 n3MEHEHHSX:

Haumenosarnue uzmeneno c 1 sneaps 2019 e. - @edepanvuviii 3axon om 29 uions 2018 2. N 250-D3

CMm. npedvloywyro pedaKyuio
Cratbs 9. Uudopmanus 06 nsrorosurene (UCTIOTHUTENE, POIABIIC, BIAICIbIIC arperaropa)
TAPAHT:

CM. DHUUMKIIONEINH, TIO3UIIMU BBICIINX CYJIOB U ApyrHe KOMMEHTapUH K cTaThe 9 HacTosniero 3akoHa

Wndopmarys 06 m3MEeHEHHUAX:

Ilynkm 1 uzmenen c 1 sameaps 2019 2. - @edepanvruiii 3axon om 29 urons 2018 2. N 250-D3

CMm. npedvloyuyro pedakyuio

1. WsroroButens (MCIONHUTENb, TMpOJaBell) o00s3aH JOBECTH JO CBEJIEHUS MOTpeOuTeNs
¢upMeHHOe HauMeHOBaHUe (HAMMEHOBAHKE) CBOEH OpraHM3alMU, MECTO €€ HaXOXKJCHUS (aJlpec) U peKuM
ee padotsl. [Iponaser (MCIOTHUTENH) pa3MeIIaeT YKa3aHHYI0 HHPOPMAIIUIO Ha BHIBECKE.

N3roroBurens (MCHONHUTENb, NPOJAABEN) - WHAMBHUIYAJIbHBI NpeANpUHUMATENb - JOJDKEH
NPEJOCTaBUTh MOTPEOUTENI0 HMHPOPMAIMI0 O TOCYJApCTBEHHOW pETUCTpAllii W HAaMMEHOBAHUHU
3aperucTPUPOBABILETO €r0 OPraHa.

WzroroButens (mponaasenr) 00si3aH JOBECTU 10 CBEACHUs OTpeOuTeNnst (UpMEHHOE HaUMEHOBAaHHE
(HaMMEHOBaHUE), MECTO HAXOXKJEHHs (aZpec) M PeKuM paboOThl YIMOJTHOMOUYEHHON OpraHu3aluu WU
YIIOJTHOMOYEHHOTO WHAWBUIYATBHOTO MPEATPUHAMATEIIS.

Wndopmarys 06 M3MEHEHUAX:

Cmamuws 9 oononnena nynkmom 1.1 ¢ 1 sneaps 2019 . - @edepanvuviii 3akon om 29 uronsn 2018 e. N
250-D3
1.1. YnonHomMoueHHast opraHu3alus Wik YIOJTHOMOYEHHBIH MHAUBUIYAIbHBIN MpeANpUHIMATETh
B cily4ae oOpalieHusi morpedutens o0si3aHbl JOBECTH JO €ro cBeAeHUs HHpopManuio o cede u
usrorosutene (mpoxaasie) (bupMeHHOE HaMMEHOBaHUE (HAaMMEHOBAaHUE), MECTO HaxOoXAeHMs (aapec),
pPEeKUM pabOThI, TOCYIAPCTBEHHBIH PErUCTPALIMOHHBIA HOMEp 3alMCH O CO3JaHMU FOPUIMYECKOTO JIUIIA,
dbamMuInio, UMs, OTYECTBO (€CIM HMMEETCs), T'OCYNapCTBEHHBIH PETrMCTPALMOHHBIA HOMEpP 3alHuCcH O
rOCYJapCTBEHHON perucTpauuu (U3NYEecKOro JiMia B KaueCTBE MHIMBUAYAIBHOTO MPEANPUHUMATEI).
YrnonHoMOUYeHHasi OpraHu3alus WIA YIOJTHOMOUYEHHBIM WHIAMBUAYAIbHBIN TNpeAnpuHUMATENb BIIpaBe
JIOBECTH 0 CBEJCHHUS MOTpedbuTeneld nudopmaluio o cebe MocpeiCTBOM ee pa3MEIICHUsI Ha CBOEM caiite
B UWH(pOpMaAIMOHHO-TEIEKOMMYHUKAIIMOHHOW cetu "MHTepHer", wuHpopManuio 00 H3TOTOBUTENE
(mpozaBIie) MOCPEICTBOM pa3MeEIIEeHUs Ha CBOeM caiiTe B MH(OPMAIIMOHHO-TEIEKOMMYHHKAIIMOHHON CeTH
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3akon P® ot 7 despans 1992 r. N 2300-1 "O 3amure npas notpedureneit
Penakimug ¢ usmenenusmu N 290-D3 ot 31.07.2020

(C U3BMEHEHUSMH U JIOTIOTHCHHUSIMHU )

"UnTepuer” CCBUIKH Ha CTpaHUILY caira M3TOTOBUTEIIS (mponasua) B
nH(MOPMAIMOHHO-TEIICKOMMYHHUKAITMOHHON  cetn  "VMHTepHer", comepxkamyo uHOpManuio 00
W3TOTOBHUTEINE (ITPOJIABIIE).

Wndopmarius 06 n3MEHEHHSX:

Cmamuws 9 oononnena nynkmom 1.2 ¢ 1 sneaps 2019 . - @edepanvuviii 3axkon om 29 uroasn 2018 . N
250-D3
1.2. Bnagenern arperatopa o0s3aH JIOBECTU 10 CBEAEHUS MOTpedutenel nHpopmanuo o cede u
npojasue (ucrnonHutene) (pupMeHHOE HAaMMEHOBaHHME (HAMMEHOBAHWE), MECTO HAXOXKICHHS (aapec),
pPEKUM pabOThl, rOCYIapCTBEHHBIN PErUCTPALIMOHHBIA HOMEpP 3allUCH O CO3JaHHUU IOPUAMYECKOIo JIHIA,
damunmio, UM, OTYECTBO (€CIM HMMEEeTCs), TOCYJapCTBEHHBIM PEruCTPAllMOHHBIA HOMEp 3alHucu O
roCyJJapCTBEHHON perucTpanuy (pU3MUecKoro jula B Ka4eCTBE MHIUBUAYAIbHOIO NPEANPUHUMATEIN), a
TaKke 00 MMEIoLMXCSd W3MEHEHUSX B YKa3aHHOW HMH(popmanuu. Branenen arperaropa J0BOAMUT /10
cBesleHus notpedureneil uHGopMaluio o cedbe U Mpojasle (MCIOIHUTENE) ITOCPEACTBOM €€ pa3MELIeHUs
Ha CBOMX CaiTe W (WIM) CTpaHHUIE caiiTa B MHPOPMAIIMOHHO-TEIIEKOMMYHHUKAIIMOHHON cetn "HHTepHet".
Wndopmanuio o mnpoaaBue (MCIOJHUTENE) BIAJeNel] arperaropa BIpaBe JOBECTH IO CBEICHUS
noTpeduTeneil MOCpeNCTBOM  pa3MEIleHHWs Ha CBOMX caidte M (WiM) cTpaHule caidta B
nH(}OPMaILMOHHO-TEIEKOMMYHHUKAITMOHHOM ceTH "MIHTepHeT" CChUIKM Ha CallT mpoAaBIia (MCIIOJHUTEINS) B
UH(POPMALMOHHO-TEIEKOMMYHHUKAIIMOHHOU cetn "UHTepHeT".

Wupopmarus 06 H3MEHEHHSIX:

Cmamosa 9 oononnena nynkmom 1.3 ¢ 1 saneaps 2019 . - @edepanvuviii 3akon om 29 uronsa 2018 e. N
250-D3
1.3. Ilpomaser (MCTONHUTENH) 005A3aH MPENOCTABUTH BIANENbIly arperatopa M pa3MecTUTh Ha
CBOEM caiTe B HMH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHOW ceTu "HHTepHer" (MpU €ro HajIM4yuM)
JIOCTOBEpHYI0 HH(popMaIruio o cebe, ykazaHHylo B nyHkTe |.2 Hacrosmed cratbu. B chmydae, ecnu
UMEIOTCAd M3MEHEHUs B Takol MH(popMaluu, MpoaaBell (UCIOJHUTENb) 00s3aH B TEUEHHE OIHOTO
pabodero OHS C MOMEHTa BHECEHHS B HeEe WM3MEHEHHMH COOOMMTH BiaJeiblly arperaropa o0 3THX
U3MEHEHHUAX U PAa3MECTUTh MX Ha CBOEM caiiTe B HH(OPMAIMOHHO-TEIEKOMMYHHKAIIMOHHON CeTH
"NuTtepHer" (mpu ero Hanuuuu). Brnanenen arperaropa o0si3aH BHECTH 3TH U3MEHEHUs B MHPOPMAIUIO O
npojaBLe (MCIOJHUTENE) B TE€YEHUE OJHOrO paboyero JHs, €ClU pa3MelleHHe yKa3aHHON MH(pOpMaluu
OCYLIECTBIISIETCS Ha  caliTe Biajenblla arperatopa u  (WiM) e€ro crpaHule cadWTta B
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHOU ceTn "VHTepHeT".

Wndhopmarus 06 n3MEHEHHSX :
DedepanvHuim 3axonom om 16 okmsaodpsa 2006 2. N 160-D3 nynkm 2 uznodcen 8 HO8OU pedakyuu

Cm. mexkcm nyHkma 6 npeovloyujeii peoaxkyuu

2. Ecniu BuA n[€ATENBHOCTH, OCYIIECTBISEMBbIA H3TOTOBUTENEM (MCIOJHHUTENEM, MPOJABIIOM),
MOJUIEKHUT JIMIEH3UPOBAHUIO M (WIM) HCHOJHMUTENb HMMEET TOCYIapCTBEHHYIO AaKKpEeIUTalHUIo, 0
CBEIICHMsI TMOTpeOuTENs JOJKHA OBbITh JoBeleHa WHopMalus O BHJE JAEITEIbHOCTH H3TOTOBUTEIS
(ucnosHUTENS, MpOJaBlia), HOMEpE JHUIEH3UH M (WIM) HOMEpEe CBHUJETENIBCTBA O TOCYJapCTBEHHOMN
aKKpeIuTallM, CpOKaxX JIeHCTBUS YKa3aHHBIX JIMLIEH3UU U (WJIM) CBUJETENBCTBA, a Takke HHpopmanus oo
oprase, BbI/IaBIIEM yKa3aHHbBIC JTUIICH3HIO U (MJIH) CBUIETEIILCTBO.

3. Undopmanus, npegycMoTpeHHast myHKTaMu | U 2 HacToslled cTaThy, JT0JKHA ObITh TOBEIEHA
70 CBEACHUS MOTpeOuTeNnel TakKe IpPU OCYIIECTBICHHUH TOPTOBIM, OBITOBOIO M MHBIX BHUIOB
o0cCyKUBaHUs MOTpeOuTeNell BO BpeMEHHBIX MMOMEIIEHUAX, Ha SPMapKax, C JOTKOB U B JIPYTHX CIyyasx,
€CIIM TOPrOBJIs, OBITOBOE U MHBIE BUBI OOCITY>KUBAHHS TOTPEOUTENIEH OCYIIECTBISIOTCS BHE TOCTOSIHHOTO
MeCTa HaxOXAEHUsI PoJIaBLa (MCTIOHUTES).

Cratbs 10. Uadopmarnus o ToBapax (paborax, yciayrax)
TAPAHT:

Cwm. 9HHI/IKJTOHCI[I/H/I, MMO3UIMU BBICHIUX CYJIOB U APYTUC KOMMCHTApPUHU K CTAThHC 10 HaCTOoAIICTO 3aKoHa
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3akon P® ot 7 despans 1992 r. N 2300-1 "O 3amure npas notpedureneit
Penakimug ¢ usmenenusmu N 290-D3 ot 31.07.2020

(C U3BMEHEHUSMH U JIOTIOTHCHHUSIMHU )

1. UsrotoButens (MCHOIHUTEND, IPOAABEL]) 00s13aH CBOEBPEMEHHO MPEIOCTaBISATh MOTPEOUTEIIO
HEOOXOJUMYI0 U JIOCTOBEpHYIO HWH(pOpManuio o ToBapax (paborax, yciayrax), 00€CIeYUBAOIIYIO
BO3MOXXHOCTh HMX HpaBWIbHOrO BbIOOpa. [lo oTAenpHbIM BHIaM TOBapoB (paboT, yciyT) HepedyeHb U
crocoObl nmoBeneHus uHGOpManuu 10 ToTpeduTens ycraHaBnuBaiorcs I[IpaButenbcTBoM Poccuiickoit
denepanuu.

Wndopmarius 06 n3MEHEHHSX:
Deoepanvrvim  3akonom om 21 Oexabps 2013 2. N 363-@3 6 nynkm 2 6HeceHbl U3MEHEHUs.,
ecmynarowue 6 cuny c¢ 1 uiona 2014 a.

Cm. mexcm nyHkma 6 npeovloyujeli pedakyuu

2. Uadopmanms o ToBapax (paboTax, yciayrax) B 0053aTeIbHOM MOPSAKE JOKHA COEPIKATh:

HAaUMEHOBAHME TEXHMUYECKOTO perjlaMeHTa WIM HHOE YCTAHOBJIEHHOE 3aKOHOJATEbCTBOM
Poccuiickoit denepanuu 0 TEXHHUYECKOM PETYJUPOBAHWU U CBUACTEILCTBYHOIIEe 00 00s3aTeIbHOM
HOJITBEP>K/IEHUU COOTBETCTBUSI TOBapa 0003HAYECHMUE;

cBeZlcHHsI 00 OCHOBHBIX MOTPEOUTENHCKUX CBOMCTBaxX TOBapoB (padoT, yciyr), B OTHOUICHHH
IPOJYKTOB NMHUTAHUSA CBEAEHUSA O COCTaBe (B TOM 4YHCIIE HaUMEHOBAaHUE HCIOJb30BAHHBIX B IPOLECCE
W3TOTOBJICHHSI TPOIYKTOB MUTAHUS MTUIIEBBIX 100aBOK, OMOJIOrMYECKH aKTUBHBIX 100aBOK, HHGOpMAIUs
0 HaIMYUM B  TNPOAYKTaX  TNHTAHUS  KOMIIOHEHTOB,  MOJYYEHHBIX C  IPUMEHEHHEM
IeHHO-MHKEHEPHO-MOIM(UIIMPOBAHHBIX ~ OPraHU3MOB, B CiIy4ae, €cClIM COJIepKaHHWe YKa3aHHBIX
OpraHM3MOB B TaKOM KOMIIOHEHTE COCTaBJIIET Oojiee AEBSATH JECATHIX INPOLIEHTA), MUIIEBOW LEHHOCTH,
Ha3HAYCHUH, 00 YCJIOBUSAX MPUMEHEHMS] U XPAaHEHUs MPOAYKTOB MHUTAHUSA, O CIIOCO0aX H3TOTOBJICHUS
TOTOBBIX Oyfoj, Bece (0OBeMe), Jare W MECTe HM3TOTOBJICHHS W YIAKOBKH (pac(acoBKH) MPOIAYKTOB
MUTAHMS, a TAK)KE CBEACHUS O MPOTHBOINOKA3aHUAX JJISl UX NMPUMEHEHHsI MPU OTACIbHBIX 3a00JIeBaHUSAX.
[Tepeuens ToBapoB (padoT, yciayr), uHGOPMAIIHS O KOTOPHIX JIOJDKHA COJACpPKATh MPOTUBOMOKA3aHUS IS
UX TpPUMEHEHHs Tpu OTAEIbHBIX 3a00jeBaHusAX, yTBepkaaercs IIpaBurenscTBoM Poccuiickoit
denepannu;

IIeHy B pyOJsiX M yCIOBUS NMPUOOpETEeHHs] TOBapoB (paboT, yciyr), B TOM 4YHCJIE NpHU OIUIaTe
TOBapoB (paboT, yCIIyr) 4epe3 OIMpeeieHHOE BpeMs IOcjie HMX Tepeaadd (BBITIOJHEHUS, OKa3aHUs)
HOTPEOUTENIO, MOJHYI0 CyMMY, MOAJEKAIIYyI BBIIUIATE MOTpeOuTesNeM, W rpaduK MorameHus 3TON
CYMMBI;

TAPAHT:
Cum. @enepanbhbiii 3akoH oT 21 gekadps 2013 r. N 353-@3 "O notpebutensckoM Kpeaure (3aiime)",
BCTymnarouyii B cuiny ¢ 1 urons 2014 r.

TapaHTUIHBIN CPOK, €CJIM OH YCTaHOBJICH;

npaBuiia U ycioBus 3(p(peKTUBHOro n 6€30MacHOro UCIOIb30BaHUS TOBAPOB (paldoT, yciyr);

uH(popMalnio 00 sHepreTuieckoil 3 (PeKTUBHOCTH TOBAPOB, B OTHOILIEHUH KOTOPBIX TpeOOBAaHUE O
HAJIMYUK Takod MH(OpPMAIMK ONPEIETICHO B COOTBETCTBUHU € 3aKOHO/IATEILCTBOM 00 IHEprocoepekeHIH
Y O MOBBILIEHUH dHEPreTHIecKor 3(eKTUBHOCTH;

CPOK CITy>KOBbI MJTU CPOK F'OJTHOCTH TOBapoB (padoT), yCTaHOBJIEHHBIN B COOTBETCTBUU C HACTOSALINM
3aKOHOM, a TaK)Ke CBEACHHS O HEOOXOIMMBIX JEHCTBHSX IMOTPEOUTEIS 110 UCTEUSCHUH YKa3aHHBIX CPOKOB
¥ BO3MOXKHBIX ITOCJIEACTBUSAX MPU HEBBITOJHEHUN TAKUX JEHCTBHIA, €CJIM TOBaphl (pabOThI) MO UCTEUEHUH
yYKa3aHHBIX CPOKOB TPEICTABISAIOT OMACHOCTb JUISl KU3HHU, 3/10POBbS U HMMYIIECTBA NOTPEOUTENS] WU
CTAHOBSITCS. HENPUTOAHBIMHU JJIs1 UCTIOJIb30BAHUS 110 HA3HAYEHUIO;

aapec (MeCTO HaxoOXIeHus), (pUpMEHHOe HaWMMEHOBaHWE (HAMMEHOBAHWE) W3TOTOBUTEIIS
(MCnoSTHUTENS, MPOJaBLA), YIOJHOMOYEHHOW OpraHu3alMd WM YHOJHOMOYEHHOTO WHIMBHYaJIbHOTO
NpeINPUHIMATEIS, UMIIOPTEPA;

uHpopManuio 00 00sA3aTeNbHOM TOATBEP)KICHUM COOTBETCTBHS TOBapoB (paboT, ycCmyr),
YKa3aHHBIX B [TyHKTE 4 CTaTbM 7 HACTOSIIETO 3aKOHa;

UH(OPMALIKIO O MTPAaBUIIAX MPOJIAXKHU TOBAPOB (BBIMIOIHEHUS PadOT, OKa3aHUS YCIIyT);

yKa3aHWE Ha KOHKPETHOE JIMIIO, KOTOpOoe OyHeT BBIMOJHATH PaboTy (OKa3bIBaTh YCIYyTYy), H
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3akon P® ot 7 despans 1992 r. N 2300-1 "O 3amure npas norpedureneil” (¢ MI3MEHEHUSIMH U JJONIOJTHEHUSMH)
Penakimug ¢ usmenenusmu N 290-D3 ot 31.07.2020

UH(POPMAIIHIO O HEM, €CJIM 3TO MMEET 3HAYCHHE, HCXOIS U3 XapakTepa padoThI (YCIyTH);
yKa3aHHE Ha UCIOJIb30BaHUE (DOHOTPAMM MPH OKa3aHUH PA3BICKATEIBHBIX YCIYT UCIOIHUTEISIMA
MY3bIKaJIbHBIX TPOM3BEACHUI.
Eciu mpuoOperaeMbrii morpebutenem ToBap ObUI B YNOTPeOJICHWM WM B HEM YCTPAHSICS
HEJI0CTATOK (HEIOCTATKHU ), MOTPEOUTEINIO JOHKHA OBITh TIpeocTaBieHa nHGopMaIus 00 3ToM.
TAPAHT:

O 10MONHUTENBHBIX TPEOOBAHUSX, IPEABABISIEMbIX K TUKETKaM, SpJbIKaM J100 JUCTKaM-BKJIabIIIaM
YIaKOBAaHHBIX MMILEBBIX IPOAYKTOB, cM. DenepanbHblii 3akoH oT 2 stHBaps 2000 r. N 29-03

Wndopmarus 06 H3MEHEHHSX:
Dedepanvrvim 3axonom om 21 dexadps 2004 2. N 171-D3 6 nynkm 3 HeceHbl usmeHeHus

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu

3. Undopmanus, npearyCMOTpeHHass IMyHKTOM 2 HACTOSIICH CTaTbd, TOBOAUTCS 1O CBEICHHUS
noTpeduTeneii B TEXHUYECKOW [OKYMEHTallUMW, MpujaraeMoil k ToBapaM (paboTaMm, yciyram), Ha
ITHKETKaX, MAapKHPOBKOH MJIM WHBIM CIIOCOOOM, NMPHHATBHIM JUIS OTICIBHBIX BHIOB TOBapoB (pador,
ycnyr). Wudopmanus o0 00s3aTenbHOM TMOATBEPKICHUN COOTBETCTBUS TOBAapOB MPEICTABISETCS B
HopsaKe M crocobamMH, KOTOpPbIE YCTaHOBJICHBI 3aKkoHOnaTeabcTBOM Poccuiickoit ®depepanuu o
TEXHUYECKOM DPETYJIMPOBAHUH, M BKIIOYAET B ceOsl CBEIEHHSI O HOMEpE HOKYMEHTA, IOATBEPKIAIOIIErO
TaKO€ COOTBETCTBHE, O CPOKE €T0 JCHCTBUS U 00 OpraHU3ally, €ro BbIIABIICH.

AG3a11 BTOpoil yTpaTui cuiy.

Wupopmarus 06 H3MEHEHHSIX:

Cm. mexcm ab3zaya 6mopoco

Cratbs 11. Pexxum pa®oTsl mpoaaBia (MCIOIHUTES)
TAPAHT:

CM. DHIUKIIONIENH, TTO3UITUHU BBICIINX CY/I0B U IpYrue KOMMEHTapHH K cTatbe 11 HacTosmero 3akoHa

1. PexxuM paboThl rOCyAapCTBEHHBIX, MYHUIIMTIAIBHBIX OPraHU3aluii TOPrOBIU, OBITOBOTO U MHBIX
BUJIOB OOCTY>KUBAHHUS TOTPEOUTENICH YCTAHABIMBAETCS 10 PEIICHUI0 COOTBETCTBEHHO OPTaHOB
UCTIONTHUTENIbHOM BiacTu cy0bekToB Poccuiickoit deaepariuu 1 OpraHoB MECTHOTO CaMOYTIPABIEHUSI.

2. PexxuM paboThl OpraHu3anuii, OCyIIeCTBISIONINX AEITEIbHOCTh B C)epax TOProBOro, ObITOBOIO
U WHBIX BHJIOB OOCTY>KMBaHUS MOTpeOUTeNel W HE yKa3aHHBIX B MyHKTE | HACTOSAIIEH CTaThbU, a Takke
WHIUBUTyTBHBIX TIPEANPUHUMATENIEH YCTAHABIMBAETCS MU CAMOCTOSITEIIHHO.

3. Pexxum paboThl mpojaBiia (MCIIOJHUTENS) TOBOJUTCS JO CBEACHHS TOTpeOuTesneil U MONKEeH
COOTBETCTBOBATh YCTAHOBIICHHOMY.

Wudopmanust 00 N3MEHEHUSX:
Haumenosanue usmeneno c 1 ansaps 2019 2. - @eoepanvnuiii 3akon om 29 urons 2018 e. N 250-D3
Cwm. npedvioywyio pedaxyuio
Cratbs 12. OTBETCTBEHHOCTh U3TOTOBUTEIS (MCTIONHUTENS, IPOIaBIla, BIaAeNblla arperatopa) 3a
HEeHa yIeXalyo nHpopMaluio o ToBape (padore, yciyre)
TAPAHT:

CM. DHIUMKIIONEINH, TTO3UIIMU BBICIINX CYZO0B U APYTHE KOMMEHTAPUU K CTaThe 12 HacTosAIEro 3aKoHa

Wudopmanust 00 N3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 eHecenvl usmeHeHus
Cm. mekcm nyHkma 6 npeovioyujeli peoaxkyuu
1. Ecnmu morpeOuTENnto HE MNPEAOCTaBICHa BO3MOKHOCTh HE3aMEIUIMTENbHO TOJIYYUTh MpU

3aKJIIOYEHUHN JTOTOBOpa MH(opMaiuio o ToBape (padoTe, yciyre), OH BIpaBe MOTPEOOBATh OT IMPOJIaBIa
(I/ICHOJIHI/ITG.HSI) BO3MCIICHUA YGBITKOB, MNPUYNHCHHBIX HGOGOCHOBaHHLIM YKIIOHCHUEM OT 3aKJIHOYCHHA
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3akon P® ot 7 despans 1992 r. N 2300-1 "O 3amure npas notpedureneit
Penakimug ¢ usmenenusmu N 290-D3 ot 31.07.2020

(C U3BMEHEHUSMH U JIOTIOTHCHHUSIMHU )

JIOTOBOpPA, a €CJIM JIOTOBOP 3aKJIIOYEH, B Pa3yMHBIN CPOK OTKA3aThCs OT €ro MCIOJHEHUs U MOoTpedoBaTh
BO3BpaTa yIUTaue€HHOM 32 TOBap CyMMBI M BO3MEIIEHUS APYTUX YOBITKOB.

[Tpu oTKa3e OT UCMOJIIHEHUS JOTOBOpa MOTPeOUTeNb 0053aH BO3BPAaTUTh ToBap (pe3ybTaT paboThl,
YCIIYTH, €CJIA 3TO BO3MOXKHO I10 UX XapakTepy) MpoJiaBily (MCIOJHUTEIIO).

2. llpomaBenr (WCIOMHUTENb), HE TMPEJOCTABUBIINK IMOKYIATEIIO IOJHOM H JOCTOBEPHOM
uHpopMaluu o ToBape (pabore, yciayre), HECET OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO TyHKTamu 1-4
cratb 18 mnm nyHktom | crtateu 29 HacTosiero 3akoHa, 3a HEAOCTaTKU ToBapa (padoTbl, yCIyru),
BO3HUKIIIKE TIOCTIE €T0 Mepelayr MOTPEOUTEI0 BCIEACTBHE OTCYTCTBUS Y HErO TaKoW MH(OpMaIvH.

Wndopmarus 06 H3MEHEHHSX:

Cmamus 12 oononnena nynkmom 2.1 ¢ 1 sansapsa 2019 e. - @edepanvrviii 3akon om 29 uwons 2018 2. N
250-D3

2.1. Bmazmenen arperatopa, NMpeIOCTaBUBIIMK MOTPEOUTENIO0 HEIOCTOBEPHYIO WIIM HEMOIHYIO
uH(pOopMaIno 0 ToBape (yCiIyre) Wiu npojaBlie (MCHOTHUTENE), HA OCHOBAaHUU KOTOPOH MOTpedOHuTeneM
OBUT 3aKJIIOYEH JIOTOBOP KYIUIM-TIPOAAXH (JOTOBOP BO3ME3JHOTO OKa3aHHWsS YCIYr) C MPOJABIIOM
(MCTIOJTHUTEJIEM), HECeT OTBETCTBEHHOCTh 3a YOBITKM, NPUYHHEHHBIE TOTPEOUTENI0 BCIEACTBUE
IPEJOCTABICHHUS €My TaKOi WH(POpPMAIIHH.

Ecnu nHOE HE MpeaycMOTPEHO COTJIAIICHHEM MEXIY BIAJICIbIIEM arperatopa ¥ MpoJaBIOM
(MCTIOJTHUTENIEM) WM HE BBITEKAET W3 CYIIECTBA OTHONICHWHA MEXIY HHMH, OTBETCTBEHHOCTH 3a
UCIIOJIHEHUE JIOrOBOpa, 3aKJIFOYEHHOIO IMOTPEOUTENIeM ¢ MPOJABIIOM (UCIIOJHUTENIEM) Ha OCHOBAaHUHU
NPEJOCTABICHHON —BIIAAETbIIeM arperatropa HWHPOpManuu o ToBape (yciayre) WM IpOAABIE
(MCTiOJTHHTENE), a TaKKe 3a COOJIOJICHHE TpaB MOTpeOHUTENeH, HAPYUICHHBIX B pe3yJbTare Iepeaadu
noTpeduTeNto ToBapa (yCJIyrM) HEHaJUIeXkalllero KadecTBa M OOMEHa HEeIpOJOBOJILCTBEHHOIO TOBapa
Ha/IIeKalllero KauecTBa Ha aHAJIOTHYHBINA TOBAp, HECET Mpo/iaBel] (MCIOIHUTENb).

Brnagenen arperatopa He HECET OTBETCTBEHHOCTb 3@ YOBITKH, NPUYMHEHHBIE MOTPEOUTEIIO
BCJIEJICTBHE TPEIOCTABICHUS €My HEIOCTOBEPHON WM HemosHOW MH(opMamuu o ToBape (yciyre), B
cilydae, €CJIM BIIaJIeNiel] arperatopa He M3MeHseT WHpopManuio o ToBape (yciyre), MperoCTaBICHHYIO
IPO/IaBLIOM (UCIIOJIHUTENIEM) U COAEPIKALIYIOCS B MIPEUIOKEHUH O 3aKIF0UYEHUH JIOTOBOPA KYIUIU -IIPOIaXKH
(toroBOpa BO3ME3THOTO OKA3aHMsI YCIIYT).

Wndopmarys 06 n3MEeHEHHAX:

Cmamows 12 oononnena nynkmom 2.2 ¢ 1 samsapsa 2019 e. - @edepanvrviil 3akon om 29 uwns 2018 2. N
250-D3

2.2. IloTpebutens BnpaBe NpeAbsBUTH TpeOOBaHHE K BIAJIENbIy arperatopa O BO3BpaTe CyMMBbI
NPOM3BEACHHOW MM IpeJBapuTeNbHONW oIulaTel ToBapa (yciyru). Branmenmen arperaropa Bo3BpalaeT
CYMMY IOJTy4Y€HHOH UM TIpeIBapUTEIBHOMN OIUIaThl TOBapa (YCIyTH) B TEUEHUE JIECSATH KaJCHIAPHBIX JHEH
CO JHS TpEeAbsABICHUS MOTPEOUTENIEM Takoro TpeOOBaHUS MPU OJHOBPEMEHHOM HAJIMYUU CJETYIOIIUX
YCIIOBUM:

ToBap (yciyra), B OTHOUIEHHH KOTOpPOrO MOTpeOuTeNeM BHECEHa MNpelBapuTeNbHas oIiaTa Ha
0aHKOBCKHUH CYET BJIaJIelIbIla arperaTopa, He mepeiaH MoTpeOUuTento B CpokK (yciyra He OKa3aHa B CPOK);

noTpeOUTENs HampaBWJl NpPOJAABLY (MCHOJHUTENIO) yBeIOMJICHHE 00 OTKa3e OT HCIIOJHEHHS
JIOTOBOpa KYTUTH-TTPOAAXKH (IOrOBOpa BO3ME3THOTO OKAa3aHMS YCIYT) B CBSI3W C HapyIICHHEM TPOJIaBIIOM
(ucnosHHUTENEM) 00sI3aTENBCTBA MEpeaaTh TOBAp (0Ka3aTh YCIYTry) B YCTAHOBJIEHHBIN CPOK.

Hapsiny ¢ TpeOoBanmeM o0 BO3Bpare CyMMbl NpEIBAapUTEIbHOM OIUIaThl ToBapa (YCIyIH)
NOTpeOUTENh  HAmpaBisieT  BIAJENbIly  arperatopa MNOATBEp)KJIEHHE  HalpaBlIEHUS  MPOJABILy
(MCTIONIHUTENIO) yBENOMJIEHHS OO0 OTKa3e OT MWCIOJHEHHUs JI0TOBOpa KYIUIHU-IPOAaXKd (JoroBopa
BO3ME3HOT0 OKa3aHUs YCIYT).

Ecnin wHOe He NpeayCMOTPEHO YCIOBUSMHM II0Jb30BATEIBCKOIO WJIM HHOTO  COTJIALICHUS
NoTpeOUTENsT C BIAJAETBIIEM arperaropa, yBEIOMJICHHE TMpOJaBIly (MCIOIHUTEN0) 00 OTKaze OT
UCIIOJIHEHUST J0roBOopa KYIUIM-NPOJAXH (AOroBopa BO3ME3JHOTO OKa3aHHUsA YCIYyr) MOXKET ObITh
HaIpaBJICHO BIIA/IENbIly arperaropa, KOTOpblid 00513aH HAIIPABUTh €T0 MPOAABILY (MCIIOIHUTEIIO).

Wndopmarus 06 H3MEHEHHSX:
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Cmamuws 12 oononnena nynkmom 2.3 ¢ 1 smeaps 2019 e. - @eodepanvruiii 3akon om 29 urwoas 2018 e. N
250-D3

2.3. B cay4ae, ykazaHHOM B ITyHKTE 2.2 HACTOSIIEH CTaThbH, BIaJeIICl] arperaropa BlpaBe 0TKAa3aTh
NOTPEOUTENI0 B BO3BpAaTe€ CYMMBI IPEIBApPUTEIBHON OIUIaThl TOBapa (YCIyrd) MPH TOJYYEHUU OT
npojaBia (MCHOJHUTENs) MOATBEPKACHUS NPUHATUA TOTpeOuTeneM ToBapa (OKa3aHUs YCIYTH) MpH
YCIIOBHH, YTO KOMHSI TAKOTO MOJATBEPXKIEHUS Obljla HAIpaBJiCHA BIAJEIBIEM arperatopa noTpeouTento B
TE€UYEHHE JECSITH KaJleHIapHBbIX AHEH CO JIHS MOJy4YeHUs BIaJlelblieM arperaropa TpeOOBaHUs O BO3BparTe
CYMMBI TpEIBapUTENbHON oOrulaTel ToBapa (ycimyru). B ciydae Hecornmacus mnorpeOutens ¢
IPEJICTABICHHBIMU  BJIAQJETbIEM arperaropa Ji0Ka3aTeIbCTBaMH MPHUHATHUS TMOTPEOUTENEeM ToBapa
(okazaHust yciayrw) TOTpeOuUTeNnh BhOpaBe TpeOOBaTh BO3BpaTa CyMMBl TMPOW3BEICHHOW UM
IpeBapUTENbHOM OIUIaThl TOBapa (YCIyru) B cy1e0HOM MOPSIZIKE.

3. Ilpm mnpuuMHEHUH BpeAa >KU3HHU, 3J0POBBI0O M HUMYILIECTBY HOTPEOUTENs] BCIEICTBUE
HENpPEJOCTAaBIICHUSI €My IOJHON U JOCTOBEpHOUW mMH(popManuu o ToBape (pabote, yciyre) morpeOuTenb
BIIpaBe MOTPeOOBATh BO3MEIIEHHUS TAaKOTO BpeAa B MOPSIKE, MPEIyCMOTPEHHOM CTaThell 14 HacTosAIero
3akoHa, B TOM 4YHCJIE I[IOJIHOTO BO3MEIICHUS YOBITKOB, MNPHUYMHEHHBIX MPUPOJHBIM OOBEKTaM,
HaXOJIAIIMMCS B COOCTBEHHOCTH (BJIaJICHUH ) TIOTPEOUTETIS.

4. Ilpu paccMoTpeHMH TpeOOBaHUN MOTPEOUTENsT O BO3MEIICHUHM YOBITKOB, MPUUYUHEHHBIX
HEIOCTOBEPHOW MJIM HEIOCTAaTOYHO TOJHOM mH(popMamueid o ToBape (pabore, yciyre), HEOOXOIMMO
UCXOAUTh U3 MPEINONIOKEeHUsI 00 OTCYTCTBUU Yy MOTPEOUTENs ClelualbHbIX TMO3HAHWN O CBOMCTBAX U
XapakTEePUCTUKAX ToBapa (paboThl, YCIyTH).

Undopmarus 06 n3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 naumenosanue sHecenbl USMEHEHUS

CMm. mekcm HAUMEeHOBaHUs 8 NPedblOyuell peoaKyuu
Cratbst 13. OTBETCTBEHHOCTh W3TOTOBUTEINS (MCIIOJHUTENS, TIPOJABIA, YIIOJIHOMOYSHHON
OpTraHHU3aIMH WIH YIIOJHOMOYEHHOTO MHAUBUIyalbHOTO MPEeANPUHUMATENS, UMIIOPTEPA)
3a HapyIIeHHEe MPaB MOTpeOUTENei
TAPAHT:

CM. DHUUMKIIONEINH, TIO3UIIMU BBICIIKUX CYOB U APyTHe KOMMEHTapuu K cTaTthe 13 HacTosiero 3akoHa

Wndopmarys 06 n3MEeHEHUAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 enecenvl uzmeHenus:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu
1. 3a HapymieHue npaB 1noTpeduTesnell U3roTOBUTENb (MCIIOIHUTENh, TIPOJABEll, YIIOJIHOMOYECHHAS
OpraHM3als WU YIOJHOMOYCHHBIH HWHIWBUIAYANbHBIA MpeNNpHHUMATENb, HWMIIOPTEP) HECET
OTBETCTBEHHOCTH, TPETYCMOTPEHHYIO 3aKOHOM WJIH JIOTOBOPOM.

Wndopmarys 06 M3MEHEHUAX:
Deoepanvrvim 3akonom om 17 dexabps 1999 e. N 212-D3 nynxkm 2 uznoodicer 8 HOBOU pedaryuu

Cm. mexkcm nynkma 6 npeovioyujeli peoaxkyuu
2. Ecin vHOE HE YCTaHOBIIEHO 3aKOHOM, YOBITKM, NPUYMHEHHBIE MOTPEOUTENI0, MOJyIeXkar
BO3MEIICHHIO B MOJHON CyMMeE CBEPX HEYCTOMKH (TMI€HU), YCTAaHOBJIEHHOM 3aKOHOM WJIM JOTOBOPOM.

Wndopmarys 06 M3MEHEHUAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 3 @Hecenvbl usmeHeHuUs:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxKyuu
3. VYmmara Heycroiiku (TI€HH) W BO3MEIIEHHWE YOBITKOB HE OCBOOOXTAIOT W3TOTOBUTEIS
(ucnosTHUTENSA, TPOJABIA, YIIOJTHOMOUYEHHYIO OpPraHU3AIMIO WJIM YHOJHOMOYEHHOTO WHIWBUIYaTBHOTO
OpeIpPUHUMATENS, UMIIOPTEpa) OT HWCIIOTHEHHSI BO3JIOKEHHBIX HA HETrOo 0053aTelhCTB B HAType Mepen
noTpeOuTeIEM.

Wndopmarus 06 H3MEHEHHSX:
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Deoepanvrvim 3akonom om 21 dexaops 2004 2. N 171-D3 6 nynkm 4 enecernvl usmeHeHus:

Cm. mekcm nyHKkma 8 npeovioyujeli peoaxkyuu
4. UzrotoButeb (MCIIOJIHUTEIb, TPOJIABELl, YIIOJIHOMOUYECHHAS! OPraHU3alus UK YIOJTHOMOYECHHBIN
WHAUBUAYaAIbHBIN NPEANPUHUMATENb, UMIIOPTEP) OCBOOOKIAETCS OT OTBETCTBEHHOCTH 32 HEUCIIOJTHEHHE
0053aTENIbCTB WIIM 33 HEHAJUIeXkKallee HCIOIHEHHE O0s3aTeNbCTB, €CIM JOKAKET, YTO HEHCIIOIHEHHE
0053aTeNbCTB WIM WX HEHaJJIeXkalllee HCIOJIHEHHE IMPOU3OIUIO BCIEACTBUE HEMPEOJOIUMON CUJIBI, a
TaK)Ke 10 UHBIM OCHOBAHMSIM, MPETyCMOTPEHHBIM 3aKOHOM.

Wndopmarus 06 N3MEHEHHSX:
Dedepanvrvim 3axonom om 21 dexadps 2004 2. N 171-D3 6 nynkm 5 @HeceHbl UsMeHeHUs.

Cm. mexcm nyHkma 6 npeovloyujeli pedaKyuu
5. TpeboBanus morpedutenss o0 ymiaTe HEYCTOMKHU (MEHM), NPEIyCMOTPEHHON 3aKOHOM WU
JIOTOBOPOM, TOJJIEXKAT YJOBJICTBOPEHUIO U3rOTOBUTENIEM (MCIIOIHUTENEM, ITPOAABIIOM, YIOIHOMOYEHHOM
OpraHM3alel WiIM YINOJIHOMOYEHHBIM HWHAMBHUAYAJIbHBIM IpEANpUHUMATENEM, HMIIOPTEPOM) B
JOOPOBOJIBHOM MOPSIIKE.

Wupopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 6 Hecenbl usMeHeHUs!

Cm. mexkcm nynkma 6 npeovloyujeli peoaxkyuu

6. Ilpu ynoBieTBOpeHHU CyIOM TpeOOBaHUM MOTPEOUTEIN, YCTAHOBJIEHHBIX 3aKOHOM, CYJI
B3bICKMBAeT C M3rOTOBUTENS (UCIOJHUTENSA, MPOJAaBLa, YIOJIHOMOYEHHOM OpraHu3alud  MWIU
YIOJHOMOYEHHOTO  WHAMBHIYaJbHOTO TNpPEANPHUHUMATENS, HMMIIOpTEpa) 3a HECOOIoAeHHE B
JOOPOBOJIBHOM TOPSAJKE YAOBJIETBOpEHUs TpeOoBaHUM moTpedutens wwTpad B pa3Mepe MAThICCST
MPOLEHTOB OT CYMMBI, IPUCYKJAECHHOHN CYZIOM B I10JIb3Y OTPEOUTEIIS.

Ecnu ¢ 3asBieHueM B 3allUTy MpaB MOTPeOUTENs BHICTYHAIOT OOIIECTBEHHbIE OO0BEIMHEHUS
notrpedureneil (Mx accoluanyu, CO3bl) WIM OpPraHbl MECTHOTO CaMOYIIPAaBJIEHUs, NATHIAECIT MPOLIEHTOB
CYMMBI B3bICKAHHOTO IITpad)a MepeuncisioTcs yKa3aHHBIM OOBEIMHEHUSAM (MX acCOLUAlMiM, COK03aM)
WM OpraHam.

CraTtbsa 14. ImyliecTBeHHas OTBETCTBEHHOCTD 3a Bpel, IPUYMHEHHBIN BCIEACTBHE HEJOCTATKOB
ToBapa (paboThl, YCIIyTH)
TAPAHT:

CMm. DHUMKIONEANH, MO3UIMHU BBICIIMX CYJ0B U ApYyrue KOMMEHTApHUH K cTatbe 14 HacTosmero 3akoHa
1. Bpen, NpUYMHEHHBIH JKWU3HM, 370POBbI0 WM MMYIIECTBY MOTPEOUTENs BCIEICTBUE
KOHCTPYKTUBHBIX, TPOU3BOJCTBEHHBIX, PEIENTYPHBIX WU UHBIX HEIOCTATKOB TOBapa (paboThl, yCIyTH),
MOJ/IJIE)KUT BO3MEIIICHHUIO B TIOJITHOM 00BbEMe.
2. IlpaBo TpeboOBaTh BO3MEIIEHUS Bpena, MPUUYMHEHHOTO BCIEACTBHE HEIOCTaTKOB TOBapa
(paboThI, yciyTH), IpU3HAETCS 3a JIFOOBIM MOTEPIEBITUM HE3aBUCHMO OT TOTO, COCTOSI OH B JIOTOBOPHBIX
OTHONICHUSIX C MPO/IABIIOM (MCIIOJIHUTEIEM) UIIH HET.

Wudopmanust 00 N3MEHEHUSX:

Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 3 6HeceHbl UsMeHeHUs

Cm. mekcm nyHkma 6 npeovloyuje peoaxkyuu

3. Bpen, NpUYMHEHHBIA KU3HHW, 3J0POBBIO WM HWMYIIECTBY TOTPEOHTENS, MOJIICKHT
BO3MEILEHHIO, €CIM BpEeJ NMPUYMHEH B TEUEHHE YCTAHOBJIEHHOT'O CPOKa CIIY>KObl MJIM CpOKa TOJHOCTH
ToBapa (paboThl).

Ecnu Ha ToBap (pe3ynbpTaT paboThl) AOJKEH OBITh YCTAHOBJIEH B COOTBETCTBHMHU C ITyHKTaMu 2, 4
CTaTbl 5 HACTOAIIEr0 3aKOHAa CpPOK CIyXObl MIM CPOK TOJHOCTH, HO OH HE YCTaHOBJEH, JUOO
noTpeOuTeNto He OblIa MPeJoCTaBlIeHa MOJIHAS U TIOCTOBepHasi HH(POPMAIKS O CPOKE CITY>KOBI MITH CPOKE
TOJIHOCTH, JTUOO TOTpeOuTEeNh HE ObLI MPOMH(GOPMHUPOBAH O HEOOXOMMMBIX JEHCTBUSIX TO UCTCYCHHH
CpoKa CIyXOBbl HJIM CpPOKAa TOJHOCTM M BO3MOXKHBIX IIOCJEACTBUSX IPU HEBBINOJHEHHH YKa3aHHBIX

04.09.2020 Cucrema TAPAHT 14/44


http://ivo.garant.ru/document/redirect/12138155/113020
http://ivo.garant.ru/document/redirect/4000266/1304
http://ivo.garant.ru/document/redirect/10164072/1098
http://ivo.garant.ru/document/redirect/12138155/113021
http://ivo.garant.ru/document/redirect/4000266/1305
http://ivo.garant.ru/document/redirect/12138155/113022
http://ivo.garant.ru/document/redirect/4000266/1306
http://ivo.garant.ru/document/redirect/186367/20112
http://ivo.garant.ru/document/redirect/57592337/0
http://ivo.garant.ru/document/redirect/77531478/0
http://ivo.garant.ru/document/redirect/12117771/109
http://ivo.garant.ru/document/redirect/3959058/1403

"

3akon P® ot 7 despans 1992 r. N 2300-1 "O 3amure npas notpedureneit
Penakimug ¢ usmenenusmu N 290-D3 ot 31.07.2020

(C U3BMEHEHUSMH U JIOTIOTHCHHUSIMHU )

neicTBui, 1ubo ToBap (pe3ysibTaT paboThl) MO UCTEUEHUM 3THX CPOKOB IPEICTABISAET OMACHOCTH IS
YKU3HU U 3710POBbs, BPE MOAJIEKUT BO3MELLIEHUIO HE3aBUCUMO OT BPEMEHU €0 PUYNHEHMUSL.

Ecnu B COOTBETCTBUM C IIYHKTOM | CTaTby 5 HACTOALIEr0 3aKOHA M3rOTOBUTENb (MCIOJIHUTEINb) HE
YCTaHOBHJI Ha TOBap (paboTy) CPOK CiIykObI, Bpe] MOAJECKUT BOMEIICHUIO B CIIyyae €ro NpUYMHEHHS B
TEYEHUE JIECATH JIET CO AHs Mepeadyn ToBapa (paboTbl) MOTPEOUTENIO, a €CJIN JIeHb Nepe/laul yCTaHOBUTh
HEBO3MOJKHO, C JaThl U3rOTOBJIEHUS TOBapa (OKOHYAHHUSI BBIIIOJIHEHUS PaOOTBHI).

Bpen, npuunHeHHBbIN BClIeACTBUE HEIOCTATKOB TOBAapa, MOJICKUT BO3MEILEHHUIO MPOJABLIOM WU
M3TOTOBUTEJIEM TOBapa MO BEIOOPY MOTEPIIEBIIETO.

Bpen, npuuvHeHHBI BCIEACTBUE HEIOCTATKOB PAaOOTBhl WIIM YCIYTH, MOJJIEKUT BO3MEILEHHIO
UCIIOJIHUTEIIEM.

4. WsrortoBuTesb (WUCHOJHUTENb) HECET OTBETCTBEHHOCTh 3a BpPEJ, NPUUYMHEHHBIH KHU3HH,
3I0pPOBBIO HJIM HMMYIIECTBY MOTPEOUTENsE B CBSI3M C HCIOJIIB30BAaHHEM MAaTepHANIOB, 000pYyIOBaHMS,
UHCTPYMEHTOB M MHBIX CPEJACTB, HEOOXOAMMBIX [UId IPOM3BOJCTBA TOBAPOB (BBINOJIHEHUS padoT,
OKa3aHUs YCIyT), HE3aBUCUMO OT TOT'0, O3BOJIST YPOBEHb HAYYHBIX U TEXHUYECKUX 3HAHUM BBIIBUTH UX
0co0ble CBOWCTBA UJIU HET.

5. M3roroButens (MCIOIHUTEINB, TPOAABEI]) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH, €CIIH JIOKaXKeT,
YTO BpeJ MPUUYMHEH BCIIEICTBUE HENPEOJOJUMON CHIIbI WM HApyIIEHUsS MMOTpeOUTEeNeM yCTaHOBIEHHBIX
IIPABUJI UCIIOJIb30BAHUS, XPAaHEHUSI UM TPAHCIIOPTUPOBKU ToBapa (paboThl, yCIyTH).

Undopmarius 06 n3MEHEHHSX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 cmamvto 15 6Hecenvl usmereHus

Cm. mekcm cmamou 8 npedvioyujell peoaxKyuu
Cratpsa 15. KomneHcanus MOpaJibHOTO Bpeia
TAPAHT:

CM. DHUUMKIIONEINH, TTO3UIIMU BBICIIKUX CYOB U APyTHe KOMMEHTapUu K cTaThe 15 HacTosiero 3akoHa
MopanbHblii  Bpel, NPUYUHEHHBIA MOTPEeOUTEN0 BCIEACTBUE HApYLIEHUS HW3TOTOBUTEIEM
(ucrionHUTENEM, IPOAABIIOM, YIIOJHOMOYEHHON OpraHu3anyel Wil yIoJIHOMOYEHHBIM MHINBUIyabHBIM
OpeANpuHUMAaTEeNeM, HUMIIOPTEPOM) IpaB IMOTPEOUTENs, NPEIYyCMOTPEHHBIX 3aKOHAMU W IPaBOBBIMHU
aktamu Poccuiickoit denepaiiuu, peryIupyomyUMA OTHOIICHHUS] B 00JIaCTH 3al[UTHI MPaB MOTpeOuTeNeH,
NOJJIEKUT KOMIIEHCAlMM NPUYMHUTENIEM Bpela IMpH HAJIWYUU €ro BHHBL. Pa3mep KommneHcanuu
MOPAJIBHOT'O BpE€JIa ONPEEIAETCS CyI0M U HE 3aBUCHUT OT pa3Mepa BO3MEIIEHNs UMYILIECTBEHHOIO Bpe/a.
KomneHcanyss MOpaJIbHOTO Bpela OCYLIECTBIIIETCS HE3aBUCUMO OT BO3MEILEHUS UMYILIECTBEHHOTO
Bpe/la U IOHECEHHBIX MOTpeOuTeNneM yObITKOB.

Cratbs 16. HenelicTBUTEIFHOCTH YCIOBUHM JOTOBOPA, YIIEMIISIONINX TTpaBa MOTpeOnuTes
TAPAHT:

CM. DHIMKIIONEANH, TO3UIUH BBICIINX CYJI0B U Ipyrue KOMMEHTApUH K cTaThe 16 HacTosmero 3akoHa
1. VYcrnoBusi A0roBopa, YHIEMISIONIME TIpaBa MOTPEOWTENS MO CPAaBHEHUIO C MpaBUIIAMH,
YCTaHOBJICHHBIMH 3aKOHAMH WJIM MHBIMH MPAaBOBBIMU akTaMu Poccutickoit deneparuy B 0071aCTH 3alTATHI
MpaB MOTPeOUTENEH, TPU3HAIOTCS HEIEHCTBUTEILHBIMH.
Ecnu B pesynbpTaTe UCIOTHEHHUS JOTOBOPA, YIIEMIISIONIETO MpaBa MOTPEOUTENsI, Y HETO BO3ZHUKIIH
yOBITKH, OHU TIOJJIEKAT BO3MEIICHUIO U3TOTOBUTENEM (MCTIOTHUTENEM, TPOIaBIIOM) B TIOTHOM OOBEME.

Wudopmanust 00 N3MEHEHUSX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-DP3 6 nynkm 2 6HeceHbl usMeHeHUs

Cm. mekcm nyHkma 6 npeovioyujeli peoaxkyuu
2. 3ampemaercsi 00yCIOBIUBATh MPHOOPETEHUE OJHHUX TOBApOB (padoT, yCiIyr) o0s3aTeabHBIM
npuoOpeTeHnEM HHBIX TOBapoB (paboT, yciyr). YOBITKH, NMPUYMHEHHBIC MOTPEOUTENIO BCIICICTBHE
HapylIEHUsI €ro IpaBa Ha CBOOOAHBIN BBIOOpP TOBapoB (paboT, yCiIyr), BO3MELIAIOTCS INPOJABIOM
(MCTIOTHUTENIEM) B TIOJTHOM OOBEME.
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3akon P® ot 7 despans 1992 r. N 2300-1 "O 3amure npas notpedureneit
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(C U3BMEHEHUSMH U JIOTIOTHCHHUSIMHU )

3anperiaercss 00yCIOBIUBATH YAOBIETBOPEHHE TpeOOBaHUI MOTpeOUTENel, MPeabsIBIsSEMbIX B
TEYCHHE TAPAHTUITHOTO CPOKA, YCIOBUSMU, HE CBSI3aHHBIMHU C HEJIOCTATKAMH TOBapoB (padoT, yciyr).

Wndopmarus 06 H3MEHEHHSX:

DedepanvHvim  3akonom om 21 Oexabpa 2013 2. N 363-P3 6 nynkm 3 6Hecenvbl U3MEHeHUs,
scmynarowue 6 cuny c¢ 1 urona 2014 .

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
3. IIpoxaser (MCMIOTHUTEINB) HE BIpaBe 0€3 COrIachs MOTPEOUTENS BHIMONTHITH OMOTHUTEILHBIC
paboThl, yciyru 3a tuiaty. [loTpedurens BIpaBe 0TKa3aThCsl OT OIUIATHI TAKUX PadoT (YCIyT), a €CIId OHU
OILTIAYEHBI, MOTPEOUTENb BIIpaBe MOTPeOOBATh OT MPO/iaBlia (MCIIOTHUTENS) BO3BpATa YILNIAYCeHHON CYMMBI.
Cornacue mOTpeOMTENs Ha BBINOJIHEHUE JIOTIOJHUTENBHBIX paboT, yCIyr 3a Iuiaty ogdopMIIsieTcs
IPOJAaBIOM (MCIIOJIHUTENEM) B THCHBbMEHHOH (opMe, eciu WHOe He MPEeayCMOTPEeHO QenepalbHbIM
3aKOHOM.

Wuopmarus 06 H3MEHEHHSIX:

Deoepanvrvim 3akonom om 5 mas 2014 2. N 112-D3 nacmoawui 3axon oononern cmamveil 16. 1
Crartbs 16.1. ®opMbI 1 OPSAAOK OILIATHI MPHU MPOJAXKE TOBAPOB (BBIOJHECHUU PadOT, OKa3aHUU
yciyr)
TAPAHT:
CM. SHIMKJIONEINH, TIO3WIMH BBICIINX CYJOB W JPyrde KOMMEHTapuH K craThe 16.1 Hacrosimero
3akoHa

Undopmais o6 u3MeHeHusX:
Ilynkm 1 usmenen c 1 urons 2021 e. - @edepanvhwiii 3akon om 31 uronsn 2020 e. N 290-D3
Cm. 6yoywyro pedarkyuio
Ilynkm 1 uzmenen c 1 noaops 2020 e. - @edepanvuviii 3axon om 31 utona 2020 2. N 290-D3

CMm. npedvloywyro pedaKyuio

1. IlpomaBern (uMcmomHHUTENb, BIAJAENEll arperaTopa B cilydae HWCIOJIb30BaHHUA B CBOEH
JeSITEIbHOCTH HaJIMYHBIX pacyeToB C MOTpeduTesieM) 00s13aH 00eCeunTh BO3MOKHOCTD OIIaThl TOBAPOB
(paboT, ycimyr) myTeM HCIHOJb30BaHUS HAIMOHAJIBHBIX IJIATEXKHBIX WHCTPYMEHTOB, a TAK)K€ HAJIMYHBIX
pacyeToB 1o BbIOOPY MOTpeOUTENs.

OO0s13aHHOCTh 00€CTeYUTh BO3MOXKHOCTh OIUIaThl TOBApoB (paboT, YCIyr) ¢ HCIOJIb30BaHHEM
HAIIMOHAJBHBIX TUIATE)KHBIX WHCTPYMEHTOB B paMKaxX HAIMOHAJIBHOM CHUCTEMBI IUIATEKHBIX KapT
pacrpocTpaHsieTcs Ha NpojaaBlia (MCHOJIHMUTENS, BIAJENbIla arperatopa), y KOTOpPOro BBIpyYKa OT
peanu3ani TOBapoB (BBITIOJHEHUs pabOT, OKa3aHWs YCIyT) 3a MPEIIISCTBYIOIINN KaJleHIAPHBIA TOJ
IPEBBIIIAET COPOK MUJLTHOHOB pyOIIeii.

Ecnu MecTo orutatel ToBapoB (paboT, yCiIyr) HAXOAUTCSA B MECTE, TJIe HE IPEOCTABISAIOTCS YCIYyTH
JIOCTYNa K TOABM)KHOW paguoTesnepOHHON CBSI3M M (MJIM) CPEACTBaM KOJJIGKTHMBHOTO JIOCTyNa K
nH(}pOpMaAITMOHHO-TEIEKOMMYHUKAITMOHHON ceTu "MHTepHet", mpoaaBern (MCIOJHUTENb) 0CBOO0KIAETCS
OoT 00s3aHHOCTH O00ecreYuTh B 3TOM MECTe BO3MOXKHOCTb OIUIaThl TOBapoB (paloT, yciyr) c
UCTIOJI30BaHUEM HAITMOHAIBHBIX TUIATEKHBIX HHCTPYMEHTOB.

[TponaBerr ocBoOOXkIaeTCs OT OOSA3aHHOCTH OOECIEYUTh BO3MOXKHOCTH OIUIATHl TOBApPOB C
UCTIOJIb30BaHUEM HAIMOHAIBHBIX TUIATE)KHBIX HMHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIPYYKa OT
peanu3ali TOBApOB B KOTOPOM COCTaBJsIET MEHee IMATH MHUIMOHOB pyOsiell 3a MpeiiecTBYIOUIHA
KaJICHJAQPHBIN O,

TAPAHT:
OO0 OTBETCTBEHHOCTH 32 HEUCIIOIHEHNE yKa3aHHOU 00s13aHHOCTH cM. KOATl PD

2. Ommata ToBapoB (paboT, YyCIyr) MOXKET MPOU3BOJUTHCS MOTPEOHUTETIEM B COOTBETCTBUU C
yKa3aHueM MpojaBla (HUCIOJHUTENS) MyTeM pacuyeToB uepe3 CYObEKTOB HAIMOHAJIBHOM IJIaTEKHOM
CHCTEMBI, OCYILECTBIIIOIINX OKa3aHHE IUIATeKHBIX YCIYT B COOTBETCTBHM C 3aKOHOJATEIHLCTBOM
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3akon P® ot 7 despans 1992 r. N 2300-1 "O 3amure npas notpedureneit
Penakimug ¢ usmenenusmu N 290-D3 ot 31.07.2020

(C U3BMEHEHUSMH U JIOTIOTHCHHUSIMHU )

Poccuiickoit @enepaniu O HAIMOHAJIBHOM IUIATEKHOM CHCTEME, €CJIM MHOE€ HE YCTaHOBJIEHO
(denepaabHBIMU 3aKOHAMU MJIM HHBIMH HOPMAaTHBHBIMU MPAaBOBBIMH akTaMu Poccuiickoit denepanmu.

3. Ilpu omnare ToBapoB (paboOT, yCIIyr) HAJMYHBIMU JAECHEXHBIMHM CpEICTBAMU 00s3aTeNbCTBA
noTpeduTens mepen TPOoAaBIOM (MCIOTHUTENIEM) IO OIulaTe TOBapoB (paboT, yCIyT) CYHTAIOTCS
UCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JECHEXKHBIX CPEICTB C MOMEHTAa BHECEHUS HAJIWYHBIX JIEHEKHBIX
CPEICTB TPOMAABIY (MCIIOJIHUTENIO) JHOO TIUIATSKHOMY areHry (cybareHry), OCYIICCTBISIOIIEMY
JESITeIbHOCTD 110 IPUEMY IIIaTeXeH GU3NYECKUX JIHII.

[Tpu omare ToBapoB (padoT, yciayr) myTeM MmepeBoja MpeloCTaBIsIeMbIX TOTPEOUTEIeM HATNYHBIX
JICHEeXKHBIX CPEJICTB 0€3 OTKPHITUS OaHKOBCKOIO cueTa 00s3aTesbCTBa MOTpeOUTENs nepe] MpoJaBLOM
(MCTIOJIHUTEJIEM) TIO OIIaTe TOBApoOB (paboT, yCIyr) CYMTAIOTCS HCIIOJIHEHHBIMH B pa3Mepe BHECEHHBIX
JICHEXKHBIX CPEACTB C MOMEHTAa BHECEHHMs NOTPEOMTENeM HAIUYHBIX JEHEXKHBIX CPEICTB KpPEAUTHOU
OpraHu3aiy JMO00 0aHKOBCKOMY ILIATEKHOMY areHTy (CyOareHTy), OCYUIECTBIISIFOIINM JesTeIbHOCTh B
COOTBETCTBUM € 3aKOHO/aTelbcTBOM Poccuiickoit depepannn o HallMOHAILHON TUIATEKHON CHCTEME.

ITpu omnare ToBapoB (paboT, ycilyr) MyTeM MepeBo/ia AEHEKHBIX CPEJICTB B paMKax MPUMEHAEMbIX
(dopM Oe3HaNMYHBIX pacyeToB 005A3aTeNIbCTBA MOTPEOUTENS Mepel MPOAABLOM (MCIIOIHUTENIEM) 110 OILIaTe
TOBapoB (paboT, yCIIyT) CYMTAIOTCS MCIOJIHEHHBIMH B CyMMe, YKa3aHHOW B PacIOpPSHKEHHUU O MEPeBOJIe
JICHEeXKHBIX CPEJCTB, C MOMEHTa IOATBEP)KICHHUS €ro HCIOJHEHUs O0OCIyKMBaKOLIEH noTpeduTess
KPEIUTHOM OpraHu3alueH.

4. Ilpu omate TOBapoB (paboT, yciayr) mpojaBlly (MCIIOJIHUTENIO) 3alpelieH0 YCTaHABIUBATh B
OTHOLIEHUH OJIHOTO BHUAA TOBapoB (paboT, yciyr) pas3jinyHble LEHbl B 3aBUCHUMOCTH OT crocoba ux
OIJIaThI TOCPEICTBOM HAIIMYHBIX PACUETOB UJIM B PaMKax MPUMEHSIEMBIX (OpM O€3HAIMYHBIX PACUETOB.

5. IlponmaBer; (MCIOTHUTENIHh) HECET OTBETCTBEHHOCTh 32 BO3HHKINWE Yy MOTpeOuTENs yOBITKH,
BbI3BaHHbIC HAapyIIEHUEM TpeOOBaHUHM ITyHKTa | HACTOALIEH CTaThU.

Cratbs 17. CynebHas 3ammra nmpas motpeduTenei
TAPAHT:

CMm. DHUMKIONEANH, MO3UIUHU BBICIINX CYJ0B U ApYyrue KOMMEHTApHUH K cTaTtbe 17 HacTosiero 3akoHa

O paccMOTpeHHH CylaMH TpaKTaHCKMX Jell 10 CHopaM O 3alluTe MpaB MOTpeOUTened CM.
nocranoBienue [Inenyma BepxoBrnoro Cyna PO ot 28 utons 2012 1. N 17

Wndopmarys 06 m3MEeHEHHUAX:
Ilynkm 1 usmenen ¢ 3 cenmsaops 2018 2. - @edepanvuviii 3akon om 4 utons 2018 . N 133-D3

CMm. npedvloywyro pedaKyuio
1. 3ammTa npaB noTpedUTENEH OCYIECTBISETCS CYIOM.
3ammra TpaB  NOTpeOHMTENed  yCIayr, OKa3blBaeMbIX  (DMHAHCOBBIMM  OpPraHU3ALUSMH,
OpPraHU3YIOIIMMHU B3aUMOJCHCTBUE C YIOJIHOMOYEHHBIM IO IIpaBaM MOTpeduTenel (PMHAHCOBBIX YCIYT B
cooTBeTcTBUU ¢ DenepanbHbiM 3akoHOM "OO0 YIIOJIHOMOYEHHOM M0 IpaBaM MoTpeduTenel (GUHaHCOBBIX
ycayr", OCyIEeCTBISETCS ¢ 0OCOOEHHOCTSIMH, YCTAaHOBJICHHBIMU yKa3aHHbIM DesiepaabHbIM 3aKOHOM.

Wudopmanust 00 N3MEHEHUSX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-DP3 nynkm 2 uznodicen 6 Ho8ou pedaKyuu

Cm. mexkcm nynkma 6 npeovioyujeli peoaxkyuu

2. Ucku o 3ammre mpaB moTpeOuTeneil MOryT OBbITh NPEIBSIBICHBI MO BHIOOPY HCTIA B CyI IO
MecTy:

HAXO0XJICHUS OpTaHW3aIliy, a €CIM OTBETYUKOM SIBIISICTCS MHAWBUYAbHBIN MpEANpPUHUMATEND, -
€r0 )KUTEIThCTRA,;

JKUTEIIbCTBA WK MTPeObIBAaHUS HCTIIA;

3aKITIOYCHUS HITH MCITOTHEHHSI IOTOBOPA.

Ecnu uck k opraHu3anuu BBITEKAET U3 JCATEILHOCTH €€ (uiIHMaia WX MPeJCTaBUTEIbCTBA, OH
MOYET OBITh MPEIBSIBICH B CY/I [0 MECTY HaXOXICHUS ee (hriiraia Wi IpeaCcTaBUTEeIILCTBA.

Wndopmarius 06 H3MEHEHHSX:
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3akon P® ot 7 despans 1992 r. N 2300-1 "O 3amure npas notpedureneit
Penakimug ¢ usmenenusmu N 290-D3 ot 31.07.2020

(C HU3MCHCHUAIMU U ,HOI'[OJ'IHCHI/IHMI/I)

Deoepanvrvim 3akonom om 18 urona 2011 2. N 242-D3 nynkm 3 u3nodicen 6 HOB0U pedarKyuu,
secmynatoweu 6 cuny ¢ 1 aseycma 2011 2.

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu
3. IloTpebutenu, MHBIE HUCTIBI IO KCKaM, CBSI3aHHBIM C HApyIIEHUEM IIpaB IMOTPEOUTENEH,
OCBOOOKIAIOTCS OT YIIaThl TOCYJApPCTBEHHON TONUIMHBEI B COOTBETCTBUU C 3aKOHOJATEIHCTBOM
Poccuiickoii deneparuu o Hajorax u coopax.

I'nasa II. 3amura npas norpeduTesieil Npu NpoJake TOBAPOB MOTPeOUTEISIM

TAPAHT:
CwMm. cxemy "3ammTa npaB moTpeduTeNel mpu npojaxe ToBapos"

Undopmarus 06 n3MEHEHHSX:

Deoepanvrvim 3akonom om 25 oxkmsaopsa 2007 e. N 234-D3 6 naumenosanue 6Hecenvbl UBMEHEHUS,
gcmynarowue 8 Culy No UCMEeYeHUU COpoxka namu OHel nocie OHA OQUUUATILHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHo2o 3aKoOHa

Cm. mekcm HAUMEHOBAHUS 8 NPeOdblOyuell pedaKyuu
Crarpa 18. [IpaBa notpedutess npu oOHApYKEHHH B TOBApPE HEJTOCTATKOB
TAPAHT:

CwMm. SHHI/IKJ'IOHG,I[I/II/I, IMO3UIKHK BBICIINUX CYAOB U APYI'H€C KOMMCHTAPHUHU K CTATHC 18 HaCTOoAIICTO 3aKoHa

Undopmarius 06 n3MEHEHHSX:

DedepanvHvim  3akonom om 25 oxmsaopa 2007 e. N 234-D3 6 nynkm 1 6Hecenbl u3meHeHus,
gcmynalowue 6 Culy no UCMeYeHUuu cOpoka nAmu OHel nocie OHA OPUYUATILHO20 ONYOIUKOBAHUS
HazeaHno2o DedepanvbHozo 3aKOHa

Cm. mexcm nynkma 6 npeovioyujeli pedaxKyuu

1. IToTpeOuTtens B ciydyae oOHApPYKEHHS B TOBApE HEIOCTATKOB, €CIIM OHU HE OBLIM OTOBOPEHBI
IPO/IaBLIOM, TIO CBOEMY BBIOOpY BIIpaBe:

noTpeboBaTh 3aMEHbI Ha TOBAap ATOM e MapKu (3TUX K€ MOJIENH U (WIN) apTUKYJIA);

noTpe0oBaTh 3aMEHbI HA TAKOU e ToBap Jpyroi Mapku (MOJENH, apTUKYJIA) C COOTBETCTBYIOIIUM
repepacyeToM MOKYIMHOM LIEHBI;

noTpedoBaTh COPA3MEPHOTO YMEHBILIEHUS TOKYTTHOM LIEHBI;

noTpedoBaTh HE3aMEUIMTEIBLHOr0 O€3BO3ME3JHOI0 YCTpAaHEHUs HEJAOCTaTKOB TOBapa WU
BO3MEILEHHsI PACXO0/I0B HA MX MCIIPaBICHHE MOTPEOUTENEM UIH TPETHUM JIUIIOM;

OTKa3aThCsl OT HMCIOJHEHUS JOroBOpa KYIUIM-TIPOJAXH W MOTpeOoBaTh BO3BpaTa YIIau€HHOU 3a
ToBap cymMMmbl. Ilo TpebGoBaHUIO mMpojaBIa M 3a €ro cyeT MOTPeOUTENh JOJHKEH BO3BPAaTHTh TOBAp C
HEeJ0CTaTKaMH.

I[Ipu »TOM moOTpeOuTENs BHpaBe MOTPEOOBATH TaKXKe IOJHOTO BO3MELICHUS YOBITKOB,
INPUYMHEHHBIX €My BCIEJCTBHE MPOAAKM TOBapa HEHaJJIeXkalllero KadyecTBa. Y OBITKM BO3MEIIAIOTCS B
CPOKHM, YCTaHOBJICHHBIE HACTOSIIMM 3aKOHOM JJsl YJOBJIETBOPEHHS COOTBETCTBYIOIIMX TpeOOBaHMMN
norpeourens.

B oTHOIIEHMM TEXHMYECKH CIIOKHOTO TOBapa IMOTpeOUTeNh B ciydyae OOHApyKEHUs B HeM
HEJOCTaTKOB BIpPAaBE OTKAa3aThCS OT HCIIOJIHEHUS JI0rOBOpa KYIUIM-TIPOJAXH W MOTpeOoBaTh BO3BpaTa
yIJIaYeHHOHU 32 TaKOW TOBap CyMMBI JINOO MPEAbSIBUTH TPEOOBAHHE O €0 3aMEHE Ha TOBApP 3TOM e MapKu
(Monenu, apTUKyJa) WK Ha TaKoOH ke ToBap Apyroid mMapku (MOJENH, apTUKYyJIa) C COOTBETCTBYIOIIMM
nepepacyeToM MOKYIHOM ILEHbl B TEUCHHME MATHAALUATH JHEH CO JHS IMepeJadd MOTPeOUTENI0 TaKoro
ToBapa. [Io ucredeHnn 3TOro cpoka yka3zaHHbIE TpPeOOBaHHUS IOJUIEKAT YAOBIETBOPEHUIO B OJHOM W3
CIIEYIOIINX CITy4aeB:

oOHapy’KeHHEe CYIECTBEHHOI0 HEA0CTATKA TOBAPA;
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(C HU3MCHCHUAIMU U ,HOHOHHCHI/IHMI/I)

HapyLICHHE YCTaHOBJICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPAHEHHUS HEAOCTATKOB TOBApPA;

HEBO3MOKHOCTh HCIIOJIb30BaHUSI TOBapa B TEUEHHE KaXIOro Troja TapaHTUWHOIO CpOKa B
COBOKYITHOCTH OoJiee 4eM TPHUALATh JHEH BCJIEICTBHUE HEOJHOKPATHOTO YCTPAHEHMSI €Tr0 Pa3IUYHbIX
HEJ0CTaTKOB.

[lepeueHnb TEXHUYECKH CIIOXKHBIX TOBapoB yTBepxkaaercs IlpaBurensctBom Poccuiickoit
®denepauuu.

Wndopmarus 06 H3MEHEHHSX:
Dedepanvrvim 3axonom om 21 dexadps 2004 2. N 171-D3 6 nynkm 2 @HeceHbl U3MeHeHUs.

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu
2. TpeOoBaHwusi, yKa3aHHbIE B ITyHKTe | HACTOSIIEH CTAaThbU, MPEIBSIBIAIOTCS TOTpPEOUTEIEM
OpojaBIly JIMOO  YIMOJHOMOYCHHOW OpraHW3alid WIH  YIIOJHOMOYEHHOMY  WHIMUBUAYATBHOMY
peANPUHUMATEITIO.

Undopmarus 06 n3MEHEHHSX:

Deoepanvrvim  zaxonom om 25 okmsaops 2007 e. N 234-D3 6 nywkm 3 6HeceHbl UBMEHEHUS,
gcmynalowue 6 Culy no UCMeYeHUuu cOpoka namu OHel nocie OHA OQUYUATLHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKoHa

Cm. mexkcm nynkma 6 npeovloyujeli peoaxkyuu
3. IloTpebuTenp BpaBe MPeIbsIBUTh TPEOOBAHUS, YKa3aHHBIC B a03allax BTOPOM H IIITOM ITYHKTa |
HACTOSIIIEH  CTaThbW, M3TOTOBUTENIO, YIOJHOMOYEHHOH OpraHu3allid WIH  YIOJHOMOYEHHOMY
WH/IMBUYIBHOMY TPEATNPUHUMATEIT0, HMIIOPTEPY.
BmecTto mpenbsBieHusi 3THX TpeOOBaHUI MOTPEOUTENb BIpPABE BO3BPATUTH M3TOTOBUTEIIO WIIH
UMIIOPTEPY TOBAp HEHAUICKAIIETO KauecTBa U MOTPeOOBaTh BO3BpAaTa YIUIAYEHHOW 32 HETO CyMMBI.
4. Ytparun cuiy.

Wndopmarys 06 n3MEeHEHHAX:
Cm. mexcm nynkma 4

Deoepanvrvim  3akonom om 25 okmsaops 2007 2. N 234-D3 6 nywkm 5 6HeceHbl UMEHEHUs,
gcmynarowue 8 CUly No UCMeYeHUU COpoKa namu OHel nocie OHA OQUUUATILHO20 ONYOIUKOBAHUSA
Hazeannozo DedepanvbHozo 3aKoOHa

Cm. mexkcm nynkma 6 npeovioyujeil peoaxkyuu
5. OrcyTcTBHE y TMOTpEOHTENs KAacCOBOTO WJIM TOBAapPHOTO 4YeKa MO0 HWHOTO JOKyMEHTa,
yJIOCTOBEpSOMUX (AKT M yCIIOBUS TIOKYIIKH TOBapa, HE SBJISICTCS OCHOBAaHWEM JUIs OTKa3a B
YAOBJIETBOPEHUH €T0 TpeOOBaHUM.
TAPAHT:

B cootBerctBumn co cratheit 493 'K P® orcyrcTBue y moTpeOuTens yKa3aHHBIX JOKYMEHTOB HeE
JUIIAET €ro BO3MOXXHOCTH CChUIATHCS HA CBHJICTEIbCKUE TMOKAa3aHWs B TMOATBEPXKICHUE 3aKITFOYCHHS
JIOTOBOpA

[IpomaBenr  (M3rOTOBUTENH),  YIOJHOMOYEHHAs  OpPraHW3alus  WIM  YIOJHOMOYCHHBIN
WHAVBUAYAIBHBIN TpeIIpUHAMATENb, UMIIOPTEP O0S3aHbI MPUHSATH TOBAp HEHAANEXKAIIETO KauecTBa Y
noTpeOuTeNss U B Cilydae HE0OXOJAMMOCTH MPOBECTH MPOBEPKY KadecTBa ToBapa. [loTpeOutens Bmpase
y4acTBOBATh B MIPOBEPKE KaU€CTBA TOBapa.

B cmydae cropa o mpuumHax BO3HUKHOBEHHS HEJIOCTATKOB TOBapa MpojaBel] (M3rOTOBUTEIND),
YIOJIHOMOYEHHAs] OpraHu3alusl WIK yIOJHOMOYEHHBIH MHJIWBUAYAJIbHBIM MpeANpUHUMATENb, UMIOPTED
00s13aHBI MPOBECTH OHKCIIEPTH3Y TOBapa 3a CBOM CYET. ODKCIEpPTH3a ToBapa IPOBOJIUTCS B CPOKH,
ycTaHoBieHHbIe cTaThbamu 20, 21 u 22 Hacrosulero 3akoHa IJsi yIOBJIETBOPEHHS COOTBETCTBYIOIIMUX
TpeboBanuit nmorpedurens. [lorpedbuTens BpaBe NPUCYTCTBOBATH MPH MPOBEACHUH SKCIIEPTU3BI TOBapa 1
B CJIy4ae HeCOTJacHs ¢ ee pe3yJIbTaTaMH OCTIOPUTH 3aKITIOYCHHUE TaKOM SKCIIEPTU3HI B CYACOHOM MOPSIZIKE.

Ecnu B pe3ynbpTaTe 3KCIepTU3bl TOBapa yCTAHOBJICHO, YTO €r0 HEJOCTATKHW BO3HHUKIIM BCJICIICTBHE
00CTOSITENTLCTB, 32 KOTOPBIE HE OTBEYaeT MpojaBel] (M3rOTOBUTENb), MOTPEOUTENs 00s3aH BO3MECTHUTH
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3akon P® ot 7 despans 1992 r. N 2300-1 "O 3amure npas notpedureneit
Penakimug ¢ usmenenusmu N 290-D3 ot 31.07.2020

(C U3BMEHEHUSMH U JIOTIOTHCHHUSIMHU )

IpoJaBIy (M3TOTOBUTENIO), YIIOTHOMOUYEHHON OpraHu3aliy WIA YIOJIHOMOYEHHOMY WHINBUAYAIbHOMY
IPEIIPUHUMATEN0, UMIIOPTEPY pacxXxoAbl Ha IPOBEJIEHUE 3KCIEPTU3bI, a TaKXKE CBS3aHHBIE C €€
IIPOBEJICHUEM PacXo/bl Ha XpaHEHHE U TPAHCIOPTUPOBKY TOBApa.

Wndopmarius 06 n3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 nynkm 6 Hecenbl usMeHeHUs:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

6. IlpomaBen (M3roTOBUTENb), YIOJIHOMOYEHHAs OpraHM3als WIM  YIOJHOMOYEHHBIN
WHJUBUIyallbHBIA MPEANPUHUMATEb, HUMIIOPTEP OTBEYAET 3a HENOCTATKU TOBapa, Ha KOTOPBIM He
YCTAQHOBJICH TapaHTHUHBIA CPOK, €CJIM MOTPEOUTENTh TOKaKET, YTO OHM BO3HHUKIM JO IMEpeladyd ToBapa
NOTPEOUTEIIO WM MO MPUYMHAM, BO3HUKIIUM JI0 3TOI'0 MOMEHTA.

B oTHOmEHuM ToBapa, Ha KOTOPBIM yCTaHOBJIEH IapaHTUHHBIA CPOK, MpoJaBell (M3rOTOBUTEIND),
YIOJIHOMOYEHHAs] OpraHu3alusl WIK YIOJHOMOYEHHBIM WHJIMBUAYaJIbHBIM MpEANPUHUMATENb, UMIOPTED
OTBEYAeT 3a HEAOCTATKU TOBapa, €CIM HE JOKAXKET, YTO OHM BO3HUKIM I0CIE Iepefadyd ToBapa
NOTPEOUTENI0 BCIEACTBUE HapyLIeHUs TNOTpeOuTerneM TMpaBuil HCIOIb30BAHUS, XPaHEHUS WU
TPaHCIOPTUPOBKHU TOBAPA, AEHCTBUN TPETHUX JIUL WU HENPEOJOJIUMOM CUJIBI.

Wupopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynkm 7 usnodtcer 8 080U pedaryuu

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxKyuu

7. JlocTaBKka KpymHOrabapuTHOTO TOBapa U TOBapa BecoM Oosiee MATH KUJIOTPaMMOB Uil PEMOHTA,
VIICHKH, 3aMeHbl W (MJIHM) BO3BpAaT MX TOTPEOMTEII0 OCYMIECTBISIOTCS CHJIAMH M 3a CYET MPOjaBIa
(M3rOTOBHTENS,  YINOJHOMOYCHHOH  OpraHu3allid WM YIOJHOMOYEHHOTO  WHIUBUAYaIbHOTO
npeANpUHUMATEIIS, UMITIOpTepa). B ciydae HeMCIONHEeHUs TaHHOW 0053aHHOCTH, a TAK)Ke MPU OTCYTCTBUU
npojaBna (M3roTOBUTEIS, YIOJHOMOUYEHHOW OPTraHW3alMHd WM YIOJIHOMOYCHHOTO WHJIWBHIYaJLHOTO
MpeIpUHUMATENS], IMIIOPTEpPa) B MECTE HAXOXKACHHS OTPeOUTENsI TOCTaBKa U (M) BO3BpAT YKa3aHHBIX
TOBapOB MOTYT OCYIIECTBISIThCS ToTpedutenem. [lpu 3Tom mpogaser (M3roTOBUTEINb, YITOJHOMOYCHHAS
OpraHM3als WM YIOJIHOMOYEHHBIH HWHAMBHUIYAlbHBIM MpeANnpuHUMATeIh, UMIOpTEp) 00s3aH
BO3MECTHUTH MOTPEOUTEIIO PACXO/IbI, CBSI3aHHBIC C JJOCTABKOH ¥ (MJIM) BO3BPATOM yKa3aHHBIX TOBApPOB.

Cratbs 19. Cpoku npeabsBieHUs NOTpeOuTeneM TpeOOBaHUI B OTHOILIEHUH HETOCTATKOB TOBapa
TAPAHT:

CMm. DHUMKIONEANH, MO3UIMHU BBICIINX CYJ0B U ApYyrue KOMMEHTAapUH K cTatbe 19 Hactosmero 3akoHa

Wndopmarys 06 m3MEeHEHHAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 enecenvl usmeHenus:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxKyuu

1. Tlorpebutens BHpaBe NPEIBIBUTH NPEIYCMOTPEHHBIE cTaTheil 18 HacTosimero 3akoHa
TpeOOBaHUS K MPOJABIY (M3TOTOBHUTENIO, YIIOJTHOMOYEHHOW OpTraHW3alUd WIH YIOTHOMOYCHHOMY
WHAVBUAYAIBHOMY TPEINPUHAMATENI0, HUMIIOPTEPY) B OTHOIICHWHM HEJOCTATKOB TOBapa, €CIU OHH
OOHapyXEeHBI B TCUCHUE TAPAHTHIMHOTO CPOKA WITH CPOKA TOTHOCTH.

B oTHOmIeHNN TOBapoOB, HA KOTOPHIE TAPAHTHIHBIE CPOKU HIIM CPOKU TOJHOCTU HE YCTAHOBIICHBI,
MOTPEONTENh BIPaBE NPEIbIBUTL YKa3aHHBIC TPEOOBaHWS, €CIU HEJIOCTATKH TOBApOB OOHApPYKCHBI B
pa3yMHBIH CpPOK, HO B Mpejenax JIBYX JIET CO JHA Mepelayd uX MOTpeOuTeNnto, ecnu Oojee NTUTelbHbIe
CPOKH HE YCTAaHOBJICHBI 3aKOHOM WJIH JJOTOBOPOM.

Wndopmarys 06 M3MEHEHUAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 2 gHecenvbl usmMeHeHUs:
Cm. mekcm nynkma 8 npeovioyujeli peoaxkyuu
2. lapanTuitHblll CPOK TOBApa, a TAKKE CPOK €r0 CIYKOBI MCUHCISETCS CO JTHS Iepeqadyd ToBapa

NOTPEOUTETIO, €CIIM UHOE HE NMPEAYCMOTPEHO 10ToBOpoM. Eciu 1eHb nepeaun yCTaHOBUTh HEBO3MOXKHO,
3TH CPOKH MUCUUCTSIIOTCS CO JHS U3TOTOBJICHUS TOBApa.
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3akon P® ot 7 despans 1992 r. N 2300-1 "O 3amure npas notpedureneit
Penakimug ¢ usmenenusmu N 290-D3 ot 31.07.2020

(C U3BMEHEHUSMH U JIOTIOTHCHHUSIMHU )

Jns ce30HHBIX TOBapoB (0OYBH, OASKIBl M TPOYUX) ITH CPOKU HMCUUCISAIOTCS C MOMEHTa
HACTYIUICHHS] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHUS KOTOPOI'O OIpPEACNSIeTCS] COOTBETCTBEHHO
cyobektamu Poccuiickoit denepanuu UCXOIsd W3 KJIMMATHYECKUX YCIOBHM MeCTa HaxXOXKICHUS
norpeourenei.

[Ipu mpomake ToBapoB 1o oOpasmam, Mo IMOYTE, a TAKKE B CIy4asX, €CIIM MOMEHT 3aKJIIOUCHUS
JIOTOBOpa KYIUTU-TIPOJIAXXU M MOMEHT TIepeljayd ToBapa IMOTPEOUTENI0 HE COBMAJAIOT, 3TU CPOKHU
HUCUYUCISIIOTCA CO JIHS JOCTaBKH ToBapa moTpeOuTento. Ecinu moTrpeduTens JHIIEH BO3MOXHOCTH
UCIIONIb30BAaTh TOBAP BCICICTBUE OOCTOSTENBCTB, 3aBUCANIMX OT TMpoJaBla (B YAaCTHOCTH, TOBap
HY)XJIaeTCS B CIICIMAJILHONM YCTaHOBKE, IMOJKIIOUYCHUHM WJIM COOpPKE, B HEM HMEIOTCS HEIOCTaTKH),
rapaHTUUHBIA CPOK HE TEYET 0 YCTPAHCHHUsS IMPOJABIIOM TAaKMX OOCTOSTENbCTB. ECIU JCHB JTOCTAaBKH,
YCTAaHOBKH, TOJKIIOYCHUS, COOPKHM TOBapa, YCTPAaHEHHUs 3aBHCSIIMX OT IIPOJiaBIa OOCTOSTEIHCTB,
BCJICZICTBME KOTOPBIX MOTPEOMTEIh HE MOXKET HCIOJIb30BaTh TOBAp IO HA3HAYCHHUIO, OMPEIETUTh
HEBO3MOKHO, 9TU CPOKU UCUUCIISIIOTCS CO AHS 3aKIIOYEHHS] JOTOBOPA KYTUIU-ITPOIAKH.

Cpok TroIHOCTH TOBapa OMPEEISIETCS MEPHUOJIOM, UCUUCIIIEMBIM CO JHS M3TOTOBJICHHUS TOBapa, B
TE€YeHHE KOTOPOTO OH MPUTOJIEH K UCTIOJIb30BAHUIO, HIIU JATOH, 10 HACTYIUIEHUS KOTOPOU TOBap MPHUTO/ICH
K HCIIOJIb30BaHHIO.

[IpoIOKUTEIBHOCT,  CpPOKA TOJHOCTH TOBapa JODKHA COOTBETCTBOBATH — 00s3aTEIbHBIM
TpeOOBaHUAM K 0€3011aCHOCTH TOBapa.

Wupopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 @Hecenbl usMeHeHUs!

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu

3. NapaHTUiiHBIE CPOKU MOTYT YCTAHABJIMBATHCS HA KOMIUICKTYIOIINE U3/ICNIUSl U COCTABHBIC YaCTH
OCHOBHOTO TOBapa. ['apaHTHIfHbIE CPOKHM HA KOMILICKTYIOIINE U3JICIIAS U COCTABHBIC YACTH HCUUCIISIOTCS
B TOM € MOPSIJIKE, YTO U TapaHTHIHBIN CPOK HA OCHOBHOM TOBAp.

[apanTHifHbIe CPOKM Ha KOMIUICKTYIOIIUE W3JIEHsI M COCTAaBHBIE YacTH TOBapa CUUTAIOTCS
paBHBIMU TapaHTUHHOMY CPOKY Ha OCHOBHOE M3JIeJIHe, €CITH MHOE HEe YCTaHOBIIEHO JI0rOBOpoM. B ciyuae,
€CITM Ha KOMIUIEKTYIOIEe M3/IeHe U COCTaBHYIO YacTh TOBapa B JIOTOBOPE YCTAHOBJICH TapaHTUHHBIN
CPOK MEHBIIIEH MPOJOKUTENBHOCTH, YEM TaPAaHTUIMHBIN CPOK HAa OCHOBHOE U3JIENHe, OTPEOUTEh BIIPaBe
PEIbIBUTE TPEOOBAHUS, CBS3aHHBIC C HEIOCTATKAMH KOMIUICKTYIONIETO W3IEIHs U COCTAaBHOW YacTH
TOBapa, MpU UX OOHAPYKEHHH B TEUYEHHE TapaHTUHHOTO CPOKAa Ha OCHOBHOE M3JENUE, €CI HMHOE He
PEIYCMOTPEHO TOTOBOPOM.

Eciu Ha  KOMIJIEKTyIOIlee  W3JENHe  yCTAaHOBJEH  TapaHTUWHBIA  CpOK  OOJbIIel
MPOJIODKUTEILHOCTH, YeM TapaHTUHHBIA CPOK HAa OCHOBHOW TOBap, MOTPEOHTENHh BIpPaBE NMPEAbSIBHUTH
TpeOOBaHUS B OTHOIIIEHWU HEJOCTATKOB TOBapa MPH YCIOBHUH, YTO HEOCTATKU KOMILUIEKTYIOIIETO U3AETHUs
OOHapy»XeHBI B TCUCHUE TaPAHTHWHOTO CPOKA HA ITO W3JIEIHE, HE3aBUCUMO OT MCTECUCHHS TapaHTHHHOTO
CpOKa Ha OCHOBHOM TOBap.

4. CpokH, yKa3aHHBIC B HACTOSIICH CTAaThe, TOBOIATCS J0 CBEJACHHS MMOTPEOUTEINIS B HH(POPMAIHH O
TOBape, MPe0CTABISIEMON MOTPEOUTEII0 B COOTBETCTBUU CO cTaTheil 10 HacTosmero 3aKoHa.

Wudopmanust 00 N3MEHEHUSX:

Deodepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 cmamobs 19 dononrnena nynkmom 5
5. B cnydasx, korga npenyCMOTPEHHBIA JIOTOBOPOM T'apAaHTUHWHBIA CPOK COCTAaBJISET MEHEE JBYX
JeT ¥ HEJOCTaTKH ToBapa OOHApYXEHbI MOTpeOUTeNeM MO HCTEYEHHWH TapaHTUHHOIO Cpoka, HO B
npenenax JBYyX JIeT, MOTpeOuTeNlb BIOpPaBe NPEIbSIBUTh MPOJABIYy (M3rOTOBHUTENO) TpeOoBaHUS,
IIPEeyCMOTPEHHBIE cTaThell |8 HacTosmero 3akoHa, eCiy J0KaXKET, YTO HEJOCTaTKA TOBapa BO3HUKIIU 10
€ro nepeaadyy NOTPEOUTENIO WM MO MPUYMHAM, BO3HUKIIUM JI0 3TOI'0 MOMEHTA.

Wndopmarius 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynxkm 6 usnodicer 8 H0Bol pedaryuu

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu
6. B ciydae BbISIBIEHUS CYLIECTBEHHBIX HEJOCTATKOB TOBapa MOTPeOUTENbh BIpPaBE MPEIbSBUTH
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3akon P® ot 7 despans 1992 r. N 2300-1 "O 3amure npas notpedureneit
Penakimug ¢ usmenenusmu N 290-D3 ot 31.07.2020

(C U3BMEHEHUSMH U JIOTIOTHCHHUSIMHU )

U3rOTOBUTENIO  (YMOJIHOMOYEHHOW  OpraHM3allid  WIM  YIOJHOMOYEHHOMY  HHAWMBUIYaJbHOMY
IpeANPUHIMATEN0, UMIIOPTEPY) TpeOoBaHHE O OE3BO3ME3HOM YCTPAaHEHHWU TAKHX HEIOCTAaTKOB, €CIU
JIOKXKET, YTO OHU BO3HUKIIM JI0 Mepelaun TOBapa MOTPEOUTENIO U 10 IPUYMHAM, BO3HUKIINM J0 3TOr0
MOMEHTa. YKa3zaHHOe TpeOOBaHHE MOXET OBITh NMPEIBSIBICHO, €CIIM HEJOCTATKA TOBapa OOHApPY>KEHBI O
UCTEYEHUH JIBYX JIET CO JHS Meperayd ToBapa MOTpeOUTel0, B TEYEHHE YCTaHOBIEHHOIO HA TOBAp CPOKa
CIIy>)KOBI MJIM B TE€UEHHUE JIECATH JIET CO THS NepeAayd ToBapa MOTPEOHTENI0 B Cliyyae HEYCTaHOBIICHUS
cpoka ciyx0bl. Ecnu yka3zaHHoe TpeOoBaHME HE YAOBJIETBOPEHO B TEUCHME JIBAALIATH JAHEH CO JIHS €ro
NpeIbABICHHUS MOTpeOuTeNneM Win OOHApy)KEHHBIH MM HEJIOCTaTOK TOBapa SBIISETCS HEYCTPAHUMBIM,
HOTpeOUTENH 110 CBOEMY BbIOOPY BIIPAaBE NPEAbIBUTH U3TOTOBUTEINO (YIIOJHOMOUYEHHOH OpraHu3alnu Wi
YIOJHOMOYEHHOMY WHJMBUIYaJbHOMY IPEANPUHUMATENO, HMIIOPTEPY) HHBIE IPELyCMOTPEHHbIE
nyHkToM 3 crateu 18 Hacrosimero 3akoHa TpeOOBaHUS WM BO3BPATUTh TOBAp HU3TOTOBUTEIIO
(YNOJTHOMOYEHHON OpraHu3allid WIK YIOJIHOMOYEHHOMY WHJIMBUIYaJbHOMY IpEANPUHUMATEIIO,
UMIIOPTEPY) U NOTPeOOBATh BO3BpATa YIUIAUEHHOM JEHEXKHON CYyMMBI.

Wupopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 naumeHosanue HeceHbl USMEHEHUS

Cm. mekcm HAUMEHOBAHUSL CIAMbU 8 NPEObLOYIYell PeOaKyuU
Crartbsa 20. YcTpaHeHHE HENOCTATKOB TOBapa M3rOTOBUTENEM (TMPOAABIIOM, YIOJIHOMOYEHHOU
OpraHM3alel WM  YIOJHOMOYEHHBIM  HWHIWBUIYAIbHBIM  TPEAIPUHAMATEIICM,
UMITOPTEPOM)
TAPAHT:

Cwm. DHIIMKIIONIEIMU U IPyTHE KOMMEHTapuH K ctaThe 20 HacTosero 3akoHa

Wndhopmarus 06 n3MEHEHHSX :

DedepanvHvim 3akoHom om 25 oxmsaopsa 2007 . N 234-D3 nynkm 1 u3nodcen 6 HOB0U pedaxyuu,
gcmynarowell 8 CUly no UCMeYeHUU COpoka namu OHel nocie OHA OQUUUATILHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKoHa

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu

1. Eciin cpok ycTpaHeHHsl HEeI0CTaTKOB TOBapa He OIpe/IesieH B MUCbMEHHON (hopMe corameHueM
CTOPOH, 3TH HEJOCTAaTKU JOJDKHBI OBITh YCTpaHEHBbl W3rOTOBUTENEM (IPOAABIIOM, YTOJIHOMOUYEHHOU
OopraHu3alel  Wid  YHNOJHOMOYEHHBIM  WHAMBHUIYaJbHBIM  MpEINpUHUMATENEM, HMMIIOPTEPOM)
HEe3aMe/UINTENbHO, TO €CTh B MUHUMAJbHBIA CPOK, OOBEKTUBHO HEOOXOIUMBIM JJIi MX YCTPAHEHHUS C
yuyeToM OOBIYHO MpHMeHsieMoro crnocoba. Cpok yCTpaHEHMs HEJOCTaTKOB TOBapa, ONpeeNsieMblii B
NUCbMEHHOU (hOpMeE COTIalllEHUEM CTOPOH, HE MOXKET IIPEBBIIIATh COPOK IATh AHEH.

B cnyuae, ecniu Bo BpeMsl yCTpaHEHHUsI HEAOCTATKOB TOBAapa CTAHET OYEBMJIHBIM, UTO OHU He OyIyT
yCTpaHEHbl B ONPEJEICHHBIN COTJAlllEeHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYMTH COIJIALICHHE O
HOBOM CPOKE YCTpaHEHHsI HEIOCTaTKOB ToBapa. IIpum 3TOM OTCYTCTBHE HEOOXOAMMBIX JJIsl YCTpaHEHUs
HEJI0CTAaTKOB TOBapa 3allaCHBIX YacTel (zeranei, MaTepuanaoB), 000pyAOBaHUS WU MOJOOHBIE MPUYHUHBI
HE SIBJISIIOTCS OCHOBAHUEM JJISl 3aKJIFOYEHMs COTJIAIIEHHs] O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapyILIIEHHE CPOKa, OIPEICICHHOT0 COIallIeHHEM CTOPOH IEepBOHAYAIbHO.

Wndopmarnys 06 M3MEHEHUAX:

Deoepanvrvim  3axonom om 25 okmaops 2007 e. N 234-D3 6 nywkm 2 6HeceHbl UMEHEHUs,
gcmynaiowue 8 CUly NO UCMEYeHUU COpPoKa nAmu OHel nocie OHA OQUUUATLHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKoOHa

Cm. mexkcm nynkma 8 npeovioyujeli peoaxKyuu
2. B oTHOmEHWH TOBAapOB [UIMTEIHHOTO TOJH30BAHUS W3TOTOBUTENb, NPOAABEN JUOO
YIIOJTHOMOYCHHAs] OpraHW3alys WIA YIIOJHOMOYEHHBIH WHIWBUAYAIbHBIA TPEANPUHUMATEIb OOS3aHBI
Opu TPEIbSBICHHH TOTPEOUTENIEM YKa3aHHOTO TpeOOBaHUsS B TPEXIHEBHBI CpPOK O€3BO3ME3IHO
NPEJOCTABUTH TOTPEOUTENIO HA TIEPUOJT PEMOHTA TOBAp JTUTEIHHOTO MOJIb30BAHMS, 00JIATAIONINI STUMHU
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(C U3BMEHEHUSMH U JIOTIOTHCHHUSIMHU )

’K€ OCHOBHBIMH IMOTPEOUTEIIbCKUMU CBOKMCTBAMH, OOSCIICYHB JOCTABKY 3a CBOM cyeT. [lepeuenn ToBapoB
JUTUTEIILHOTO TOJIb30BaHMUsI, HA KOTOPBIC YKa3aHHOE TPeOOBAaHUE HE PACIIPOCTPAHSICTCS, YCTAHABIUBACTCS
IIpaButenscTBOM Poccuiickoit denepanuu.

Wndopmarius 06 n3MEHEHHSX:

Deoepanvrvim  z3axonom om 25 okmaops 2007 e. N 234-D3 6 nywkm 3 6HeceHbl UMEHEHUs,
ecmynalowue 6 Culy no UCMeYeHUuu COopoka nAmu OHel nocie OHA OPUYUATLHO20 ONYOIUKOSAHUS
HazeanHo2o DedepanvbHo2o 3aKOHA

Cm. mekcm nyHKkma 6 npeovioyujeli peoaxkyuu

3. B ciyuae ycTpaHeHHs HEIOCTAaTKOB TOBapa TapaHTUMHBIA CPOK Ha HEro IpOJJIEBAeTCs Ha
nepuoj, B TEYCHHE KOTOPOTO TOBAap HE HCIOJIb30BAJICSA. YKA3aHHBIM IMEPUOJ HCUUCISIETCS CO JHA
oOpamienus norpedurenst ¢ TpeboBaHreM 00 yCTpaHEHHWH HEJOCTAaTKOB TOBapa JO IHS BBLAAYU €rO I10
OKOHYaHUM peMoHTa. [Ipu BhIJaue TOBapa U3rOTOBUTEND (MPOJaBell, YIIOJTHOMOYSHHAS] OPTaHU3aIUs WU
YIOJTHOMOYCHHBIN WHIWBUYATBHBIA MTPEANPUHIMATEIH, HMIIOPTEP) 0053aH MPEIOCTABUTH B MMCHBMEHHOMN
dopme noTpebutento mHboOpMaIMio O nare obpamieHus norpedburtens ¢ TpeboBaHUEM 00 yCTpaHEHHH
OoOHapy>KEHHBIX MM HEIOCTAaTKOB TOBapa, O JaTe MepeAayd ToBapa MOTpPeOUTENeM il YCTpaHECHUs
HEJOCTaTKOB TOBapa, O JaTe YCTPaHEHUs HEJOCTaTKOB TOBapa C MX OMHCAHHUEM, 00 HCIOIb30BAHHBIX
3aMacHBIX YacTAX (IeTaisX, MaTepuajax) M O JaTe BbIaYM TOBapa MOTPEOMTENI0 MO OKOHYAHHWHU
yCTpaHEHUs HeIOCTaTKOB TOBapa.

Undopmarus 06 n3MEHEHHSX:

Deoepanvrvim 3akonom om 17 dexabps 1999 e. N 212-D3 nynxkm 4 uznooicer 8 H0Bol pedaKyuu

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu
4. Tlpu yCTpaHEHUW HEIOCTATKOB TOBAapa MOCPEICTBOM 3aMEHBI KOMIUICKTYIOIIETO U3JEIUS WK
COCTaBHOM 4YacTH OCHOBHOTO W3NS, Ha KOTOPHIC YCTAHOBJICHBI TapaHTUHHBIC CPOKH, HA HOBBIC
KOMIUIEKTYIOIIeE M3/eTNe WM COCTAaBHYIO YacTh OCHOBHOIO H3JENHUs YCTaHABJIMBAETCS TapaHTHHHBIN
CPOK TOH K€ TPOJODKHTEIHLHOCTH, YTO W HA 3aMCHCHHBIE KOMIUICKTYIOIIEE W3JICINe WIH COCTaBHYIO
4acTh OCHOBHOTO U3[IENHUSA, €CIIH MHOE HE MPEAYyCMOTPEHO JOTOBOPOM, U TApaHTUHHBIA CPOK MCUHUCTISETCS
CO JTHS BBIJIAYH ITOTPEOUTEIIO ATOTO TOBApa MO0 OKOHYAHUU PEMOHTA.

Cratbs 21. 3amMeHa ToBapa HEHAJISKAIIETO KauecTBa
T'APAHT:

CMm. DHUMKIONEANH, MO3UIUHU BBICIINX CYJ0B U ApYyrue KOMMEHTapHUH K cTatbe 21 HacTosmero 3akoHa

Wndopmarys 06 m3MEeHEHHAX:

Deoepanvrvim  3akonom om 25 okmsaops 2007 e. N 234-D3 6 nywkm [ 6HeceHbl U3MeHEHUs,
gcmynaowue 8 CUly NO UCMEYeHUU COpoKa namu OHell nocie OHA OQUUUATLHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKOHa

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxKyuu

1. B ciiydae oGHapy KeHHsI TOTpeOUTEIeM HEIOCTaTKOB TOBapa U NpeabABICHHs TPeOOBaHUS O €T
3aMeHe  mpojaBel]  (M3rOTOBUTENb,  YHOJHOMOYEHHAs  OpraHu3alus WM YINOJHOMOYEHHBIN
UH/IMBUYabHBINA NpepUHUMATENb, UMIIOPTEP) 00s13aH 3aMEHUTh TaKOW TOBap B TEUEHUE CEMU THEH co
THS TIPEbSIBICHUS YKa3aHHOTO TpeOOBaHUs MOTpeduTeneM, a Ipu HEOoOXOTUMOCTH JOIOJIHUTEIbHON
IPOBEPKH KayecTBa TaKOTo TOBapa MPOJABIOM (M3rOTOBUTENIEM, YIMOJHOMOYEHHOH OpraHu3anueil Win
YIOJHOMOYEHHBIM HHJMBUIYAJIbHBIM MPEANPUHUMATEIEM, UMIIOPTEPOM) - B TEUEHHE JBAILATH JHEH co
JTHSI TIPEeIbSIBIICHUS YKa3aHHOTO TPeOOBaHUSI.

Ecin y mnpomaBma (M3roToBUTENs, YIMOJIHOMOYEHHONW OpraHU3allid WKW YIOJIHOMOYEHHOIO
UH/IMBUYAIBHOTO TPEANPUHUMATENS, UMIIOPTEPa) B MOMEHT MpPEIbSIBICHUS TPeOOBAaHUS OTCYTCTBYET
HEOOXOMUMBIA JJii 3aMEHbl TOBap, 3aMEHa JOJDKHA OBbITh MpOBEJEHAa B TEUYEHHWE Mecsla cO JHS
IpEeIbIBICHHS TAKOTO TPeOOBAHUSI.

B paitonax Kpaitnero CeBepa U MpUpPaBHEHHBIX K HUM MECTHOCTSX TPEOOBaHHE MOTPEOUTEINS O
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3akon P® ot 7 despans 1992 r. N 2300-1 "O 3amure npas notpedureneit
Penakimug ¢ usmenenusmu N 290-D3 ot 31.07.2020

(C HU3MCHCHUAIMU U ,HOHOHHCHI/IHMI/I)

3aMEeHe TOBapa IOJUIEKHUT YJIOBJIETBOPEHUIO IO €ro 3asBJICHHUIO B CPOK, HEOOXOIUMBIN ISl OUepeqHOM
JIOCTaBKM COOTBETCTBYIOIIETO TOBapa B 3TH pailOHbI, B Cllyyae OTCYTCTBUS y IpOJaBLa (M3rOTOBUTEIS,
YIOJHOMOYEHHON OpraHM3allid WM YIOJHOMOYEHHOTO HMHIWBUAYAJIbHOIO  IPEANPUHUMATEI,
UMIIOpTEpa) HEOOXOIUMOTO JIJIsl 3aMEHBI TOBapa Ha JeHb NPEAbSBICHUS YKa3aHHOTO TPeOOBaHMUS.

Ecnu ans 3ameHsl ToBapa TpeOyercs Oojiee ceMu JHEH, 10 TpeOOBaHUIO MOTPeOUTENs MPOoJaBell
(m3rotoBuTens MO0  YMOJHOMOYEHHAs OpTaHU3alMsl WIM YHOJHOMOYEHHBIH HWHIUBUAYaJTbHBIN
IpeANpUHUMATeNb) B TEUEHUE TPeX THEH co AHA NpeAbsABICHUs TpeOOBaHUS O 3aMEHEe ToBapa 00s13aH
0€3BO3ME3/IHO MPENOCTAaBUTh IMOTPEOUTENI0O BO BPEMEHHOE II0JIb30BAHUE HA TEPHOJ] 3aMEHBI TOBAp
JUINTEJIBHOTO TOJb30BAaHUA, OOJAJAIOUIMM ATUMHU K€ OCHOBHBIMU IOTPEOMTEIBCKUMH CBOWCTBAMH,
o0ecreynB €ro JOCTaBKy 3a CBOM cCYeT. JTO MpaBWIO HE PACHpPOCTPAHSAETCS Ha TOBApPbI, IEpeueHb
KOTOPBIX OIPEAEIAETCS B COOTBETCTBUHU € ITYHKTOM 2 craThy 20 HACTOALIETO 3aKOHa.

2. ToBap HeHaIEKAIIETO KayecTBa JOKEH ObITh 3aMEHEH Ha HOBBIN TOBap, TO €CTh HA TOBAp, HE
OBIBIIUII B YIIOTPEOJICHUU.

IIpn 3amene ToOBapa TapaHTUWHBIA CPOK HCUYUCISAETCA 3aHOBO CO [JHA IIepeAadd ToBapa
MOTPEOUTEITIO.

Wuopmarus 06 H3MEHEHHSIX:

Deoepanvrvim 3akonom om 25 okmsaops 2007 e. N 234-D3 6 cmamvio 22 6HeceHbl UMEHEHUS,
gcmynarowue 6 Culy N0 UCMeEHeHUU COPOKA NAmu OHell nocie OHsl OQuUYUATbHO2O ONYOIUKOBAHUS
HazeanHo2o PedepanbHo2o 3aKOHA

Cm. mekcm cmamou 8 npeodvioyujel peoaxKyuu
Cratbs 22. CpokH yAOBICTBOPEHUS OTACIbHBIX TPeOOBaHUM MOTpeOUTENS
TAPAHT:

CM. DHIMKIONEANH U IpyTrue KOMMEHTAPUH K CTaThe 22 HACTOALLErO 3aKOHa

TpeGoBanusi MOTpEeOUTENST O COPA3MEPHOM YMEHBIIEHUU TMOKYITHOM IIEHBI TOBapa, BO3MEIICHUH
pacxo/lioB Ha WCIpaBICHHE HEJOCTAaTKOB TOBapa MOTpeOUTENeM WM TPEThUM IIMIIOM, BO3BpaTe
yIUTaYeHHON 3a TOBap JEHEKHOH CyMMBbI, a Tak)ke TpeOOBaHHE O BO3MEIIEHUU YOBITKOB, MPUUMHEHHBIX
NOTPEOUTENI0 BCIEACTBUE TMPOJNAXH TOBapa HEHAANEXKAIIEro KayecTBa JHUOO TPEJOCTaBICHUS
HEHaJyIeKaled WHPOopMaluud O TOBape, MOJJICKHUT YIOBICTBOPEHUIO MPOJABIOM (M3TOTOBUTEIEM,
YIOJIHOMOYEHHOW OpraHu3alyded WIA YINOJTHOMOYEHHBIM HWHIUBUIYyAIbHBIM MpPEANPUHUMATEIEM,
UMITIOPTEPOM) B TEUCHHE JIECATU THEW CO JTHSI MPEIbSIBICHUS COOTBETCTBYIOIIETO TPEOOBAHMS.

Wndhopmarus 06 n3MEHEHHSX :
Deodepanvrvim 3akonom om 21 dexabpsa 2004 2. N 171-D3 6 naumeHnosanue 6HeceHvl UsMeHEHUs

Cm. mexcm HAUMEHOBAHUSL CIAMbU 8 NPeObLOYUell peOaKyuu
Crarbs 23. OTBETCTBEHHOCTb NpPOAABIA (M3TOTOBUTENS, YHNOJHOMOYEHHOW OpraHW3alUd WA
YIOJHOMOYEHHOTO HWHAMBHUAYAIBHOTO MNpPEINpPUHUMATENS], UMIIOpPTEpa) 3a MPOCPOUKY
BBINOJIHEHUS TPeOOBAHUHN MOTPEOUTEIS
TAPAHT:

CM. DHIUMKIIONEINH, TIO3UIIMN BBICIINX CYAO0B U APYTHE€ KOMMEHTAPUU K CTaThe 23 HACTOSIIEr0 3aKOHA

Wudopmanust 00 N3MEHEHUSX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 1 6Hecenvl usmeHeHus

Cm. mexcm nyHKkma 6 npeovioyujei peoakyuu
1. 3a Hapymenue npeaycMoTpeHHbIX ctaThamu 20, 21 u 22 HacTosmero 3akoHa CpOKOB, a TaKKe
3a HEBBITIOJIHEHHUE (33€PXKKY BBITIOJIHEHUS) TPeOOBAaHMS MOTPEOUTENS O PEAOCTABICHUH €My Ha MEPUO.
peMoHTa (3aMeHbl) aHaJOTUYHOIO TOBapa Mpojasel] (M3rOTOBUTENb, YIIOJIHOMOUYEHHAs! OpraHu3alus Win
YIOJHOMOYEHHBIN MHAWBUIYAJIbHBIM NpEANPUHUMATENb, UMIIOPTEP), NOMYCTUBLIMM Takue HapyLIEHUS,
yIUTaYMBAET MOTPEOUTENIO 3a KaXAbli J€Hb MPOCPOUYKU HEYCTOHKY (TIEHI0) B pa3Mepe OJHOTO MPOIIEHTa
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3akon P® ot 7 despans 1992 r. N 2300-1 "O 3amure npas notpedureneit
Penakimug ¢ usmenenusmu N 290-D3 ot 31.07.2020

(C U3BMEHEHUSMH U JIOTIOTHCHHUSIMHU )

LIEHBI TOBapa.

Llena ToBapa oOmpenensercsi, UCXOIs M3 €ro ICHbI, CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeOOBaHHE TOTPEOUTENST JOJDKHO OBUIO OBITH  YJOBJICTBOPEHO IPOJMABIIOM (M3TOTOBUTEIIEM,
YIOJTHOMOYCHHON OpraHM3aleid WU YIOJTHOMOYEHHBIM HHIWBUIYaTbHBIM MPEANPUHUMATEIIEM,
UMIIOPTEPOM), B JI€Hb JOOPOBOJILHOTO YAOBJIETBOPEHHSI TaKOro TPeOOBaHUS WIM B JIEHb BBHIHECEHUS
CyIIeOHOTO pelIeHusl, ecliu TpeOoBaHUE JOOPOBOIBHO YIOBIETBOPEHO HE OBLIO.

2. B ciyyae HeBBITIOTHEHUST TPEOOBAaHUHN MOTPEOUTEINS B CPOKH, TIPEyCMOTPEHHBIE cTaThsiMu 20 -
22 mHacrosmiero 3akoHa, MOTPEOUTENh BIpPaBE IO CBOEMY BBIOOPY NpPEABSBUTH HHBIE TpPeOOBaHMUA,
YCTaHOBJIEHHBIE CTaThel 18 HacTosmero 3akoHa.

Wndopmarus 06 H3MEHEHHSX:

Deodepanvrvim  3akoHom om 25 oxmaops 2007 e. N 234-®D3 3axonm oononnen cmamveu 23.1,
gcmynarowel 6 Culy Nno UCMedeHUuu COPOKa NAmu OHell nocie OHsl OQuUYUATLHO2O ONYOIUKOBAHUS
HazeanHo2o PedepanbHo20 3aKOHA
Crarbs  23.1. [IlociencTtBus HapylIeHHs MPOJABIOM CpOKa Iepelavyd IpeaBapUTEIbHO
OIIJIAYE€HHOTO TOBapa MOTPEOUTEIIO
TAPAHT:

CM. DHIMKIIONEINH, MO3UIMK BBICIIMX CYJIOB M ApPYyrue€ KOMMEHTapHM K cTarbe 23.1 HacTosuero
3akoHa

1. loroBop KyIUIM-TIPOAAXKU, MPEAYCMATPUBAIOIINN 00SA3aHHOCTh MOTPEOUTEINS MPEIBAPUTEIHHO
OIJIATUTH TOBAP, J0JDKEH COJEPXkKaTh YCIOBUE O CPOKE Mepelaul TOBapa MOTPEOUTEIIIO.

2. B cnyuae, ecnu mpopasell, MOJYYMBIIMN CyMMY IIPEIBAapUTENIbHOMN OIUIaThl B ONpPEAEIEHHOM
JIOTOBOPOM KYIUIU-TIPOJIAXKH pa3Mepe, He UCIOJIHWI 00sS3aHHOCTh IO Iepejaye ToBapa MOTPEeOUTENO B
YCTaHOBJICHHBIN TaKUM JI0OTOBOPOM CPOK, IOTPEOUTENH 110 CBOEMY BBIOOpY BIIpaBe MOTPEOOBATH:

nepeJadyy OIUIadYeHHOIO TOBapa B YCTaHOBJIEHHBIN UM HOBBIH CPOK;

BO3BpaTa CyMMBI [IpEe/IBApUTENIBHOM OIJIaThl TOBApa, HE MNEPEJAHHOTO MTPOJABLIOM.

[Ipu »sToM moOTpeOuTENns BHpaBe MOTPeOOBaTh TaKXKe IOJHOIO BO3MEIIEHUS YOBITKOB,
IPUYMHEHHBIX €My BCJIEJICTBUE HApYUIEHHs YCTAHOBJIEHHOI'O JIOTOBOPOM KYIUIM-TIPOJAXXH CpOKa
nepeJady MpeIBapUTENILHO OIJIaY€HHOT0 TOBapa.

3.B cmnydae HapyleHHS YCTaHOBJEHHOI'O JIOTOBOPOM KYIUIM-TIPOJAXH CpOKa Iepeaaydu
IpeBapUTENbHO OIUIAYEHHOIO0 TOBapa MOTPEOMTEN0 MpPOJAaBell YIJIauuBaeT €My 3a KaXablil JeHb
IPOCPOYKHU HEYCTOMKY (II€HH) B pa3Mepe MOJIOBUHBI ITPOLIEHTA CYMMBI ITPEABApUTENBHOM OIJIaThl TOBApa.

Heycroiika (neHu) B3bICKMBAETCS CO AHS, KOTJa IO JOTOBOPY KYIUIM-NIPOJAXH Iepeada ToBapa
HNOTPEOUTENIO JT0JKHA Obli1a ObITh OCYLIECTBIIEHA, 1O JHS IMEpelayd ToBapa MOTPEOMUTENIO WM 10 JTHS
yJIOBJIETBOPEHMS TPeOOBAHUS MOTPEOUTENS O BO3BpaTe €My MPEeABAPUTEIHHO YIIJIaYeHHON UM CYMMBI.

CyMMa B3BICKAaHHOM MOTpeOuTEeNeM HEyCTOMKM (IeHH) HE MOXET TPEBbIIIATh CyMMY
IIPEIBApUTEIBHOM OIUIaThl TOBapA.

4. TpeOoBaHusi mOTpeOUTENST O BO3BpaATe YIJIAUEHHOM 3a TOBap CYMMBbI U O TIOJTHOM BO3MEILLEHUH
yOBITKOB MOJJIEKAT YIOBJIETBOPEHUIO MPOAABIIOM B TEUEHHE JECATH JHEH CO JHS NpeabsBICHUS
COOTBETCTBYIOIIETO TPEOOBAHMUSI.

5. TpeOoBaHus NOTpeOUTEINIS, YCTAHOBIEHHBIE ITYHKTOM 2 HACTOSIIEH CTaThU, HE MOJyIEekKAaT
YAOBJIETBOPEHUIO, €CJIM TPOJAABEll JOKaXET, YTO HapylIeHHEe CpPOKOB IMepelayd MNOoTpeOUuTemto
IIPEIBAPUTEIBHO OIUIAYEHHOTO TOBapa IPOU3OLUIO BCIEACTBUE HENPEOI0JIMMON CUJIBI MU O BUHE
norpeourens.

Cratbs 24. Pacuetsl ¢ morpeburteneM B ciaydae NPHOOPETCHHS MM TOBapa HEHAIICKAIIEro
KauecTBa
T'APAHT:

CM. DHUUMKIIONENH, TO3UIIUU BBICIINX CYZO0B U APYyTHe KOMMEHTAPUU K CTaThe 24 HACTOSIIEro 3aKOHa
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(C HU3MCHCHUAIMU U ,HOHOHHCHI/IHMI/I)

Wndopmarius 06 n3MEHEHHSX:

Deoepanvrvim  zaxonom om 25 okmaops 2007 e. N 234-D3 6 nywkm [ 6HeceHbl U3MEHEHUs,
ecmynalowue 6 Culy no UCMeYeHUuu copoka nAmu OHeu nocie OHA OPUYUATLHO20 ONYOIUKOSAHUS
HazeaHHno2o DedepanvbHo2o 3aKOHA

Cm. mekcm nyHKkma 6 npeovioyujeli peoaxkyuu
1. TIpu 3ameHe TOBapa HEHAJIEKAIIETO KaueCTBa Ha TOBAp ITOH kKE MapKu (ITHX K€ MOJETH U
(wmm) apTUKyJIa) epepacyer [eHbl TOBapa He MPOU3BOIMUTCS.

Wndopmarius 06 n3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dexaops 1999 2. N 212-D3 6 nynkm 2 @Hecenbl UsMeHeHUs.

Cm. mekcm nyHKkma 6 npeovioyujeli peoaxyuu

2. Ilpu 3ameHe TOBapa HEHAAJIEKAIIETO KAayecTBAa HA TAaKOW e TOBap APYrod Mapku (MOIeNu,
apTUKyJia) B Cllydae, €Clid IIeHa TOBapa, IMOJJICKAIIEro 3aMeHe, HU)KE IIEHbI TOBapa, MPEI0CTaBICHHOTO
B3aMeH, MMOTPEOUTEIb JOJKEH JOIUIATUTh Pa3sHHILy B LIEHAX; B CIy4ae, €ClM IIeHa TOBapa, MOJJIe)KAIIEro
3aMeHe, BBIIIIE [IEHbl TOBAPa, MPEIOCTABICHHOTO B3aMEH, Pa3HMIIA B [[EHAX BHIMIAYABACTCS MOTPEOUTEIIO.
Ilena ToBapa, MOJIEKAILIET0 3aMEHE, OIpPENENsIeTCS Ha MOMEHT €ro 3aMeHbl, a eciau TpeOoBaHHE
NOTPEeOUTENsT HE YAOBJIETBOPEHO IMPOIABIIOM, IIEHA 3aMEHSEMOr0 TOBapa M IIeHa IepeaBaeMoOro B3aMeH
TOBapa ONPEACIIAIOTCS HA MOMEHT BEIHECEHHSI CyIOM PEIIESHHsI O 3aMEHE TOBapa.

Wupopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 nynkm 3 usnoodicer 8 H0B0U pedaryuu

Cm. mekcm nyHkma 6 npeovloyujeli peoaxkyuu
3. B cnywae npenbsiBieHUs noTpeduTeNeM TpeOOBaHUS O COPAa3MEPHOM YMEHBIICHWH MOKYITHON
IICHBI TOBapa B pacyueT NPUHHMAETCS IIeHa TOBapa Ha MOMEHT IpPEAbSIBICHHS MOTpeOuTeneM TpeOoBaHMs
00 yIIeHKE WM, €ClIi OHO OOPOBOJBHO HE YAOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEHICHUS O
COpa3sMEepHOM YMEHbIIIEHUH MTOKYITHOM LIEHBI.

Wndbopmarrust 06 n3MEHEHHSX :
DedepanvHuim 3axonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 4 HeceHbl usmeHeHus

Cm. mexkcm nynkma 6 npeovloyujeli peoaxkyuu
4. Ilpu BO3BpaTe TOBapa HEHAJJIEKAIIETO KadyecTBa NOTPEOUTENh BIIpaBe TPeOOBATH BO3MEIICHHS
pa3HUIBl MEXIy LIEHON TOBapa, YCTAHOBIEHHOW JOTOBOPOM, M IIEHOW COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT JOOPOBOJIBLHOTO YJOBIETBOPEHHUSI TAKOTO TPEOOBaHMS WM, €cii TpeOoBaHWE ITOOPOBOJILHO HE
YAOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIICHHUS.

Wndopmarus 06 n3MEHEHHSX :
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynkm 5 uznodscen 6 Ho8oul pedaKyuu

Cm. mexecm nyHkma 6 npeovioyweu pedaxkyuu
5. B cimyuyae BO3BpaTa TOBapa HEHAQJIEKAIIEro KadecTBa, NMPOJAHHOTO B KPEIHUT, HOTPEOUTEIIO
BO3BpAlllaeTCsl YIUIau€HHAas 3a TOBap JEHEXKHas CyMMa B pa3Mepe IOralleHHOro KO JIHIO BO3BpaTa
YKa3aHHOI'O TOBapa KpeauTa, a TakKe BO3MEIIAETCs IJ1aTa 3a NPeOoCTaBICHUE KPeINTa.

Wndopmarys 06 M3MEHEHUAX:

Deoepanvrvim 3akonom om 21 oexaops 2013 2. N 363-@3 cmamvsa 24 oononnena nyHkmom O,
scmynarowum 8 cuny ¢ 1 uronsa 2014 2.

6. B ciydae Bo3BpaTa ToBapa HEHAAJIEXKAIIEro KauecTBa, NPUOOPETEHHOT0 MOTPEOUTENIEM 3a CUeT
NOTPEOUTENHCKOTO KpenuTa (3aiima), mpojasel] 00si3aH BO3BPAaTUTh MOTPEOUTEINIO YIUIAYEHHYIO 3a TOBap
JICHeXKHYIO CyMMY, a TakXe BO3MECTHTh YIUIAYeHHbIE MOTPEeOHTE]IeM MPOLEHTHl W HHBIE IJIATEKHU IO
JIOTOBOPY MOTPEOUTENTHCKOTO KpenuTa (3aiima).

Cratbs 25. [IpaBo nmoTpedbuTtenss Ha 0OMEH TOBapa HaJJISKAIIET0 KayecTBa
T'APAHT:
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CwMm. SHHI/IKJ'IOHCZ[I/II/I, IMO3UIKWH BBICIIUX CYAOB U APYI'H€ KOMMCHTAPHUHU K CTATHC 25 HaCTOoAIICTO 3aKoHa

Wndopmarius 06 n3MEHEHHSX:

Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nyukm 1 enecernvl usmeHenus

Cm. mekcm nyHkma 6 npeovioyujeli peoaxkyuu

1. IloTpebutens BrmpaBe OOMEHSTH HEMPOIOBOJBCTBEHHBIM TOBAp HAIEKAIIEr0 KadyecTBa Ha
AQHAJIOTUYHBIA TOBAp y MPOJABIA, y KOTOPOTO ATOT TOBap OBUI MPHOOPETEH, €CIIM YKa3aHHBIA TOBAp HE
nojrotren mo ¢popme, rabapuram, GpacoHy, paciBeTKe, pa3Mepy WM KOMILICKTAIUH.

[TorpeOuTens uMeeT mpaBo Ha OOMEH HENpPOJIOBOJIBCTBEHHOTO TOBapa HAJJICKAIIET0 KavyecTBa B
TEYEHUE YETHIPHAALATH THEH, HE CUUTAs JHS €r0 MOKYIKH.

OOMeH HeIpOJOBOJILCTBEHHOTO TOBapa HAJIE)KAIIEr0 KayecTBa MPOBOAMTCS, €CIIM YKa3aHHBIH
TOBap HE ObLT B yMOTPEOJIEHUH, COXPAHEHBI €r0 TOBApHBIA BUJ, MOTPEOUTENHCKHE CBOWCTBA, TIOMOBI,
(aOpuuHbIe SAPJIBIKK, a TAK)KE UMEETCSl TOBAPHBIM YEK MJIM KaCCOBBIM YCK JINOO MHOM MOATBEPIKIAFOIIHI
OIJIaTy YKa3aHHOTO TOBapa JOKyMEHT. OTCYTCTBHE y MOTPEOUTEINs TOBAPHOTO YeKa MIIM KacCOBOTO YeKa
a100 MHOTO MOJATBEPIKAAIONIETO OIUIATy TOBapa JOKYMEHTA HE JIMIIAET €ro BO3MOXKHOCTH CChUIATHCS Ha
CBU/ICTEIIbCKUE TIOKA3aHUSI.

[lepevens TOBapoB, HE MOMJICKAIIUX OOMEHY IO OCHOBAHHSIM, YKAa3aHHBIM B HACTOAIICH CTaThe,
yrBepxknaercs [IpasurenscrBom Poccniickon ®enepanun.

Wupopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynkm 2 uznosicer 8 080U pedaryuu

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu

2. B ciyuae, ecii aHaJIOTMYHBIN TOBAp OTCYTCTBYET B MPOAAXKE HA JIEHb OOpAaIeHUs TOTPEOUTEIS
K IPO/aBlly, HOTPEOUTENb BIIpaBe OTKa3aThCsl OT UCIOJIHEHUS JOTOBOPA KYIUIU-NPOJAXXH M MOTpeOoBaTh
BO3BpaTa YIJIAYEHHOH 3a yKa3aHHBIA TOBap JI€HEXHOW cyMMbl. TpeOoBaHME MOTpPEOUTENS O BO3BpaTe
YIUIAYEHHOM 32 yKa3aHHBII TOBAp JIE€HEXHOW CyMMBI IIOJUIEKUT yIOBIETBOPEHHUIO B TEUEHUE TPEX JHEH CO
JIHSI BO3BpaTa yKa3aHHOI'O TOBapa.

[To cornamenuto norpedUTENss ¢ MPOAAaBLOM OOMEH TOBapa MOXKET ObITh MPEIyCMOTPEH MNpU
NOCTYIUIEHHH AaHAJOTMYHOTO ToBapa B mpojaxy. IIpomaBer; o0s3aH He3aMeIUTENbHO COOOIIUTH
HOTPEOUTENIO O OCTYIUIEHUH aHATOTMYHOI'O TOBapa B MPOJAXY.

Cratbs 26. YTparuna cuiy.

Wndopmarys 06 n3MEeHEHHAX:

Cm. mexkem cmamovu 26

Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-P3 enasa Il 0ononnena cmamveti 26. 1
Cratbs 26.1. lucTaHIIMOHHBIN CTTOCO0 MPOIAKU TOBApa
TAPAHT:

Cwm. DHUMKIIONEANH U Ipyrue KOMMEHTAPUH K cTaTthbe 26.1 HacTosmero 3akoHa

Wndopmarnys 06 M3MEHEHUAX:

Deoepanvrvim  saxonom om 25 oxkmsaops 2007 e. N 234-D3 6 nywkm [ 6HeceHbl U3MEHEHUs,
gcmynaowue 8 CUly NO UCMeYeHUU COpPoKa nAmu OHel nocie OHA OQUUUATLHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvHozo 3aKoOHa

Cm. mexkcm nynkma 6 npeovioyujeli peoaxyuu
1. JloroBop pPO3HUYHON KyIUIM-TIPOJ@KH MOXET OBITh 3aKJF0YeH Ha OCHOBAHWW O3HAKOMJICHHS
noTpeOHTENsT ¢ MPEIIOKEHHBIM MPOJABIIOM ONKUCAHUEM TOBapa MOCPEACTBOM KaTallOTOB, MPOCIEKTOB,
OykieToB, (POTOCHUMKOB, CPEJICTB CBSI3H (TEICBU3HMOHHOM, IIOYTOBOU, PAIUOCBS3H U APYTHX) WA HHBIMH
UCKJTIOYAIOIIMMH BO3MOXHOCTh HEMOCPEACTBEHHOTO O3HAKOMJICHHSI TOTPEOUTENsI ¢ TOBapoM JHOO
o0pasroM TOBapa MpPH 3aKIIOUYEHHWH TaKOTO JOTroBopa (IUCTAHIIMOHHBIM CIOCOO TPOJaXH TOBapa)
Croco6amu.
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2. llpomaBuoM [0 3aKJIOYEHUS [OroBopa JOJDKHA OBITh MPENOCTaBlieHA MOTPEOUTEINIO
uH(popMallisg 00 OCHOBHBIX IOTPEOUTEIHLCKUX CBOMCTBaX ToBapa, 00 aapece (MecTe HaXOXKICHUS)
IpojaBlia, O MECTE€ H3rOTOBJICHUS TOBapa, O MOJHOM (UPMEHHOM HAMMEHOBAHWU (HAMMEHOBAHUM)
npojaBia (M3roTOBUTENS), O IICHE M 00 YCIIOBUSAX MPUOOPETEHHS TOBapa, O €ro JOCTaBKE, CPOKE CITYXKOBI,
CPOKE FOJIHOCTH M TapaHTUMHOM CPOKE, O MOPSIKE OIUIaThl TOBApa, a TAKXKE O CPOKE, B TEUEHUE KOTOPOTO
JIeMCTBYET NPEIOKEHHE O 3aKJIFOUYCHUHN JI0TOBOPA.

3. IToTpeOuTennto B MOMEHT JOCTaBKH TOBapa JI0JKHA ObITh B MUCbMEHHOU (pOopMe MpelocTaBlieHa
uHpOpMaLUs O TOBape, MpeaycMoTpeHHast ctarbeil 10 HacTosmero 3akoHa, a TakkKe MpeayCMOTPEHHAs
IyHKTOM 4 HacTosIel cTaThbi HH(pOpMaILKS O MOPSIIKE U CPOKaX BO3BpaTa TOBapa.

4. IlorpeOuTens BIpaBe OTKA3aThCs OT TOBapa B JII000€ BpeMst 10 €ro mepeiadu, a mocie nepeaadn
TOBapa - B TCYCHUE CEMU JHEH.

B ciyuae, ecnn mHpopManus o MopsAKe W CPOKax BO3BpaTa TOBAapa HAJJICKAIIEro KauyecTBa HE
ObLJ1a MpeocTaBieHa B TUCbMEHHON (popMe B MOMEHT JJOCTaBKH TOBapa, MOTPeOUTENb BIIPABE OTKA3aThCA
OT TOBapa B TEUEHHE TPEX MECAIEB C MOMEHTA Iepeladun TOBapa.

BosBpat ToBapa Haanexalero kayecTsa BO3MOXKEH B ClIydae, eCI COXPaHEHbI €ro TOBAPHBIN BUI,
NOTPEOUTEITHCKUE CBOICTBA, a TAKXKE TOKYMEHT, OATBEPKAAIONIHIA (DaKT M YCIOBHS IMOKYIKH YKa3aHHOTO
ToBapa. OTCyTCTBUE y MOTpeOUTENs JOKYMEHTA, MOATBEPKAAIOMIEro (DaKT U yCIOBUS MOKYIKUA TOBapa, HE
JMIIAET €ro BO3MOXXHOCTH CCBUIATHCSI Ha JPyTHE JO0Ka3aTeNbCcTBA NMPUOOpETEHHS TOBapa y JaHHOTO
pojaBIia.

[TorpeOutens He BIOpaBe OTKa3aTbCs OT TOBapa HAAJIEKAIIETO KAdecTBa, HMMEIOLIETO
WHAUBHUIYaIbHO-OIIPEICTICHHBIE CBOMCTBA, €CIM YKa3aHHBIH TOBap MOXET OBbITh HCIOJb30BaH
UCKJIIOYUTENIBHO IPUOOPETAOLIUM €0 IOTPEOUTENEM.

[Ipu oTkaze moTpeOUTENs OT TOBapa MPOJAABEll JOJDKEH BO3BPATUTH €My JICHEKHYIO CyMMY,
yIUTAYeHHYI0 TOTPEOUTENIeM IO JOTOBOPY, 3a HCKIIOYEHHEM pAacXoJ0B MpOJaBlia Ha JIOCTaBKYy OT
HOTpeOUTENsT BO3BPAIIEHHOI'O TOBapa, HE IO3/HEE 4YeM dYepe3 JAecATh JHEH €O JHS MpeabsBICHUS
MOTpeOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHUS.

5. IlocnencTBus MpoJjaky ToBapa HEHAJIEKAIIETo KauecTBa JUCTAHIIMOHHBIM CIOCOOOM MPOJaKu
TOBapa yCTaHOBJIEHBI MOJOKEHUSIMU, IPEAYCMOTPEHHBIMU CTaThsiMu 18 - 24 HacTosAmero 3akoHa.

Wndhopmarust 06 n3MEHEHHSX :

Deoepanvrvim 3akonom om 18 wuwan 2011 2. N 242-D3 enasa I Oononnena cmamveii 26.2,
scmynaroweu 6 cuny ¢ 1 aseycma 2011 2.
Cratbs 26.2. [TpaBuia npogaxu OTIENbHBIX BUJIOB TOBAPOB
TAPAHT:

CM. KOMMEHTapHH K cTaThe 26.2 HaCTOSALIEro 3aKoHa
[IpaBuna mpogaxu OTAENBbHBIX BHJOB TOBApoB ycTaHaBiuBaroTcs [IpaButensctBom Poccniickoit
denepauuu.

I'masa III. 3amura npaB norpeduTeseid NPH BHINOJTHEHUHU PA0OT (OKa3aHUM YCJIYT)

TAPAHT:

CM. cxemy "3amura npaB noTpeOUTENEH MPH BHIMOIHEHUH padoT (OKa3aHUU yciyr)"
Cratbs 27. Cpoku BHIIOTHEHUS pa0bOT (OKa3aHUS YCIyT)
TAPAHT:

CM. DHIMKIIONEANH U IPyTue KOMMEHTAPUH K CTaThe 27 HACTOAILErO 3aKOHa
1. Hcnomautens o0s3aH OCYHIECTBUTH BBITIONHEHUE pabOThI (OKa3aHWE YCIYTH) B CpOK,
YCTaHOBJICHHBIN MpaBHJIaMU BBITIOJHEHUS! OTJENbHBIX BUAOB pabOT (OKa3aHMs OTIENbHBIX BHJIOB yCIYT)
WINA JIOTOBOPOM O BBIMIOJHEHHUHU paloT (OKa3zaHHM yciyT). B moroBope o BbImosiHeHHH paboT (OKa3aHUU
YCIIYT) MOXKET MpeayCMaTPHUBATLCSA CPOK BBITIOJIHEHHUS palbOThl (OKa3aHUs YCIYTH), €CIH yKa3aHHBIMH
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npaBujiaMM OH HE IPEAYCMOTPCH, a TaKXE€ CpOK MEHBIIICH IMPOAOIKUTCIIBPHOCTH, YEM CPOK,
yCTaHOBJIeHHbe/'I YKa3aHHbIMU IIPpaBUJIAMU.

Wndopmarus 06 H3MEHEHHSX:
DedepanvHvim 3axonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 @HeceHbl U3MEeHeHUs.

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu
2. Cpok BBITTOJIHEHHUSI palbOThl (OKa3aHMsI YCIYTHM) MOXET OINPEACNAThCS JaTod (MEpUoioM), K
KOTOPOH JOJDKHO OBITH 3aKOHYEHO BBITIOJHEHHE Pa0OTHI (OKa3aHHe YCIIyTu) Wi (1) 1aToi (Iepruoaom), K
KOTOPOM MCIOJIHUTEND JOJKEH MPUCTYMUTh K BBIMOJIHEHUIO paOOThI (OKa3aHUIO YCIIYTH).

Wndopmarius 06 n3MEHEHHSX:

Deoepanvrvim 3akonom om 17 dexabps 1999 e. N 212-D3 cmamws 27 donoanena nynkmom 3
3. B cnydae, ecnu BbINOJIHEHUE padOTHI (OKa3aHUE YCIIYTH) OCYIIECTBIISIETCS 110 YacTsAM (JIOCTaBKa
NepPUOANYECKON TIedaTH, TEXHUYEeCKoe OOCTy)KMBaHWE) B TEUEHUE CpOKa MACWCTBHUS JIOTOBOpa O
BBIMOJIHEHUH padoT (OKa3aHUM YCIIyT), JOKHBI IPEyCMaTPUBAThCSI COOTBETCTBYIOLUE CPOKHU (TIEPHUO/bI)
BBITMIOJTHEHHSI TAKUX Pa0OT (OKa3aHUs yCIyT).
[lo cornameHnto CTOPOH B JOrOBOpPE MOTYT OBITh MPEAYCMOTPEHBI TaKXE CPOKH 3aBEpPLICHUS
OTJICIbHBIX 3TANOB PaOOTHI (IPOMEXKYTOUYHBIE CPOKH).

Crarbs 28. IlociencTBus HapylLIeHUs HCIOJIHUTENIEM CPOKOB BBINOJHEHHsI paboT (OKa3aHUs
yemyr)
TAPAHT:
CM. DHUUMKIIONEINH, TIO3ULIMU BBICIIKX CYOB U APYyTHe KOMMEHTApUU K CTaThe 28 HACTOSIIEro 3aKoHa

Wupopmarus 06 H3MEHEHHSIX:

Deoepanvrvim  3axkonom om 25 okmsaops 2007 e. N 234-D3 6 nymkm [ 6HeceHbl U3MEHEHUs,
gcmynarowue 6 CUly Nno UCMeYeHUu COpoka namu OHel nocie OHA OPUYUATLHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKOHA

Cm. mexkcm nyHkma 8 npeovioyujeil peoaxKyuu
1. Ecnn ucnonHuTeNNb HApyIINU CPOKH BBIMOIHEHUS pa0doThl (OKa3aHUsS yCIIyTH) - CPOKU Hayajla u
(MM) OKOHYAHUS BBIMOJIHEHUS pabOTh! (OKa3aHUs yCIyTH) U (WIN) MPOMEKYTOUHbIE CPOKH BBITIOTHEHUS
paboThl (OKa3aHMs YCIYTH) WM BO BPEeMsl BRIMIOJHEHUs paOOTHI (OKa3aHUsl YCIYTH) CTAJIO0 OUYE€BUIHBIM, YTO
OHa He OyJIeT BBINOJIHEHA B CPOK, OTPEOUTENH 110 CBOEMY BBIOOPY BIIpaBe:
HA3HAYUTh UCIIOJIHUTEIIO HOBBIN CPOK;
HOPYYHTh BBINIOJHEHUE PabOThl (OKa3aHME YCIYTd) TPETbUM JIMIIaM 33 pa3yMHYIO LEHY WM
BBITNIOJIHUTH €€ CBOMMHM CHUJIaMH U NTOTPEOOBATH OT UCIOJIHUTEINS BOZMEIEHHUS TOHECEHHBIX PAacX00B;
noTpeOoBaTh YMEHBIIECHUS 1IEHBI 32 BBINOJIHEHHE PA0OTHI (OKa3aHUE YCIyTH);
OTKa3aThCsl OT UCIOJIHEHUS IOTOBOPA O BHIIIOJHEHUH pabOThI (OKa3aHUU YCIYTH).
[Torpebutens BIpaBe MOTpedOBaTh TaKXKE MOJHOTO BO3MEIEHHUS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3M C HapyILIEHHEM CPOKOB BBIMIOJHEHUS pabOTHI (OKa3aHMs yCIyTrH). Y ObITKH BO3MEIIAIOTCS B CPOKH,
YCTAHOBJICHHBIE JIs yIOBJIETBOPEHHSI COOTBETCTBYIOIINUX TpeOOBAHUIN MOTPEeOUTENS.
Wudopmanust 00 N3MEHEHUSX:
DedepanvHuim 3axonom om 17 dexabpsa 1999 2. N 212-D3 6 nynkm 2 @HeceHbl U3MEeHeHUs
Cm. mexecm nyHkma 6 npeovioyweu pedaxkyuu
2. Ha3HayeHHble TOTpEeOUTENIEM HOBBIE CPOKH BBIMOJHEHUS paboThl (OKa3aHUS YCIYTH)
YKa3bIBAlOTCS B JIOTOBOPE O BBHIIIOJIHEHUHU pabOThI (OKa3aHUM YCIIYTH).
B cnyuyae mpocpouku HOBBIX CpPOKOB IMOTPEOUTENb BIIpaBe MPEAbSIBUTH HCIIOJHUTENIO WHBIE
TpeOOBaHUS, YCTAHOBIIEHHBIE ITYHKTOM | HACTOSIIEH CTAaThH.
Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 3 6HeceHbl usMeHeHUs

Cm. mexcm nyHKkma 6 npeovioyuje pedakyuu
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3. Ilena BbINOIHEHHOW PabOTH! (OKa3aHHOMW YCIIyTH), BO3BpallaeMas MOTPEOUTENI0 IPH OTKa3e OT
UCTIOJIHEHUSI JOrOBOpa O BBIINOJHEHWH pPa0OTHl (OKa3aHUHM YCIYyTH), a TaKKe Yy4YUThIBaeMas IpU
YMEHBUIEHUN LIE€Hbl BBIIOJHEHHOM paboThl (OKa3aHHOM YCIyrH), ONpeAesieTcs B COOTBETCTBUU C
IyHKTamu 3, 4 1 5 ctaTby 24 HaCTOSILEro 3aKOHA.

Wndopmarus 06 H3MEHEHHSX:
Deodepanvrvim 3akonom om 21 dexabps 2004 2. N 171-DP3 6 nynkm 4 HeceHbl usmeHeHUs

Cm. mexcm nyHkma 6 npeovloyujeli pedakyuu
4. IIpu oTKa3e OT UCIOJHEHUS JOrOBOpPa O BBIIOJHEHUN paOOThl (OKAa3aHUU YCIYI'H) UCIOIHUTENb
HE BIpaBe TpPeOOBaTh BO3MEUICHHS CBOUX 3aTpar, MPOU3BEICHHBIX B MPOIECCE BBIIOIHEHUS PaOOTHI
(OKa3aHus ycioyrd), a TaKKe IUIaThl 3a BBIIOJHEHHYIO paboTy (OKa3aHHYIO YCIyry), 3a MCKIIOYEHHEM
clly4asi, €CJIM HOTPEeOUTENb IPUHSII BBIIIOJIHEHHYIO paboTy (0Ka3aHHYIO YCIYTY).

Wupopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 5 Hecenbl usMeHeHUs!

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu

5. B cimyuae HapylIeHHUS YCTaHOBJICHHBIX CPOKOB BBIITOJIHEHHs paOOTHI (OKa3aHHS yCIYTH) WA
HA3HAYCHHBIX MOTPEOUTENIEM HAa OCHOBAHWUHU IMYHKTA | HACTOSIIEH CTaThbU HOBBIX CPOKOB HCIIOJHUTEIH
YIUIAYUBAET MOTPEOUTEINIO 3a KaXKJIbIM eHb (4ac, €Cu CPOK OINpeAeieH B 4acax) MPOCPOUKH HEYCTOUKY
(meHr0) B pa3Mepe TpexX TMPOILEHTOB IIEHBbI BHIMOJHEHHsS] pabOThl (OKa3aHUs YCIyTH), a €CIH IIeHa
BBITIOJTHEHMST PabOThl (OKa3aHWsI yCIyTHM) JTOTOBOPOM O BBHITIOJHEHUHM pPa0OT (OKa3aHWUW YCIIyT) HE
ompezeneHa - oOmeld IeHbl 3aka3a. J[oroBopoM O BBIMOJHEHUH paOOT (OKa3aHUU YCIYT) MEXIY
NOTPEOUTENIEM U UCTIOIIHUTENIEM MOXKET OBITh YCTAaHOBJICH 00JIee BEICOKMI pa3Mep HEYCTOWKH (TICHN).

Heycroiika (meHsi) 3a HapyllleHHE CPOKOB Hayayla BBIIIOJHEHHUs paboOThl (OKa3aHUs YCIYTH), €e
JTana B3bICKMBAETCS 3a KaXKIbIN JIeHb (Yac, €ClIU CPOK OIpesesieH B Yacax) IPOCPOUYKHU BILIOTH /10 Hayasa
BBITIOJIHEHUST PalbOThl (OKa3aHUsl YCIyTH), €e 3Tana WM NpedbsBICHHUS NOTpeOuTerseM TpeOOoBaHUIM,
MPEIYCMOTPEHHBIX ITYHKTOM | HACTOSIIEH CTaThH.

Heycroiika (meHs) 3a HapylleHHe CPOKOB OKOHYAHUS BBINOJIHEHUS paboThl (OKa3aHuUs yCIIyTu), ee
JTana B3bICKMBAETCS 3a KaXKIbld JeHb (Yac, €clii CpPOK OIpeNeieH B 4Yacax) MPOCPOYKU BIUIOTH JI0
OKOHYAHHUSl BBINOJHEHUS pPalbOThl (OKa3aHUS YCIyrW), €€ JTala WIM TNPEeAbsABICHUS MOTpeOuTeeM
TpeOOBaHM, MPETyCMOTPEHHBIX ITYHKTOM | HACTOSIIIIENH CTaThbHU.

CymMa B3bICKaHHOH MOTpeOuTeNneM HEYCTOWKM (TIEHH) HE MOJXKET IMPEBBIATh LIEHY OTIEIbHOIO
BHJIa BBITIOJIHEHUST PaOOThl (OKa3aHWs YCIYrd) WIM OOIIYI0 IIEHY 3akKa3a, €CJIM IIeHa BBIMOJHEHUS
OTJENBHOTO BHJA pPAa0OTHl (OKa3aHHUS YCIYI'M) HE OIpe/eleHa JOrOBOPOM O BBINOJIHEHUH pPabOThI
(OKa3aHUM yCIIYyTH).

Pasmep HeycToliku (T€HH) oOmpenaesseTcs, UCXOAS W3 IIeHbl BBINOJHEHUS paboThl (OKa3zaHHs
YCIYTH), @ €CIIU yKa3aHHas LleHa He ONpeeieHa, UCX0/s U3 O0Iel IIeHbl 3aKa3a, CyIIeCTBOBABIICH B TOM
MeCTe, B KOTOpOM TpeOOoBaHME MOTPEeOUTENs JOHKHO ObUIO OBITH YJIOBIETBOPEHO UCIIOJHUTENEM B JI€Hb
JOOPOBOJIBHOTO YIOBJIETBOPEHUS TAKOr0 TpeOOBaHUS WM B JIEHb BHIHECEHUS CyA€OHOTO peIIeHus], eClu
TpeboBaHNE MOTPEOUTENST TOOPOBOIHHO YOBJIETBOPEHO HE OBLIO.

6. TpeOGoBaHusi MOTpeOHUTENsI, YCTAaHOBJIEHHbIE IYHKTOM | HacTosIIed cTaThbH, HE MOJyIeXkar
y/IOBJIETBOPEHUIO, €CIIU HCIIOJIHUTENb TOKaXET, YTO HapyIIeHWE CPOKOB BBINMOIHEHUs paboThl (OKa3aHUs
YCIYTH) MPOU30IILIO BCIEICTBUE HEMPEOIOJIUMON CUITBI WIIH TI0 BUHE MTOTPEOUTENS.

Crarbsn 29. IlpaBa mnotpeburtenss mpu OOHApPYKEHWU HEIOCTAaTKOB BBIOJHEHHOM pPabOTHI
(OKa3aHHOM yCITyTH)
T'APAHT:

Cwm. SHHI/IKJ'IOHCI[I/H/I, MMO3UIMHU BBICHIUX CYJIOB U APYTUC KOMMCHTApPUHU K CTATHC 29 HaCTOAIICTO 3akoHa

Wndopmarius 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 enecernvl usmeHenus
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3akon P® ot 7 despans 1992 r. N 2300-1 "O 3amure npas notpedureneit
Penakimug ¢ usmenenusmu N 290-D3 ot 31.07.2020

(C U3BMEHEHUSMH U JIOTIOTHCHHUSIMHU )

Cm. mekcm nyHkma 6 npeovioyujeli peoaxkyuu

1. IMoTpebutens mpu OOHAPYKEHUH HEIOCTATKOB BBIOJIHEHHON pPa0OTHI (OKAa3aHHOW YCIIyTH)
BIIPaBE 110 CBOEMY BbIOOpPY MOTPeOOBaTh:

0€3B03ME3/IHOTO YCTPAHCHUS HEJJOCTATKOB BHIMIOJIHEHHON pa0OThI (OKa3aHHOM YCIYTH);

COOTBETCTBYIOIIETO YMEHBIICHHUS LIEHBI BHITOTHEHHON PabOoThI (OKa3aHHON YCIYTH);

0€3BO3ME3/IHOTO0 M3TOTOBIICHUS JIPYroil BEeIM M3 OAHOPOAHOTO MaTepuaa TaKoro e KayecTBa
WM TIOBTOPHOTO BbINONHEHUS! paboThl. [Ipu aToM moTpedutenb 00s3aH BO3BPATUTH paHee IMepelaHHYIo
€My HCIIOJIHUTEJIEM Bellb;

BO3MEUICHHS] TIOHECEHHBIX UM PACXOJI0OB MO YCTPAaHEHHUIO HEJOCTATKOB BBHIIOJHEHHOW pabOThI
(OKa3aHHOMW yCIyTH) CBOMMH CHJIAMHU WJIH TPETHUMHU JTUIIAMH.

YnosneTBopeHue TpebOoBaHMil MOTpeOUTENsT O OE3BO3ME3JHOM YCTPAaHEHHHM HEIOCTATKOB, 00
W3TOTOBJICHHH JIPYTOW BEIH MJIM O IIOBTOPHOM BBIITOJIHCHUU PaOOTHI (OKa3aHWUU yCIIyTH) HE OCBOOOXKIACT
UCIIOJTHUTEISI OT OTBETCTBEHHOCTH B (pOpME HEYCTOMKH 3a HapylUICHHE CPOKa OKOHYAHHUS BBHIMOJIHEHHS
paboThl (OKa3aHUs YCIYTH).

[Torpebutens BpaBe OTKA3aThCs OT MCIOJHEHHUS JOTOBOpPAa O BBIMOJHEHUU PabOTHl (OKa3aHUU
YCIIyTH) W MOTPEOOBATH MOJIHOTO BO3MEIIECHUS YOBITKOB, €CJIM B YCTAHOBJICHHBIN YKa3aHHBIM JIOTOBOPOM
CPOK HEJOCTaTKW BBIMOJIHEHHONM paboThl (OKa3aHHOW yCIyrd) HE YCTPAaHEHBl HCIOJIHUTEIEM.
[ToTpebuTens Takke BIpaBe OTKA3aThCs OT HCIIOJHEHHUS JIOTOBOPA O BBHITIOJHEHUHM PAa0OTHI (OKa3aHUU
YCIIyTH), €CIIM UM OOHAPYKEHBI CYHIECTBEHHbIE HEAOCTATKU BBIMOJHEHHOW paboOThl (OKAa3aHHOM yCIyTH)
WM WHBIC CYIIECTBEHHBIC OTCTYIUICHHS OT YCJIIOBUH JOTOBOPA.

[Torpeburtens BrnpaBe MOTPeOOBATH TAK)KE MOJTHOTO BO3MEIIEHHUS YOBITKOB, IPUYUHEHHBIX €My B
CBS3M C HEIOCTATKAMH BBITIOJIHEHHOW PAa0OTHI (OKa3aHHOW yCiIyrH). YOBITKH BO3MEMIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JJIS1 YIOBIETBOPEHUSI COOTBETCTBYIOUINX TPEOOBAHUM MOTPEOUTENS.

Wndhopmarus 06 n3MEHEHHSX :

DedepanvHuim 3axonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 2 @HeceHbl usMeHeHUs

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu
2. llena BbITIOJIHEHHOW PabOTHI (OKa3aHHOM YCIIYTH), BO3BpaIlaeMasi OTPEOUTEI0 MPU OTKa3e OT
UCTIOTHEHHUSI JIOTOBOpa O BBHIMOJIHEHHH paboThl (OKa3aHUM YCIyTd), a TakXKe YyduThIBaemas IMpH
YMEHBIIIEHUN IIEHbl BBIOJHEHHOW pPa0OThl (OKa3aHHOM YCIyTH), ONpENeNsercs B COOTBETCTBUM C
nyHKTamu 3, 4 U 5 cratby 24 HaCTOSAIIEro 3aKOHa.

Wndopmarus 06 n3MEHEHHSX :

DedepanvHuim 3axonom om 17 dexabpsa 1999 2. N 212-D3 6 nynkm 3 @HeceHbl usMeHeHus

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu

3. TpeboBaHus, CBSI3aHHBIE C HEIOCTATKAMH BBITIOJHEHHOW PaOOTHI (OKa3aHHON YCIyTH), MOTYT
OBITh TPEBSIBICHBI MPU MPUHSATUU BBIOJIHEHHOW pabOThl (OKa3aHHOW YCIYTH) WU B XOJI€ BBIMOTHEHUS
paboThl (OKa3aHUA YCIyrH) JuOO, €CITU HEBO3MOXHO OOHAPYXUTh HEIOCTAaTKA NPH TPUHATHU
BBITIOJTHEHHON pa0OoTHI (OKa3aHHOM YCIYTH), B TEYEHHUE CPOKOB, YCTAHOBIIEHHBIX HACTOSIIUM ITYHKTOM.

[Torpeburens BHpaBe NPEIBSIBISATH TPEOOBAHWS, CBS3aHHBIE C HEJIOCTATKAMH BBITIOJHEHHON
paboThl (OKa3aHHOW YCIyTH), €CIM OHM OOHApY>KEHBI B TEUYEHHE TapAaHTHUIHOIO CpPOKa, a MPHU €ro
OTCYTCTBHH B Pa3yMHBIH CPOK, B TpeesiaX JBYX JIET CO JHS MPUHSATHUS BBITIOJTHEHHONW pabOThI (OKa3aHHOM
YCIIyTH) WX TISATH JIET B OTHOIIIEHUU HEIOCTATKOB B CTPOSHUU ¥ HHOM HEJIB)KUMOM HMYIIIECTBE.

Wudopmanust 00 N3MEHEHUSX:

Deodepanvrvim 3akonom om 17 oexabpsa 1999 2. N 212-D3 cmamws 29 dononnena nynkmom 4
4. VcnonHWTENb OTBEYAET 3a HEAOCTaTKU paboThl (YCIyrd), Ha KOTOPYIO HE YCTAaHOBJIECH
TapaHTUHHBIA CPOK, €CIM MOTPEeOHUTENb JOKAXET, YTO OHM BO3HUKIM JO €€ INPHUHATUS UM WIH 110
[IPUYMHAM, BOSHUKIIMM IO 3TOTO MOMEHTA.
B oTHomeHnun paboTsl (ycCilyru), Ha KOTOPYIO YCTAQHOBJIEH TapaHTHIHBIN CpPOK, MCHOJHWUTENb
OTBEYAET 3a €€ HEJOCTATKH, €CIM HE JOKAKET, YTO OHM BO3HHUKIM MOCJIE MPHUHATUS PabOThl (YCIyTn)
noTpeOuTeNeM BCIEACTBAE HAPYIICHHWs WM TIpaBWJ HMCIOJIB30BaHUS pe3yibTaTa paboThl (YCIyTH),
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3akon P® ot 7 despans 1992 r. N 2300-1 "O 3amure npas notpedureneit
Penakimug ¢ usmenenusmu N 290-D3 ot 31.07.2020

(C U3BMEHEHUSMH U JIOTIOTHCHHUSIMHU )

JIEUCTBUUA TPETHUX JIUI] WJIM HEMPEOIOTUMON CHUIIBI.

Wndopmarius 06 n3MEHEHHSX:

Deoepanvrvim 3akonom om 17 dekabpsa 1999 e. N 212-D3 cmamwvs 29 dononnena nynkmom 5
5. B ciydasx, korga npenyCMOTPEHHBIM TOTOBOPOM T'ApAaHTUMHBIA CPOK COCTAaBIsIET MEHEE ABYX
neT (TATH JIET Ha HeJBI)KUMOE MMYIIECTBO) U HEAOCTATKH paboThI (YCIIyru) oOHApYKEHBI OTPEOUTEIIEM
[0 MCTEYEHUH TapaHTUHHOTO CPOKa, HO B MpeAenax ABYX JeT (ISATH JIET Ha HEIBHXHUMOE UMYIIECTBO),
noTpeOUTENh BIpaBe MPEAbIABUTH TPeOOBaHUS, IPEIYCMOTPEHHbIE ITYHKTOM | HACTOSIIEW CTaTbH, €CIU
JOKQXKET, YTO TaKWe HEJOCTAaTKH BO3HHMKIM 10 MPUHATHS UM pe3ysibTara paboTbl (yCIyrd) WU IO
PUYMHAM, BOSHUKIIMM JI0 3TOTO MOMEHTA.

Wndopmarius 06 n3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexaops 2004 2. N 171-D3 6 nynkm 6 cmamvu 29 eneceHbl usMeHeHUs.

Cm. mexkcm nyHkma 6 npedvloyujeli peoaxkyuu

6. B ciiydae BbISBIEHMS CYILIECTBEHHBIX HEIOCTaTKOB pabOThI (YCIyrw) NMOTpeOUTENb BIIpaBe
NPEIbIBUTh UCTIOTHUTENO0 TpeOoBaHUE O OE3BO3ME3THOM YCTPAHEHUH HEIOCTAaTKOB, €CIU JOKAXKET, U4TO
HEIOCTAaTKW BO3HUKIIM JI0 TIPUHATHS UM pe3yibTata padoThl (YCIyIr) Uil MO0 IPUYHHAM, BO3SHHUKIIUM 10
3TOr0 MOMEHTa. JTO TpeOOBaHHE MOXKET OBbITh MPEIbSBICHO, €CIU TaKHe HEJAOCTATKU OOHAPYKEHBI IO
UCTEYCHNUHU JIBYX JIET (TIATH JIET B OTHOIICHUH HEABI)KMMOTO MMYIIECTBA) CO JTHS MPUHATHS pe3ybTara
paboThl (YCIyr), HO B MpeAeNaX YCTAaHOBJICHHOTO Ha pe3yibTaT paboThl (YCIyru) cpoKa CiIyKObl WU B
TEYEHUE JICCSITH JIET CO JHS MPUHATUS pe3yibTaTa paboTsl (YCIIyrH) MOTpeOUTENEeM, €CIH CPOK CITYKObI He
ycranoBieH. Eciu ganHoe TpebGoBaHWE HE YAOBICTBOPEHO B TEUEHHUE JBaAIATH THEH CO JHS €ro
NpeIbIABICHHUS TOTPEOUTENIEM MM OOHAPYKEHHBI HEIOCTATOK SIBISIETCS HEYCTPAHUMBIM, ITOTPEOUTEIND
10 CBOEMY BBIOODY BIIpaBe TpeOOBATh:

COOTBETCTBYIOIIIETO YMEHBIICHHUS LIEHBI 3a BHIIIOJHEHHYIO paboTy (0OKa3aHHYIO YCIYTY);

BO3MEILEHHs TOHECEHHBIX MM pPacXoOJOB IO YCTPAaHEHHIO HEJOCTATKOB BBIMOJHEHHONW pPabOTHI
(OKa3aHHOM yCIyTH) CBOMMH CHJIAMH WJIA TPETHUMH JIIIAMHU;

OTKa3a OT MCIIOJHEHMs J0rOBOpa O BBHIMOJHEHUM paboThl (OKa3aHUU YCIYyTH) M BO3MEIIEHUS
yOBITKOB.

Wndopmarus 06 n3MEHEHHSX :

Deoepanvrvim 3akonom om 25 okmsaops 2007 e. N 234-D3 6 cmamvio 30 6HeceHbl UMEHEHUs,
gcmynalowue 6 Culy no UCMeYeHUuu cOpoka nAmu OHel nocie OHA OQUYUATLHO20 ONYOIUKOSAHUS
Hazeanno2o DedepanvbHozo 3aKOHA

Cm. mekcm cmamou 6 npedvioyuyell peoaxKyu
Crartbs 30. Cpoku ycTpaHeHHs HEJOCTaTKOB BBIIIOJHEHHOM paboThl (OKa3aHHOH yCIIyTH)
TAPAHT:

CM. DHUUMKIIONEIMU U IpyTrUe KOMMEHTapHuH K cratbe 30 HacTosmero 3akoHa
Henoctatku paGoThl (ycllyr) AOKHBI OBITH yCTpaHEHBbl HCIOJHUTENEM B Pa3syMHBIM CpOK,
Ha3HAuYEHHBIN MOTpedUTENIEM.
AG3a11 BTOpOil NCKITIOUEH.

Wndopmarys 06 M3MEHEHUAX:

Cm. mexcm ab3aya emopoco cmamovu 30)

HasnaueHHbIl MOTpeOUTENEM CPOK YCTPAHEHUS! HEJIOCTATKOB TOBapa YKa3bIBACTCA B JIOTOBOPE WIIH
B MHOM IIOJITMCHIBAEMOM CTOpPOHaMH [OKyMEHTe JIMOO B 3asBJICHUM, HANpPaBIEHHOM MOTpeOUTeNeM
UCIIOJIHUTEIIIO.

3a HapylIeHHME MPEeAyCMOTPEHHBIX HACTOAIIECH CTaThe€d CPOKOB YCTPAaHEHUS HEIOCTATKOB
BBITIOJTHEHHON paboThl (OKa3aHHOM yCIyrd) UCHOTHUTENb YIUIAYUBACT MOTPEOUTENIO 3a Ka)IbIi JCHb
IIPOCPOYKHU HEYCTOMKY (TIE€HI0), pa3Mep U MOPSIOK UCUUCIECHUS KOTOPOU OMpPENesitOTCS B COOTBETCTBUU C
IIYHKTOM 5 cTaThy 28 HACTOSIIETO 3aKOHa.
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Penakimug ¢ usmenenusmu N 290-D3 ot 31.07.2020

(C HU3MCHCHUAIMU U ,HOHOHHCHI/IHMI/I)

B ciydae HapylieHus yka3aHHBIX CPOKOB MOTPEOMTENb BIPABE NPEAbSIBUTH UCIOIHUTEINIO UHBIE
TpeOOBaHus, IPEAYCMOTPEHHBIE ITyHKTamMu | ¥ 4 cTatbu 29 HacTosIEero 3aKoHa.

Crartps 31. Cpoku yJOBIETBOPEHUS OTACIBHBIX TPEOOBAaHUI MOTpeOUTEINS
TAPAHT:

CM. DHIMKIIONEANH U IpyTrue KOMMEHTApUH K cTaTthe 31 HacTosiero 3akoHa

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 6 nynkm 1 Hecenvbl uzmeHeHus:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu

1. TpebGoBanusi norpeduTens 00 yMEHBIICHWH IIEHBI 3a BBIMOJHEHHYIO padoTy (OKa3aHHYIO
yCIYyTy), O BO3MEIIEHHH PACXOJOB MO YCTPAHEHUIO HEIOCTATKOB BBINOJHEHHOW paboThl (OKa3aHHOU
yCIIyTH) CBOMMU CUJIAMHM WJIM TPEThUMH JUIAMH, a TaKXKe O BO3BpaTe yIUIad4eHHOW 3a paboTy (yciyry)
JICHE)KHON CyMMBI M BO3MEIICHHH yOBITKOB, IPUYMHEHHBIX B CBSI3H C OTKA30M OT HCIIOJIHCHHUS JIOTOBOPA,
peayCMOTpeHHbIe TTyHKTOM | ctateu 28 W nyHktamu 1 u 4 ctathu 29 HacTosIero 3akoHa, MOAJIEkKAT
YAOBJIETBOPEHUIO B IECATUIHEBHBINA CPOK CO JTHA MPEAbIBICHUS COOTBETCTBYIOIIETO TPEOOBAHMS.

2. TpeGoBanusi moTpedOUTENss 0 OE3BO3ME3IHOM H3TOTOBICHUU JPYrod BeHIM W3 OAHOPOIHOTO
MaTepuaia TaKoro e KadecTBa WJIM O IMOBTOPHOM BBHITIOJIHEHMHM PaOOThI (OKa3aHWUHU YCIYTH) MOJIeKaT
YAOBJIETBOPEHUIO B CPOK, YCTAHOBJICHHBIN IS CPOYHOTO BBHIMOJIHEHUS pabOThl (OKa3aHUS YCIyrH), a B
cllydae, €ciM 3TOT CPOK HE YCTaHOBJIEH, B CPOK, IIPEITyCMOTPEHHBIN JOrOBOPOM O BBINOJIHEHUU PabOTHI
(0Ka3aHUM YCIyTH), KOTOPBIHA ObUT HEHaIeXkKAallle UCTIOTHEH.

3. 3a HapyuieHue MpPeayCMOTPEHHBIX HACTOSIIEH CTaThed CPOKOB YJIOBIETBOPEHHS OTIACIBHBIX
TpeOOBaHUI MOTPEeOUTENI HUCHOIHUTENb YIUIAYMBAeT MOTPEOUTENI0 3a KaXAbld JIeHb HPOCPOYKH
HEYCTOWKY (TIE€HIO), pa3Mep U MOPSA0K UCUUCICHUS] KOTOPOH OMPENETSIOTCS B COOTBETCTBUU C ITYHKTOM 5
CTaThy 28 HACTOSAUIETO 3aKOHA.

B cnydae HapymieHusi CpokoB, YKa3aHHBIX B IyHKTax | M 2 HACTOSIIEW CTaThbH, MOTPEOUTEINH
BIIpaBE MPEIbSIBUTH HCIOJTHUTEIIO0 WHBIE TpeOOBaHUS, MPEAYCMOTpPEHHBbIE MyHKTOM | cratbu 28 u
nyHkTamu 1 ¥ 4 cratbu 29 HacTOALIEro 3aKoHa.

Wndopmarus 06 n3MEHEHHSX :
Deodepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamous 32 uznodicena 6 HO80U pedakyuu

Cm. mekcm cmamou 6 npedvioyuell peoaxKyuu
Crarbsi 32. IlpaBo morpeOuTenss Ha OTKa3 OT HUCIOJHEHHUS JOroBOpa O BBINOJIHEHUH pPadoT
(OKa3aHUM yCIIyT)
TAPAHT:
CM. DHUMKIIONEANH, MO3ULUHU BBICIIMX CYJ0B M IpYrue KOMMEHTAPUH K CTaThe 32 HACTOAIIEro 3aKOHa
[TorpeOuTens BIpaBe OTKa3aTbCsd OT MCIIOJHEHMsS JIOTOBOPA O BBINOJIHEHUH paboOT (OKa3aHUH
ycIlIyT) B J11000€ BpeMsi MpHU YCIOBUU OIUIATHI MCHOJHUTENO0 (PaKTUYECKU MMOHECEHHBIX MM PACXOJI0B,
CBSI3aHHBIX C UCIIOJIHEHUEM 0053aTeNIbCTB MO JAHHOMY JIOTOBODY.

Crartbs 33. Cmera Ha BBINIOJHEHUE paboThI (OKa3aHHE YCIYTH)
TAPAHT:

CM. DHUUMKIIONEIMU U IpYyrMe KOMMEHTapHH K cTaThe 33 HACTOALIETr0 3aKoHa
1. Ha BeimonHeHue paboThl (OKa3zaHUE YCIyru), MPETyCMOTPEHHON JOTOBOPOM O BBINOJIHEHUU
paboThI (OKa3aHUU YCIYTH), MOXKET ObITh COCTaBJIEHA TBEPAasl WK NPUOIU3UTENbHAs CMeTa.
CocraBneHue Takoi CMEThI IO TPEOOBAHUIO MOTPEOUTEINSI MM UCIIOTHUTEINS 0053aTENIBHO.

Wndopmarius 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 e. N 212-D3 nynxkm 2 uznodicer 8 HOBOU pedaryuu

Cm. mekcm nyHkma 6 npeovioyujeli peoaxkyuu
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2. Hcnonnutens He BOpaBe TpeOOBaTh YBEIWYEHHUS TBEPAOHW CMEThI, a MOTpEOUTENh - ee
YMEHBILIEHNUS, B TOM YHCJIE B CIy4ae, Korja B MOMEHT 3aKJIIOUEHHS JOIOBOPA MCKIII0YaIach BO3MOKHOCTb
PEyCMOTPETh MOJHBIN 00BEM MOAJIEKAIINX BBHIOJHEHUIO paboT (OKa3aHUIO YCIYT) WIH HEOOXOAMMBIX
JUISl 3TOTO PacXo/10B.

Hcnonmuutens uMeeT mpaBo TpeOOBaTh YBENWYEHHs] TBEPIAOW CMEThl IPU CYIIECTBEHHOM
BO3PACTAHUM CTOMMOCTH MAaTE€pPHaJOB U O0OpYAOBaHHS, MPEAOCTABISEMBIX HCIIOJHHUTENEM, a TaKXKe
OKa3bIBAEMBIX €MY TPETHHUMH JIULAMHU YCIYT, KOTOPOE HEeNb3sl ObUIO MPEeayCMOTPETh MPH 3aKI0YCHUH
noroBopa. IIpu oTkaze mOTpeOUTENs BBINOIHUTH 3TO TpeOOBaHHME HMCIIOJHUTENb BIPAaBE PAaCTOPTHYTH
JIOTOBOP B CYJI€OHOM MOpPSAKE.

Wndopmarius 06 n3MEHEHHSX:

Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 cmamws 33 donoanena nynkmom 3

3. Ecimm Bo3HHKIA HEOOXOAMMOCTH BBIOJHEHUS JIOTMOJHUTEIBHBIX paboT  (OKazaHUs
JIOMIOJTHUTENBHBIX YCIYT) U 10 3TOW NPUYMHE CYIIECTBEHHOI'O NMPEBBIIICHUS NPUOIU3UTENBHOW CMETHI,
UCIIOJIHUTENIb 00s13aH CBOEBPEMEHHO IpeaynpeauTh o0 3ToM norpedurens. Ecau nmorpedurtens He nan
corJjiacie Ha IpEeBbIIICHUE NMPUOIU3UTENHLHON CMEThI, OH BIPaBe OTKAa3aThCs OT UCHOJIHEHUs Jorosopa. B
3TOM CIIy4ae HMCIIOJIHUTEIh MOXKET TPeOOBaTh OT MOTPEOMTEINsl YIUIaThl IIEHBI 32 BBIOJHEHHYIO paboTy
(OKa3aHHYIO YCIYTY).

HcnonHuTENb, CBOEBPEMEHHO HE MPEAYNPEANBIINI TOTPEOUTENS 0 HEOOXOIMMOCTH TPEBBIICHUS
IpUOJIM3UTENIBHOW CMEThI, 0053aH MCIIOJHUTH JOTOBOpP, COXpaHss MpaBoO Ha omary padoTsl (yciyru) B
npejenax NpuOIU3UTEIbHON CMETHI.

Cratbs 34. BeinonHenue padoTsl U3 MaTeprasia UCIIOIHUTENS
TAPAHT:

CM. DHUUKIIONEIMU U IpYyTUe KOMMEHTapHH K cTaTthe 34 HacTOSAIIEro 3akoHa

Wndopmarys 06 n3MEeHEHUAX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 1 eHecenvl usmeHeHus:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu
1. UcnonuuTens 00s13aH BBIMOJIHUTH PabOTy, OMPEAETECHHYIO IOTOBOPOM O BBHITIOJTHEHHH PaOOTHI,
U3 CBOETO MaTepHaja U CBOUMH CPEICTBAMH, €CIIM MHOE HE TIPEAYCMOTPEHO JJOTOBOPOM.
HcnomuuTenb, MNpeNOCTaBUBIIMKA MaTepuaid JJsl BBIMOJIHEHHWs pabOThl, OTBEYaeT 3a €ro
HEHaJyIeXalee KadecTBO IO MpaBWiaM 00 OTBETCTBEHHOCTH TMPOJABIAa 332 TOBApbl HEHAJICkKAIIETro
KayecTBa.

Wndhopmarus 06 n3MEHEHHSX :
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 2 6HeceHbl UsMeHeHUs

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxKyuu
2. Matepuan UCIIOIHUTEINS OTUIAYMBACTCS MOTpEeOUTENeM MpHU 3aKIIFOUYEHUH YKa3aHHOTO J0TOBOpa
MIOJTHOCTBIO WJTH B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BHIMIOJIHEHHH Pa0OTHI C YCIOBHEM OKOHYATEIHHOTO
pacueta MpH TOTYYEHUH TOTpPeOUTETIeM BBIMOJIHEHHON HUCTIOTHHUTENEM paOOThl, €CIM HHOW MOPsI0K
pacueToB 3a MaTepHaj UCIOTHUTENS He TIPEAyCMOTPEH COTJIallleHHEeM CTOPOH.

Wndopmarys 06 M3MEHEHUAX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 @Hecenbl UsMeHeHUs

Cm. mexkcm nynkma 6 npeovioyujeli peoaxkyuu
3. B cnyuasix, mpeayCMOTPEHHBIX JOTOBOPOM O BBIMIOJHEHWU PabOThI, MaTepHall MOXET OBITh
NpPEJOCTaBIIEH  WCIOJHHUTENEM moTpedutemo B KpemuT. llocienyromee  W3MEHEHHE — IICHBI
MPEIOCTaBICHHOTO B KPEIUT MaTepHralia UCTIOTHUTENS He BIICYET 3a cOO0H mepepacuera.
4. Marepuasl UCHIOJHHUTENS W HEOOXOIMMBIC /ISl BBIMOJHEHHS paOOThl TEXHUYECKHE CPEICTBA,
WHCTPYMEHTHI U MPOYEE TOCTABISIOTCS K MECTY BBIMIOTHEHUS PAOOT HCTIOTHUTEIIEM.
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Cratbs 35. BemonHeHne paboThl U3 MaTepuaa (C BEIIbl0) MOTPEOUTEIS
TAPAHT:

CM. DHUIMKIIONEUY U IpYTHe KOMMEHTapUu K cTaThe 35 HacTosIero 3akoHa

1. Ecnu paGoTa BBIMONHSAETCS MOJHOCTHIO WIIM YaCTHYHO M3 MarepHaia (C BElIbI0) MOTpeOuTes,
UCIIOJIHUTEIIb OTBEYAET 3@ COXPAHHOCTb ATOr0 Marepuana (Bely) U NPaBUIbHOE €ro HCII0JIb30BaHHE.

Hcnonaurens o0s13aH:

OpeaylnpeauTh MOTPeOUTENs] O HENPUIOJHOCTH WIM HEJOOPOKAYEeCTBEHHOCTH II€pEIaHHOIro
noTpeduTeneM MaTepuaa (Bemm);

IPEJCTaBUTh OTYET 00 U3pacX0JI0OBAHUU MaTepHasa U BO3BPATUTh €r0 OCTaTOK.

B cnyuyae monHON wiM 4acTUYHOW yTpaThl (HOBpEXIEHUs) Marepuaya (BEIIM), MPUHATOTO OT
HOTpeOUTENsA, UCHOJIHUTENb O0053aH B TPEXJIHEBHBIH CPOK 3aMEHHUTh €ro OJHOPOJIHBIM MaTepHUarIoM
(BeIpbI0) aHAJOTMYHOI'O KAauyecTBa U IO KEJAHUIO MOTPEOUTENss M3TOTOBUTH M3JEIUE U3 OAHOPOJHOTO
MmarepHaia (Belly) B pa3yMHbIH CPOK, a IPU OTCYTCTBUU OJHOPOJHOIO Marepuana (BELr) aHaTOIrHYHOIO
KayecTBa - BO3MECTUTh HOTPEOUTENIO JBYKPATHYIO ILIEHY YTPAadeHHOIro (IOBPEXAECHHOI0) MaTepuaia
(Bewu), a TaKXKe pacxo/ibl, HOHECEHHbIE NOTPEOUTEIEM.

Undopmarus 06 n3MEHEHHSX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nyukm 2 @Hecerbl usMeHeHUs.

Cm. mekcm nynkma 6 npeovloyujeli peoaxkyuu

2. llena yrtpaueHHOTO (MOBPEXKACHHOT0) MaTepuana (BEIIH) OMPENeseTcs, UCXOIs U3 IEHBI
MaTepuana (BelH), CYIIEeCTBOBABIIEH B TOM MeCTe, B KOTOPOM TpeOOoBaHHE MOTPEOUTENS TOIKHO OBLIO
OBITH YJOBJIETBOPEHO MCIIOIHUTENIEM B JIEHb JOOPOBOJIBHOTO YIOBJIECTBOPEHHS TAKOTO TPEOOBAHUS WU B
JIEHb BBIHECEHHUS CyAeOHOro pelieHus, eclii TpeOoBaHUEe MOTpeduTess JOOPOBOIBLHO YIOBIETBOPEHO HE
ObLII0.

[lena matepuaina (Bemu), nepeaaBacMoro UCIOIHUTENIO, ONIPEIENSIETCS B JOTOBOPE O BHIMOTHEHUH
paboTHI WM B MHOM JIOKYMEHTE (KBUTAHIIUH, 3aKa3e), MOATBEPKIAAIOIIEM €T0 3aKITI0UCHUE.

Wndopmarys 06 m3MEeHEHHUAX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 @Hecenbl usMeHeHUs.

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu
3. Ucnonaurens 0ocBOOOXIAETCS OT OTBETCTBEHHOCTH 32 IIOJIHYKO WM YacTUYHYIO YTpary
(moBpexaeHue) MaTepuaia (BEIu), MPUHATOTO UM OT MOTPEOUTENs, eclid MOTPeOUTENb MperynpexIeH
UCITOJTHUTENIEM 00 0COOBIX CBOMCTBAX MaTepuaia (BeIlr), KOTOPbIe MOTYT MOBJIEYh 32 COOOM €ro MOJIHYIO
WIM YaCTUYHYIO yTpaTy (MOBpeXAEeHHE) NMUOO0 ecld yKa3aHHbIe CBOICTBa Marepuala (BEIld) HE MOTJIH
OBITH OOHAPYKECHBI TIPU HAIISKAIIEH MPUEMKE UCIIOTHUTEIIEM 3TOr0 MaTepuaia (BEIu).

Wudopmanust 06 H3MEHEHUSAX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-DP3 6 cmamuio 36 6HeceHbl U3MeHeHUs

Cm. mekcm cmamwu 8 npeodvioyujel peoaxKyuu
Cratbs 36. OOs13aHHOCTHP HCHOJHUTENS WH(GOPMUPOBATH MOTpeOHUTENss 00 OOCTOATEIhCTBAX,
KOTOpbIE MOTYT IMOBJMATH Ha KAauyeCTBO BBIMOJHAEMOW pabOThl (OKa3bIBAEMOW YCIIyTH)
WM TTOBJIEYb 32 CO00M HEBO3ZMOKHOCTh €€ 3aBEPILIEHUS B CPOK
TAPAHT:

CMm. DHIMKIIONEANH U IpyTrue KOMMEHTAPUH K CTaTbe 36 HACTOAIIEro 3aKOHa
VcionuuTens 00s3aH CBOEBPEMEHHO HMH(OPMUpPOBATh MOTPEOUTENST O TOM, YTO COONIOJIEHHE
yKa3aHUH TOTPEOUTENS U WHBIE 0OCTOATENhCTBA, 3aBUCSINNE OT MOTPEOUTENS, MOTYT CHH3UTHh KauyeCTBO
BBITIOJIHSIEMON pabOThI (OKa3bIBAEMOM YCIIyTH) WUIIH MOBJIEYb 32 COOOW HEBO3MOXKHOCTH €€ 3aBEpIICHUS B
CPOK.
Ecnmu morpebutens, HECMOTpsT Ha CBOEBPEMEHHOE M OOOCHOBaHHOE HH(OpPMUpPOBaHHE
UCIIOJIHUTEINIEM, B Pa3yMHBIH CPOK HE 3aMEHUT HENPUTOAHBIM MM HEJOOPOKauYeCTBEHHBIM MaTepual, He
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U3MEHUT YKa3aHWH O croco0Oe BBIIONHEHHS pPaOOThl (OKa3aHUS YCIyrw) JUOO HE YCTPaHUT HHBIX
OOCTOSITENILCTB, KOTOPbIE MOTYT CHH3UTh KadeCTBO BBINOJHAEMON pabOThl (OKa3bIBa€MOH YCIYyTH),
UCTIOJTHUTEJIb BIIPaBe OTKA3aThCsl OT MCIIOJHEHUS JOTOBOPA O BHIMOJHEHUU PaOOTHI (OKa3aHUH YCIyTH) U
noTpedoBaTh MOJIHOTO BO3MEUICHHUS YOBITKOB.

Wndopmarius 06 n3MEHEHHSX:

Deoepanvrvim  zaxonom om 27 uwna 2011e. N 162-@3 6 cmamvio 37 6HeceHbl U3MEHEHUs,
ecmynalowue 6 Culy no ucmedyeHuu O0eeaHocma OHell nocie OHA OQUUUATLHO20 ONYOIUKOBAHUS
HazeaHHno2o DedepanvbHo2o 3aKOHA

Cm. mekcm cmamou 8 npedvioyujell peoaxKyuu
Cratbs 37. [lopsaok u (opMbI OIIATHl BBIMOJTHEHHON paOOThI (OKa3aHHOM YCITYTH)
TAPAHT:

CM. DHUUMKIIONEINH, IO3ULIUU BBICIIKX CYOB U APYyTHe KOMMEHTApUU K CTaThe 37 HACTOSIIEro 3aKoHa

[Torpeburens 00s3aH OMIATUTh OKa3aHHbIE €My YCIYTM B TOPSAKE M B CPOKH, KOTOpBIC
YCTAHOBJIEHBI JJOTOBOPOM C UCIIOJIHUTEJIEM.

[Totpebutens 00s3aH OMJIATUTH BBIMOJIHEHHYIO UCIIOTHUTENIEM B MOJTHOM 00beMe paboTy mociie ee
npuHsTUs norpedurenem. C coriacus notpeduTenst padoTa MOXKET ObITh OIJIAYEHA UM MPU 3aKJIIOUECHUU
JIOTOBOpA B IMOJTHOM Pa3Mepe WM IyTeM Bblaud aBaHca.

Omulata OKa3aHHBIX YCIYT (BBIIOJIHEHHBIX PadOT) MPOU3BOAUTCS MOCPEICTBOM HAJIMYHBIX WU
Oe3HAIMYHBIX PACYETOB B COOTBETCTBUU C 3aKOHOaTelIbcTBOM Poccuiickoit denepanuu.

[Tpu wCTONB30BaHUH HATMYHON (OPMBI pACUETOB OIUIaTa TOBApPOB (paboT, YCIyr) MOTpeOuTeIeM
MPOU3BOJUTCS B COOTBETCTBUU C YKa3aHHEM IMpOJaBlia (MCIIOJHUTENS) MyTeM BHECEHUS HAIMYHBIX
JIEHEXKHBIX CPEJICTB MPOJAaBIy (MCHOJHUTENIO), JUOO B KPEAUTHYIO OpPraHU3alHI0, JTUOO TIIATEKHOMY
areHTy, OCYIIECTBIIAIONIEMY JIeSTeNbHOCTh M0 NpUeMy IiaTexed (u3ndeckux Juil, JM00 GaHKOBCKOMY
IJIaTeKHOMY — areHty  (cyOareHTy), OCYUIECTBISIOIIEMY  JAEATE€IbHOCTb B  COOTBETCTBHUHM  C
3aKOHO/IATEILCTBOM O OaHKaX W OAHKOBCKOW JEATENbHOCTH, €CIIM MHOE HE YCTAaHOBIIEHO (eepalbHbIMU
3aKOHaMM WJIM WHBIMM HOPMAaTHBHBIMH NIpaBOBbIMH akTaMH Poccuiickonn ®enepanuu. Ilpm stom
00s13aTeNIbCTBA MOTPEOUTENS Tepesl MPOoAaBIOM (MCIOJHUTENIEM) IO OIulaTe TOBapoB (paboT, yciyr)
CUMTAIOTCS MCIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEXHBIX CPEICTB C MOMEHTa BHECEHUS HAJUYHBIX
JICHEeXKHBIX CPEJCTB COOTBETCTBEHHO MPOJABILY (MCIIOJHUTENIO), TM00 B KPEIUTHYIO OpraHU3aluio, J1oo
IUTATEKHOMY areHTy, OCYLIECTBISIONIEMY JEATENbHOCTh MO MpHUEMY IUIaTeXeW (PU3MYEeCKHUX JIUL, JHUOO
0aHKOBCKOMY IIJIaT€KHOMY areHTy (CyOareHTy), OCYIIECTBIIAIOLIEMY JEATENbHOCTh B COOTBETCTBUU C
3aKOHOJATEIBCTBOM O OaHKaX U OaHKOBCKOM AESITEIbHOCTH.

Crarba 38. YTpaTuna cuny.

Wndopmarys 06 M3MEHEHUAX:

Cm. mexem cmamou 38

Cratbs 39. PerynupoBaHue oka3aHHs OTAEIbHBIX BUJIOB yCIIyT
TAPAHT:

Cwm. DHUMKIIONEANH, MO3UIUH BBICIIMX CYJ0B M Ipyrue KOMMEHTApUH K cTaTbe 39 HacTosAmero 3akoHa

[TocnencTBust HapylIeHHUs YCIOBUM JOTOBOPOB 00 OKa3aHUU OTJENBHBIX BUIOB YCIYT, €CIIM TaKHe

JIOTOBOPBI II0 CBOEMY XapakTepy HE MOANANArT I0J ACHCTBHE HACTOSIIEH TIJIaBbI, OMNPENEISIOTCS
3aKOHOM.

Wndopmarius 06 H3MEHEHHSX:

Deoepanvrvim 3axkonom om 18 wurons 2011 o. N 242-D3 2enasa Il oonoarnena cmamvei 39.1,
ecmynaroweu 6 cuiy ¢ 1 ageycma 2011 2.
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Cratbs 39.1. [IpaBuia okazaHus OTIENbHBIX BUIOB YCIIYT, BBIIIOJIHEHUS OTACIbHBIX BHI0B padboT
noTpeOUTeNsIM
TAPAHT:

Cwm. kommeHTapu K ctathe 39.1 Hacrosero 3akoHa
[IpaBuiia oka3aHHs OTJAEIBHBIX BHJIOB YCIIYT, BBIIIOJHEHUS OTJEIbHBIX BUJIOB pa0OT MOTPEOUTENIM
ycranasnuBaroTcs [IpasurensctBom Poccuiickoit @enepanuu.

I'naBa IV. I'ocynapcTBeHHasi M 001IeCTBEHHAS 3aLIUTA NPAB NOTpPedUTEIeH

T'APAHT:

Cwum. cxemy "T'ocynapcTBeHHast 1 OOIIECTBEHHAS 3aIIUTa TIPaB MOTpeOuTeneit"

Wuopmarus 06 H3MEHEHHSIX:

Deoepanvrvim 3axonom om 18 urona 2011 2. N 242-D3 cmamuvs 40 uznoxcena 6 HO80U pedarkyul,
scmynatoweu 6 cuny ¢ 1 asecycma 2011 a.

Cm. mekcm cmamou 8 npeodvioyujel peoaxKyuu
Cratbs 40. OenepanbHblii rocy1apCTBEHHBIA HAA30p B 00J1aCTH 3aIIUTHI IPaB MOTpeOuTENeH
TAPAHT:

CwM.OHuuKIIONE N, NO3UIUHU BBICIIMX CY/J0B U Ipyrue KOMMEHTapuu K cratbe 40 HacTosmero 3akoHa
l. ®enepanbHBIE TOCYJApCTBEHHBIM Haa30p B O0JIACTH 3aIIMTHl MpaB TMOTpedOHTENeH
OCYIIECTBIISICTCS YIIOJIHOMOYEHHBIM (heiepabHbIM OpPraHOM HUCHOJHUTENBbHOM BIACTH (Jajiee - opraH
roCyJJapCTBEHHOTO HAA30pa) B rnopsijike, ycraHoieHHoM [IpaBurensctBoM Poccuiickoit deneparum.
2. ®enepanabHbIN TOCYAAPCTBEHHBIM HaA30p B 00JACTH 3aIIMTHI MIpaB MOTpedUTeNel BKIOYAET B
ceost:

Wndopmarys 06 n3MEeHEHHAX:
Iloonynkm 1 uzmenen c 1 aunsapsa 2019 2. - @edepanvhuiii 3axon om 29 urons 2018 2. N 250-D3

CMm. npedvloywyro pedaKyuio

1) opraHuzanuio M TPOBEJIEHHE IPOBEPOK COOJIOJCHHUS H3TOTOBUTENSAMHU (MCHOIHUTEISIMH,
IpoJaBlaMH, YIOJIHOMOYEHHbIMH OpraHU3alUsSMU WM yINOJHOMOYEHHBIMM  HMHJAWBHyaJbHBIMU
OpeNpUHUMATENAMY, HMIIOpPTEpPaMH, BIAJAeTbllaMd arperaTopoB) TpeOOBaHUIl, YCTaHOBIIEHHBIX
MEXIyHapOJAHBIMU ToroBopaMu Poccuiickoii @enepaliiu, HacTOSIIUM 3aKOHOM, IpYTUMH (eiepaibHbIMU
3aKOHAMHM WM WHBIMM HOPMAaTMBHBIMHM INpPaBOBbIMM akTamMu Poccuiickoit ®denepannu, peryaupyrommmMu
OTHONICHUS B 00JIaCTH 3alUTHl NIpaB MoTpeduTenelt (aanee - obs3arenbHbIe TpeOOBaHMS), MPEANUCaHUI
JOJKHOCTHBIX JIML OpraHa roCyAapCTBEHHOIO HAA30pa;

2) opraHu3alyio U MPOBEJIEHUE MPOBEPOK COOTBETCTBUSA TOBAPOB (paboT, yciIyr) o0s3aTeabHbIM
TpeOoBaHUsAM, 00€CIeunBaIONIMM O€30MacHOCTh TOBapoB (paboT, yciyr) Hjs JKU3HU U 370POBbA
noTpeOuTeNel, OKpYyXKalomel Cpeabl, MNpeayNnpexAcHUEe MeUCTBUH, BBOAAIIUX TMOTpEOUTENCH B
3a0iyXJeHle, U MPEJOTBpAllleHHe MPUUYMHEHHs Bpela MMYIIECTBY HOTpeOUTeNel, YCTaHOBJICHHBIM B
COOTBETCTBUHU C MEXIYHapOoJIHbIMU aoroBopamu Poccuiickoit deneparuu, eaeparbHBIMA 3aKOHAMH U
VMHBIMM HOPMaTUBHBIMH ITPaBOBBIMU akTaMu Poccuiickoii Penepanuy;

3) mpuMeHeHUEe B TOpsI/IKEe, YCTAaHOBJIEHHOM 3aKOHOJaTenbcTBOM Poccuiickoit ®enepanuu, mep
IpeceueHus HapylleHui 00s3aTeNnbHbIX TpeOOBaHUH), BbIIady MPEeANUCaHui O MPEKPALeHUH HapyIIeHUH
mpaB TOTpeOuTeNeH, O TpEeKpalieHUHd HapyIIeHHH o0s3aTeNbHBIX TpeOOBaHUU, 00 YCTpaHEHHH
BBISBJICHHBIX ~HApyIIEHUH O00s3aTeNbHBIX TpeOOBAaHWM, TMPHUBIEUEHHE K OTBETCTBEHHOCTH JIMIL,
COBEPUIMBIINX TAKUE HAPYILICHUS;

Wndopmarius 06 H3MEHEHHSX:
TIoonynxkm 4 usmenen c 1 sineaps 2019 e. - @edepanvuviii 3axon om 29 utons 2018 2. N 250-D3
CMm. npedvloywyro pedaKyuio
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(C U3BMEHEHUSMH U JIOTIOTHCHHUSIMHU )

4) cucreMaTH4eckoe HaOJIOICHHE 3a KCIOJIHEHHEM O0O0s3aTeNIbHbIX TpeOOBaHUM, aHAIU3 H
MPOTHO3MPOBAHUE COCTOSHUSL ~ WCIIOJMHEHUS  O0S3aTeNbHBIX TPeOOBAaHWUN TPU  OCYIIECTBICHHUH
U3TOTOBUTENSMHU  (MCHOJIHUTENSIMH,  NPOJABLIAMH,  YIOJHOMOYEHHBIMH  OpPTraHU3alMSIMH WM
YIOJIHOMOYEHHBIMH ~ WHJIUBUIYyAIbHBIMU  MPEANPUHUMATEISIMU,  HUMIIOPTEpPAMH,  BIaJeibllaMu
arperatopoB) CBOEH AesITeNbHOCTH;

Wndopmarius 06 n3MEHEHHSX:
Deoepanvrvim 3akonom om 25 utons 2012 2. N 93-D3 6 noonynkm 5 eneceHvl usmeHeHus.

Cm. mekcm noonynkma 8 npeovloyujeli peoaxkyuu

5) cratuctuyeckoe HaOmroneHUE B 00MacTH OOECIEYeHHUs 3aUIUTHI MpaB MOTpeOHUTENel, ydeT U
aHalu3 Clly4aeB IPUYMHEHUS Bpela >KU3HM M 3/0pOBbI0 NOTpeOuTeneil, okpyxawoueil cpene u
UMYIIECTBY MOTPEOUTENICH, CBA3aHHOTO C MPUOOPETECHUEM M HCIIOJIb30BAaHUEM TOBApOB (padoT, ycuyr) ¢
HEJ0OCTaTKaMH, OINacHBIX TOBapoB (palbor, yciyr) au00 C MpeJoCTaBIEHUEM HOTPEOUTENIM
HECBOEBPEMEHHOMW, HEIMOJHOW, HEAOCTOBEPHOH M BBOIAIICH B 3a0imykaeHHe HH(OPMAIMH O TOBapax
(paborax, ycinyrax);

6) eXeroJHOe MPOBEACHUE aHAIM3a U OLEHKH YPPEKTUBHOCTH (heepalbHOTO TrOCyIapCTBEHHOTO
Ha/130pa B 00JIACTH 3aLUTHI IpaB MOTpeOUTEINEH;

7) €XerogHyr IOArOTOBKY HAa OCHOBAaHUHU peE3yJbTAaTOB JEATEIbHOCTH, IPEAYCMOTPEHHOU
NOJIyHKTaMu | - 6 HacTOALIEro MyHKTa, TOCYAApCTBEHHBIX JOKJIAJ0B O 3alIUTe MpaB MoTpeOuTenei B
Poccniickoit denepanuu B 1opsijike, ycranosiieHHOM IIpaButensctBom Pocculickont @enepanuu.

Wuopmarus 06 H3MEHEHHSIX:
Ilynkm 3 uzmenen c 1 smeaps 2019 2. - @edepanvruiii 3axon om 29 urons 2018 2. N 250-D3

CMm. npedvloywyro pedaKyuio

3. K oTHOmeHUsM, CBSI3aHHBIM C OCYIIECTBJICHHEM (elIepaabHOr0 roCyIapCTBEHHOTO HAa30pa B
o0acTH 3alUThl TpaB MOTpeOuTeneil, opraHu3anyedl U MPOBEIACHHEM IPOBEPOK H3rOTOBUTENEH
(McToJTHUTENEH, TPOJABIOB, YIOJTHOMOYEHHBIX OPTaHU3aIlMi WM YIOJTHOMOYEHHBIX WHIUBUAYAIbHBIX
npeanpuHUMaTesell, UMIOPTEPOB, BIA/ENbLEB arperaropoB), MPUMEHSIOTCS MoyIoKeHUusT DeepaibHOro
3akoHa oT 26 nexabps 2008 roga N 294-@3 "O 3amure npaB IOPUAMYECKUX JIUL U WHIUBUAYAIbHBIX
OpeAnpuHUMaTeNell MPH OCYIECTBIEHUH TOCYJapCTBEHHOTO KOHTPOJS (HAA30pa) U MYHHUIMIAIBHOTO
KOHTpOJIs".

Wndhopmarus 06 n3MEHEHHSX :

Cmamuws 40 oonoanena nynkmom 3.1 ¢ 29 anpens 2018 e. - @edepanvuwiii 3axon om 18 anpens 2018 e.
N 81-D3
3.1. IIpu ocymectBiennu (enepajbHOTO TOCYAApCTBEHHOTO Haa30pa B OOJACTH 3aIlUTHI MpaB
noTpeduTeneil opraHoM TOCYIAapCTBEHHOTO HAA30pa IMPOBOJISTCS KOHTPOJBHBIE 3aKYNKH B TOPSIKE,
ycTaHoBieHHOM DejepanbHbiM  3akoHOM OT 26 nekadps 2008 roma N 294-®3 "O 3ammte mpaB
IOpUJIMYECKUX JIML UM HMHAUBUAYAJbHBIX HPEANpPUHUMATENEH MNpPU OCYILIECTBIEHUU TOCYAAPCTBEHHOTO
KOHTpOJISI (HaA30pa) U MyHHUIMITAILHOTO KOHTPOJIS'".
KonTtponbHass 3akynka ToBapoB (paboT, ycIyr) MOXeT OBITh TMpOBEIEeHA OpPraHOM
roCy/AapCTBEHHOI0 HaJ30pa HE3aMeNIUTENbHO C OJJHOBPEMEHHBIM M3BEIIEHUEM OpTraHa IPOKYpaTyphl.
4. JIoJKHOCTHBIE JHUIAa OpraHa TOCYJAapCTBEHHOIO HaJ30pa B TMOPSAKE, YCTAaHOBIEHHOM
3aKoHOJ1aTeNbecTBOM Poccuniickoit denepanuu, MMEIOT MPaBo:

Wndopmarys 06 n3MEHEHUAX:
Ioonynxkm 1 usmenen c 1 sineaps 2019 e. - @edepanvuviii 3axkon om 29 utons 2018 2. N 250-D3

CMm. npedvloywyro pedaKyuio
1) 3anpammBaTh U OTy4YaTh HA OCHOBAHHH MOTHBHPOBAHHBIX MMMChMEHHBIX 3alIPOCOB OT OPTaHOB
TOCYJApCTBEHHON BIACTH, OpPraHOB MECTHOTO CaMOYIpaBJICHHUs, OOIIECTBEHHBIX OpTraHU3aIUi,
U3TOTOBUTENEH (MCTIONHUTENEH, MPOAABIIOB, YINOJHOMOYEHHBIX OpraHWU3aluid WM YIIOJIHOMOYEHHBIX
WHIWBUAYAIBHBIX TpEIIpUHUMATENCH, WMIIOPTEPOB, BIAACIBIICB arperatopoB) HHGOPMAIHMIO U
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(C U3BMEHEHUSMH U JIOTIOTHCHHUSIMHU )

JIOKYMEHTBI 110 BOIIPOCAM 3alllUTHI [IPaB MOTPEeOUTENECH;

Wndopmarius 06 n3MEHEHHSX:
Iloonynkm 2 uzmenen c 1 sneaps 2019 2. - @edepanvruiii 3axon om 29 urons 2018 2. N 250-D3

CMm. npedvloywyro pedaKyuio

2) OecHpenaTcTBEHHO IO MPEAbSBICHUU CIYKEOHOrO YAOCTOBEPEHUS U KOIHU IpUKa3a
(pacniopsikeHHs) PYKOBOIUTENA (3aMECTUTENS PYKOBOJIUTENS) OpraHa TOCYJapCTBEHHOI'O HaA30pa o
Ha3HAYEHUM IPOBEPKU IOCEIIATh TEPPUTOPHIO, 3/1aHUs, MOMEIIEHUS U COOPY)KEHUS, HCIIOJIb3yEMbIe
U3TOTOBUTENIEM (MCIIOJHUTEIEM, MPOJABIOM, YIIOJIHOMOYEHHOW OpraHu3aliedl Wid yHOJIHOMOYEHHBIM
WMHAVBUAYAIbHBIM NPEIIPUHAMATENEM, HUMIOPTEPOM, BIAJENbLEM arperatopa) MpU OCYIIECTBICHUU
CBOEH JIESATENILHOCTH, B LIEJSIX TPOBEACHUS MEPONPUATUI IO KOHTPOJIIO;

3) mpoBomuth oTOOp MPoO W OOpa3OB TOBAPOB, MPEAHAZHAUCHHBIX JJS peaTH3aludl U
peann3yeMbIX OTpeOUTeNsIM, sl IPOBEICHUS UX UCCIIeIOBAaHU, UCTIBITAHUM;

Undopmarus 06 n3MEHEHHSX:
Iloonynxm 4 uzmenen c 1 sneaps 2019 2. - @edepanvhuiii 3axon om 29 uons 2018 . N 250-D3

CMm. npedvloyuyro peoaKyuio

4) BbIAABaTh M3TOTOBUTENSM (HCIIOIHUTENSAM, MPOJIaBlIaM, YIIOJTHOMOUYEHHBIM OPraHU3alusIM WIH
YIOJIHOMOYCHHBIM HWHJMBUIYAIbHBIM MPEANPUHUMATENISIM, HUMIIOPTEPAM, BIAJENbIlaM arperaTopon)
OpeNNucaHusl O TNPEeKpalleHWH HapylIeHuH MpaB MNOTpeOUTeneii, O MpeKpalleHud HapyUIeHHH
00s13aTeNbHBIX TPeOOBaHUH, 00 yCTpaHCHHWH BBISABICHHBIX HAPYIICHHNA OO0S3aTENBHBIX TPEOOBAaHUMU, O
MPOBEJICHUN MEPOIPUATHI MO 00ECHEeUeHUI0 MPEIOTBPAICHHs Bpela >KU3HH, 3I0POBBI0 U HUMYIIECTBY
noTpeOuTeNeH, OKpyKarolen cpee;

5) cocTaBisATh MPOTOKOJIBI 00 aJIMUHUCTPATUBHBIX MPAaBOHAPYUICHHUSIX B OOJACTH 3alIMUTHI MpaB
noTpeduTenel, paccMaTpuBaTh Jiejia 00 YKa3aHHBIX aJIMUHUCTPATUBHBIX MPABOHAPYIIEHUAX U MPUHUMATH
MEpBI 110 MPEAOTBPALLICHUIO TAKUX HAPYLIECHHUI;

6) HampaBlATb B YIHOJHOMOYEHHBIE OpraHbl MaTepHallbl, CBA3aHHBIE C HaPYUICHUSIMHU
00s13aTeNbHBIX TPeOOBAHUMU, AJST PEIISHHs] BOMPOCOB O BO30YXKACHWU YTOJNOBHBIX i€l IO TMPU3HAKAM
IIPECTYIUICHUN;

Wndhopmarus 06 n3MEHEHHSX :
Iloonynxm 7 usmenen ¢ 1 okmsaopsa 2019 2. - @edepanvrviii 3akon om 18 urons 2019 2. N 191-D3

CMm. npedvloywyro pedaKyuio

7) oOpamaTtbcst B CyA C 3asBICHUSMH B 3alllUTy IpaB MOTpeOHTENeH M 3aKOHHBIX HMHTEPECOB
OTJIENbHBIX NOTpedUTesel (rpymnibl noTpeduTesei, HeonpeaeIeHHOro Kpyra noTpeduTeneil), a Takxke ¢
3a8BICHUSIMUA O JIMKBUJAIIMM W3TOTOBHUTENS (MCHOJIHUTEINS, MPOJAABLA, YIOJHOMOUYEHHON OpraHU3aluH,
UMIOpTEPA, BIaJAeiblla arperatopa) JUOO O TPEKpalleHUH JEeATEIbHOCTH HHIMBUIYaIbHOTO
npeanpuHuMarens (YnoJHOMOYEHHOTO WMHIMBHIYaJbHOTO MpEANPHUHUMATEN) 32 HEOJHOKpaTHoe (/1Ba
pasa wiu Oosiee B TEUEHHE OJHOTO KaJe€HAApHOTo roja) win rpyooe (MoBIeKIIee CMEPTh WIM MacCOBBIE
3a00JeBaHus, OTPABICHUS JII0/IeH ) HapyIlIeHUEe [TPaB MoTpeOuTeneii.

5. Opran rocyJapCTBEHHOI'O HaJ30pa MOKET ObITh MPHUBIIEYEH CYAOM K Y4acTHIO B Jieie JuOo
BIIpaBE BCTYIATh B JIEJIO 110 CBOEH MHULIMATUBE WIM 110 MHUIMATHUBE JINL, YYaCTBYIOIIUX B Jele, A Ja4n
3aKIIOYEHHS T0 Jedy B LeNsdX 3aluThl MpaB MoTpeOuTenel B MOpPsAKEe, YCTaHOBJIEHHOM
3aKoHoarenbecTBOM Poccutickoit denepanuu.

Wudopmanust 00 N3MEHEHUSX:

Deoepanvhvim 3akonom om 21 oexabpsa 2013 2. N 363-®P3 cmamvs 40 oononnena nynkmom 5.1,
scmynarowum 8 cuny ¢ 1 uronsa 2014 2.

5.1. Ilpeanucanue, BEIJAHHOE MPH OCYIIECTBICHUHU IOCYAapCTBEHHOTO HA/130pa B OOJIACTH 3aIUTHI
paB MOTPEOUTENCH, MOKET OBITh 00KaJTOBaHO B apOUTPAXKHBIM Cy/ B TEUCHHE TPEX MECAIICB CO JIHS €ro
BbIJaud. B cinyuyae mpuHATHS 3asBieHUS 00 O0O0XKaJOBaHMM JTOTO MPEINUCAHUS K TPOU3BOJICTBY
apOUTPaKHOTO CYJIa UCMIOJIHEHUE ATOTO MPEANUCAHNS PUOCTAHABIUBACTCS A0 JHS BCTYIUICHUS PEIICHUS
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apOUTPaKHOTO CyJia B 3aKOHHYIO CHITY.

6. Opran rocysapcTBEHHOIO0 HaJ30pa BIpPABE JaBaThb Pa3zbsICHEHUS 110 BOIPOCAM IPHUMEHEHHUS
3aKOHOB U MHBIX HOPMATHBHBIX MPaBOBBIX akTOB Poccuiickoil @enepaiuu, peryaupyonx OTHOIIECHUS B
00J1aCTH 3aIUTHI IPaB MOTPEOUTENEH.

7. TocynapcTBeHHBIH HAA30p 3a COOTBETCTBUEM TOBApoOB TpeOOBaHUSIM OE30MACHOCTH,
YCTAaHOBJIEHHBIM  TEXHUYECKMMHU  DPEIJIAMEHTAMH, OCYIIECTBISETCS  TaKXKe  YIOJHOMOYEHHBIMU
denepanbHBIMU OpraHamMH HCIOJHUTENBHOM BJIAcTU B COOTBETCTBUHU C 3aKOHOJIAaTelILCTBOM Poccuiickoit
®denepaliv 0 TEXHUYECKOM PETYJINPOBAHUU.

Wndopmarus 06 H3MEHEHHSX:

Dedepanvrvim 3axonom om 25 uions 2012 2. N 93-D3 cmamusa 40 donoanena nynkmom 8
8. OpraH rocy1apCTBEHHOTO Ha/130pa COBMECTHO C YIOJIHOMOUYCHHBIMHU (heiepalbHBIMU OpraHaMuU
UCTIOJTHUTENIHOW BIIACTH, YKA3aHHBIMH B ITYHKTE 7 HACTOSIIEH CTAaThH, OCYHIECTBISIET (hOPMUPOBAHHE U
BE/ICHHE OTKPHITOrO M OOIIEAOCTYITHOTO TOCYAApCTBEHHOIO HH(OPMALMOHHOTO pecypca B 00JacTh
3alIUTHl TIpaB TOTpeOWTeNel, KadecTBa M O€30HMAaCHOCTH TOBapoB (paboT, yCiayr) B TOpsIKE,
ycranoBieHHOM [IpaButensctBoM Poccuiickoii denepanum.

Undopmarus 06 n3MEHEHHSX:

Cmamuws 40 oonoanena nynkmom 9 ¢ 29 mapma 2019 2. - @edepanvhsiii 3axon om 18 mapma 2019 e. N
38-D3
9. Opran rocyapcTBEHHOTO Ha/130pa YTBEPHKIAeT METOIMYECKUE PEKOMEHAINH 110 pa3paboTKe u
peanu3ainuy perioOHAIbHBIX U MYHUIIMITAIBHBIX MPOTPAMM 10 3aIIUTE TIpaB MOTpeOuTeNeH.

Undopmarus 06 n3MEHEHHSX:
Cmamuws 41 usmenena c 1 ausaps 2019 2. - @edepanvhuiii 3axon om 29 uions 2018 2. N 250-D3

Cm. npedvloyuyro pedaKyuio
Cratbst  41. OOs3aHHOCT, UW3TOTOBUTENSA (MCIONHUTENS, TMPOJABIA, YHIOJIHOMOYEHHON
OpraHU3aIMy WK YIIOJTHOMOYEHHOTO WHAMBUAYATHLHOTO MPEIIIPUHUMATENS, UMIIOPTEPA,
BJIaJIebla arperaTopa) Mo IMpeAoCTaBICHUI0O MH(OPMALUKU OpraHy TOCyJapCTBEHHOTO
HajJ30pa
TAPAHT:
CMm. DHUMKIONEANH U Ipyrue KOMMEHTApUH K cTatbe 41 HacTosiero 3akoHa
HzroroButenb (MCHOTHUTENH, MPOJABEL, YIIOIHOMOYCHHAs] OpraHU3alus WX YIOJIHOMOYEHHBIN
WHIUBUIyAIbHBIA TIPEANPUHUMATEh, UMIIOPTEP, BIAAENEl] arperaropa) o TpPeOOBAHHIO OpraHa
rOCy/IapCTBEHHOTO HA/30pa, €ro JOKHOCTHBIX JIMIl 0053aH MPEIOCTaBUTh B YCTAHOBIECHHBIA MU CPOK
JIOCTOBEPHBIE CBEACHUS, JOKYMEHTAIMI0, OOBSCHEHUS B MUCHbMEHHOW U (WiIM) yCTHOU (opMe U UHYIO
uH(pOpMaIIMI0, HEOOXOAMMYIO JJIsi OCYIIECTBICHHS OpraHOM TOCYJapCTBEHHOTO HaI30pa U €ro
JOJDKHOCTHBIMH JIMIIAMH TTOJTHOMOYHWH, YCTAHOBIIGHHBIX 3aK0HOAaTebeTBOM Poccuniickoit deneparumn.

Crarba 42. YTpaTuna cumy.

Wudopmanust 00 N3MEHEHUSX:

Cm. mexkem cmamou 42

Cmamuws 42.1 uzmenena c 29 mapma 2019 2. - @edepanvhuiii 3axon om 18 mapma 2019 2. N 38-D3

CMm. npedvloywyro pedaKyuio
Crarbsa 42.1. IlosiHOMOYMS BBICIIMX MCIOJHUTEIBHBIX OpPraHOB TOCYJApPCTBEHHON BIIACTU
cyonsekToB Poccuiickoi denepanu B 001aCTH 3aIUTHI TTpaB MOTpeOUTEICH
TAPAHT:

Cwm. koMMeHTapuu K ctathe 42.1 HacTosmiero 3akoHa
1. Beicmuii WCIIONMHHUTENBbHBIA OpraH TOCYJAApCTBEHHOW BJIACTH COOTBETCTBYIOIIETO CyOBEKTa
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Poccuiickoii denepanuy oCylECTBISET MEPONPUATHS MO peanu3alud, oOeCIeYeHHI0 U 3aluTe MpaB
oTpeOUTENEH U B IIpesiesax CBOMX OJHOMOYMM IPUHUMAET ONPEECIICHHBIE MEPHI.

2. B mensax comeicTBus 3alIuTe MpaB MOTPeOUTENel OpraHbl HCTIOJHUTEIHHOM BJIACTH CyOBEKTOB
Poccuiickoit ®@eneparun pa3pabaThIBalOT perMOHANBHBIE MPOTPAMMBI 110 3aIlUTe MpaB MOTpeOUTeNel u
OKa3blBAlOT COACWCTBUE OpraHaM MECTHOI'O CAaMOYIIPABJICHHs W OOLIECTBEHHBIM OOBEIMHEHUSIM
noTpeduTenei (MX accolranusiM, COr3aM) B OCYIIECTBICHIH UMH 3aIUTHI IIPaB MOTPEOUTEICH.

Wndopmarius 06 n3MEHEHHSX:

Deoepanvrvim 3akonom om 13 uronsn 2015 2. N 233-D3 3axon oononnen cmamveii 42.2
Crarbsa 42.2. llepemauya oCyUIECTBICHUS TMOJHOMOYMN OpraHa TOCYJapCTBEHHOIO HaaA30pa
opraHaM HCITOJIHUTEJIbHON BIacTu cyObekToB Poccuiickoit deneparuu
TAPAHT:

CM. KOMMEHTapuu K ctaThe 42.2 HacTosIIero 3akoHa

[TorHoMOuYMsT opraHa TroCyJapCTBEHHOTO Haja30pa IO  OCYIIECTBICHHIO  (pefepaibHOro
rOCyJJapCTBEHHOI'O HajaA30pa B 00JacTH 3allMThl MpaB MNOTpeOuTeNel MOryT mepenaBaTbesi JUis
OCYILIECTBIICHHSI ~ OpraHaM  HCIOJHUTENBHOM  BiIacTH  cyObekToB  Poccuiickoit ~ ®Depepanun
nocraHoBieHusAMH IIpaBurenscTBa Poccuiickoit @enepanuu B nopsake, yCTaHOBICHHOM DejiepajbHbIM
3akoHOM OT 6 OkTA0ps 1999 roma N 184-®3 "OO6 oOmMX HpUHLMIIAX OpPraHU3alMM 3aKOHOJATEIbHBIX
(IpelCTaBUTENbHBIX) U HCHOJIHUTENBHBIX OPraHOB TOCYJapCTBEHHON BiacTu cyOBbekToB Poccuiickoit
Oepnepanun".

Undopmarus 06 n3MEHEHHSX:

3axon oononnen cmamoveii 42.3 ¢ 29 mapma 2019 2. - Dedepanvuviii 3axon om 18 mapma 2019 e.
N 38-®3

Crartbs 42.3. Ilogaua u paccMoTpeHune odpaleHuil nmorpedurenei

1. OOGpamienue notpedurenss MOXKET ObITh HANpaBlIEHO B NMUCbMEHHOW (opme Ha OyMakHOM
HOCHUTENIe WM B DJIEKTPOHHOH (opme B OpraH rocyJapCTBEHHOTO HaJI30pa, MHbIE YIOJIHOMOYEHHBIE
deneparbHbIe OpraHbl UCMIOJHUTEILHON BJIACTH, OpraH MCIOJHUTEIHHOM BiacTu cyObnekTta Poccuiickoii
®deneparun 1100 OpraH MECTHOTO CaMOYIIPaBJICHHUS.

2. OOpamenue mnOTPeOUTENsT MOXET OBITh HAMpPaBJICHO MO TOYTe, C HCIOIb30BAaHUEM
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTn "VMHTepHeT", B TOM 4Mcie opUIMaNbHOrO caiiTa opraHa
rOCy/apCTBEHHOTO HAJ30pa, MHBIX YIMOJHOMOYEHHBIX (pe/iepalibHbIX OpraHOB HCIOJHUTEIBHON BIIACTH,
opraHa HCIOJHUTENbHOH BiacTH cyObekrta Poccuiickoit @Penepauuu 1ub0 opraHa MeCTHOTO
camoympaBieHus (B cyobektax Poccuiickoit denepanun - ropoaax ¢eaepanbHOro 3HadeHUsT MOCKBe,
Cankr-IlerepOypre u CeacTonone ¢ HCIONb30BaHUEM OQUIMAIBHOIO CcaiiTa opraHa MECTHOTO
CaMOYyIpaBJIeHUsI B Cllydae, €ClIM 3TO MPelyCMOTPEeHO 3akoHaMu cyOwnekToB Poccuiickoit denepauuu -
ropozoB ¢enepanbHoro 3HaueHuss MockBbl, Cankt-lIlerepOypra um CeBacTomosnst), eIMHOIO MopTasa
rOCYy/IapCTBEHHBIX U MYHMIMIAIBHBIX YCIyr JHOO PpErvoHalbHOrO TMOpTajla TOCYNapCTBEHHBIX U
MYHHIIUTIATBHBIX YCIYT, & TAKKE MOXKET OBITh IPUHSITO MPU JTHYHOM MPUEME 3aIBUTEIS.

3. B MHOroQyHKIIMOHANBHBIX IEHTPaX IMPEIOCTABICHUS TOCYIapCTBEHHBIX W MYHHIIMITATBHBIX
YCIYT MOTYT OCYIIECTBISATHCS MPUEM OOpallleHuil moTpeOuTeneil 1 KOHCYIbTHPOBaHUE MOTpeduTenei mo
BOIpOCaM  3allldThl WX TpaB Ha OCHOBAHWM COMVIAIIEHUH O  B3aUMOJEWUCTBUU  MEXKIY
MHOTO(YHKITMOHATHHBIMU IEHTPAaMU MPEIOCTABICHUSI TOCYAapCTBEHHBIX M MYHHUIMMAIBHBIX YCIYyT H
denepanbHBIMU OpraHaMU HCIOJIHUTEIBHOW BJIACTH, OpPraHaMU TOCYJIApPCTBEHHBIX BHEOIOIKETHBIX
(GOHIOB, OpraHaMu rocyaapcTBEHHOW BiacTH cyObekToB Poccuiickoit denepanuu, opraHaMd MECTHOTO
caMOyIpaBJIECHUSI.

Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-DP3 cmambs 43 uznodrcena 6 Hogol pedakyuu
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3akon P® ot 7 despans 1992 r. N 2300-1 "O 3amure npas norpedureneil” (¢ MI3MEHEHUSIMH U JJONIOJTHEHUSMH)
Penakimug ¢ usmenenusmu N 290-D3 ot 31.07.2020

Cm. mexcm cmamwvu 8 npedblOyweti pedaKyuu
Crarbs 43. OTBETCTBEHHOCTh 33 HApYULICHHE IPaB MOTPEOHUTENEH, YCTAHOBICHHBIX 3aKOHAMHU U
MHBIMM HOPMaTUBHBIMM MPABOBbIMU akTaMK Poccuiickoi denepanuu
TAPAHT:
CM. KOMMeHTapuu K ctaThe 43 HacTosiiero 3akoHa
3a HapylieHHWE TpaB NOTPEOUTENCH, YCTAaHOBIECHHBIX 3aKOHAMHU W WHBIMH HOPMATHBHBIMH
npaBOBbIMH akTaMu Poccutickoii denepanun, mpoasel (MCIOJIHUTENb, U3TOTOBUTENb, YIIOJHOMOYCHHAS
OpraHu3aiys WIM YIOJHOMOYEHHBIM MHIUBUAYAJIbHBIM MpeaNpUHUMATENb, HMMIOPTEpP) HECET

a/IMUHUCTPATUBHYIO, YTIOJIOBHYIO MM TPaKIAHCKO-IPAaBOBYID OTBETCTBEHHOCTb B COOTBETCTBHU C
3aKoHoarenbecTBOM Pocculickoit denepanuu.
T'APAHT:

CMm. cxemy "OTBETCTBEHHOCTD 3a HapyLICHHE 3aKOHOAATEIbCTBA O 3alLUTE MpaB noTpedurenein”

Undopmarus 06 n3MEHEHHSX:

Cmamuws 44 usmenena ¢ 29 mapma 2019 e. - Dedepanvuviii 3axon om 18 mapma 2019 2. N 38-D3
Cm. npeodvloywyio peoakyuio

Cratbs 44. OcyliecTBiI€HUE 3aIIUTHI IPaB OTPEOUTENEH OpraHaMu MECTHOI'O CaMOYyIPaBIEeHUs
TAPAHT:

CM. DHUUMKIIONEINH, TO3ULIMU BBICIIKX CYOB U APyTHe KOMMEHTapUU K CTaThe 44 HacTosIero 3aKoHa

CMm. Meronnueckre peKOMEH AU ISl OPTaHOB MECTHOTO CaMOYITPABJICHHS TI0 OPTaHU3AINN 3aIIUTHI
npaB noTpedureneit (paspadoranasiec MAII PD)
B memsix 3ammThl mpaB MOTpPEOWTENCH HAa TEPPUTOPUM MYHHUIIUIAIBHOTO OOpa30BaHUS OPTaHbBI
MECTHOT'O CaMOYITPaBJICHNs BIIPaBe:

paccMaTtpuBaTh OOpamieHus MOTpeOuTeneil, KOHCYJIbTHPOBATh WX IO BOIPOCAM 3aIlUTHI IPaB
notpeduTenei;

oOparmiaThCs B Cy/Ibl B 3aIIUTY MIpaB MOTpeOUTENEH (HEOMpeaeIEHHOTO Kpyra nmoTpeourenei);

pa3pabaTbiBaTh MyHUIIUNATIBHBIE IPOTPAMMBI 110 3aIIUTE MpaB MOTpeOUTENEH.

[Ipu BBISIBICHHUH 110 OOpaIeHUI0 TOTPEOUTENS TOBAPOB (padoT, yCIyT) HEHAIJIEKAIIETO KauecTBa,
a TakXe OMACHBIX JUIi >KU3HH, 370POBbS, UMYIIECTBA MOTpeOUTENeN M OKpY’KaloLled Cpeabl OpraHbl
MECTHOTO  CaMOYTIPABJICHUS  HE3aMEUIMTENILHO  HW3BEmAloT 00 3TOM  QenepaiabHble  OpraHbl
UCTIOJIHUTENILHON BJIACTH, OCYIIECTBIISIONINE KOHTPOJb 32 KaUeCTBOM M 0€30MacHOCThIO TOBApoB (padoT,
yCIIyT).

VYrparuna cuiy ¢ 29 mapra 2019 r. - enepanbheiii 3akoH ot 18 mapta 2019 r. N 38-03

Wudopmanust 00 N3MEHEHUSIX:

Cm. npedvioyuyio pedakyuro.

Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamus 45 uznodcena 6 H080U pedakyuu

Cm. mexkcm cmamou 8 npeodvioyujell peoaxKyuu

CraTtbs 45. [IpaBa o01IeCTBEHHBIX 00bETUHEHHH MOTpeOUTENeH (X accoIuaIfii, COr030B)
TAPAHT:

CM. DHIUMKIIONE NN, TIO3UIIUN BBICIINX CYAO0B U APYTHE€ KOMMEHTAPUU K CTaThe 45 HACTOSAIIEr0 3aKOHa

1. I'paxmane BIpaBe OOBEAUHATHCS Ha JTOOPOBOJHHOW OCHOBE B OOIIECTBEHHBIE OOBEIUHECHHS

notpeduTenei (MxX accolualyu, Cor3bl), KOTOPBIE OCYIIECTBIIAIOT CBOIO JIEATEIILHOCT B COOTBETCTBUU C

yCTaBaMH YKa3aHHBIX OOBEAMHEHHH (WX accoIualudid, COI030B) M 3aKOHOJIATEILCTBOM Poccuiickoi
denepanuu.

Wndopmarus 06 H3MEHEHHSX:
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"

3akon P® ot 7 despans 1992 r. N 2300-1 "O 3amure npas notpedureneit
Penakimug ¢ usmenenusmu N 290-D3 ot 31.07.2020

(C U3BMEHEHUSMH U JIOTIOTHCHHUSIMHU )

Deoepanvrvim 3akoHom om 25 utons 2012 2. N 93-D3 6 nynkm 2 6HeceHbl U3MEHEHUs

Cm. mekcm nyHkma 6 npeovioyujeli peoaxkyuu

2. OOmecTBeHHbIE 00BEAMHEHUS MOTpeOUTENel (MX acCOLMAIUH, COIO3bI) Ul OCYIIECTBICHUS
CBOMX yCTaBHBIX LieJIei BIpaBe:

y4acTBOBaTh B pa3paboTKe 00s3aTENbHBIX TpeOOBaHMIA K TOBapaMm (paboTam, yciyram), a TaKxKe
IIPOEKTOB 3aKOHOB M WHBIX HOPMAaTUBHBIX NMPABOBBIX akTOB Poccuiickoit ®exepaiuu, peryaupyronmx
OTHONICHHS B 00JIACTH 3aIUTHI PaB OTPEOUTENCI;

MPOBOANTH HE3aBUCHUMYIO SKCIIEPTU3Y KadecTBa, 0€30MacHOCTH TOBAapOB (paboT, yciyr), a Takxke
COOTBETCTBUSl MOTPEOUTENBCKUX CBOMCTB TOBapoB (paboT, yciayr) 3asBIEHHOW MpOAaBLAMHU
(M3rOTOBUTENSMU, UCTIOHUTEISIMH ) UH()OPMALIUY O HUX;

OCYILECTBIISATh OOLIECTBEHHBIH KOHTPOJIb 32 COONIIOJICHHEM TpaB MOTpeOUTeNel U HaNmpaBisaTh B
OpraH TOCYJapCTBEHHOI'O HaA30pa M OpraHbl MECTHOTO caMoylpaBieHus uHpopmamuio o dakTtax
HapyIIeHW TpaB MOTpeOHTeNe Al MPOBENCHHUS MPOBEPKH ATUX (PAKTOB M MPUHATHS B CIIydae HX
MOJATBEPXKJICHUSI MEp M0 TNPEeCEYCHHIO HapylIeHWH mpaB MOTpeOuTeNneld B Mpelenax MOJTHOMOYHIMA
YKa3aHHbBIX OpPraHOB, y4aCTBOBAaTh B IPOBEACHUM SKCIIEPTU3 IO (pakTaM HapyLIECHU MpaB noTpeduTeneil B
CBsI3HM ¢ oOpamieHusiMu noTpeduteneil. [Ipu ocyiecTBieHnn OOIIECTBEHHOTO KOHTPOJSI OOIIECTBEHHBIE
o0beMHEHUd ToTpeduTenei (MX accolMalluM, COI3bl) HE BIpaBe TpeOOBaTh OT H3TOTOBUTEIEH
(McToNHUTENeH, MPOJABLOB, YIIOJIHOMOUYEHHBIX OpPraHU3alMi WU YIOJTHOMOYEHHBIX WHAMBHUAYAIbHBIX
npealpUHUMAaTEIe, UMIIOPTEPOB) MPEACTABICHUE JTOKYMEHTOB (BBIIOJHEHHE JEUCTBUI), 00S3aHHOCTD
npecTaBiIeHUs (BBIIOIHEHHSI) KOTOPBIX MO TPeOOBaHHIO MOTPEOUTEINSI HE YyCTAaHOBJIEHA 3aKOHOM;

pactpocTpaHsATh HHPOPMAIHIO O TPaBax MOTPEOUTENIeH U 0 HEOOXOIUMBIX JIEHCTBUAX IO 3aIIUTE
9TUX MpaB, O pe3yibTaTax CPAaBHUTEIBHBIX HCCIEIOBAHUN KadecTBa TOBapoB (paboT, yciyr), a Takxke
uHyI0 uH(poOpMaluioo, KoTopas OyAeT CclocoOCTBOBaTh peaju3allid IpaB W 3aKOHHBIX HHTEPECOB
notpebureneil. [lyOnukyembie OOIIECTBEHHBIMH OOBEIMHEHUSMHU TOTpeduTeneil (MX accoruausMu,
COI03aMH) pe3yJIbTaThl CPABHUTEIBHBIX HCCIIEJOBAHMI KadyecTBa TOBapoB (paldoT, YCIyr) HE SIBISIFOTCS
peKIIaMoii;

BHOCUTH B (peiepaibHble OpraHbl HCIOJHUTENBHONW BIACTH, OPraHU3allud MPENIOXKEHUS O
HNPUHATHHM MEp IO MOBBIIIEHUIO KayecTBa TOBAPOB (padoT, yCiyr), IO MPUOCTAHOBJICHUIO TPOU3BOICTBA U
peanu3aluy TOBapoB (BBIMOJHEHUSI paboT, OKa3aHUsl yCIyT), IO OT3bIBY C BHYTPEHHETO PbIHKAa TOBapOB
(pabot, ycmyr), HE COOTBETCTBYIOLIMX MPEIbSBIAEMBIM K HUM M YCTAaHOBJIEHHBIM 3aKOHOJATEIILCTBOM
Poccuiickoit ®denepanuu 0 TEXHUYECKOM PETYIMPOBAHUU 0053aTEIbHBIM TPEOOBAHUSIM;

BHOCUTh B OpTaHbl MPOKYpaTyphl U (eaepabHble OpraHbl UCIIOJHUTEIBHOM BIACTH MaTepHUaibl O
NPUBJIEYEHUH K OTBETCTBEHHOCTH JIUI], OCYIIECTBIISIIOIIMX IPOU3BOJCTBO U pean3allio TOBApOB
(BbIMOJIHEHUE PalOT, OKa3aHUE YCIYT), HE COOTBETCTBYIOLIMX MPEABABIIEMbIM K HUM O00s3aTeIbHBIM
TpeOOBaHUSAM, a TaKXKe HapylIaloUIMX IpaBa NOTpeOUTENeH, yCTaHOBJIEHHbIE 3aKOHAMM W HWHBIMU
HOPMaTHUBHBIMU MPaBOBbIMU akTaMu Poccuiickoii denepanuu;

oOpalmiateCsi B OpraHbl MPOKypaTypel C MpOochO0aMHU MPHUHECTH TMPOTECTHl O MPHUIHAHUU
HE/ICHCTBUTEIBHBIMU  aKTOB  (peliepalbHbIX OpPraHOB HWCIHOJHMUTEIBHOM BJIACTH, AaKTOB OpPraHOB
WCIIOTHUTENIbHOW  BJacTH CcyOBbekToB Poccuiickoit @Dexepaniui W aKTOB OpPraHOB  MECTHOTO
caMOyTIpaBJIeHHs], TPOTUBOPEYAIIUX 3aKOHAM M MHBIM PETYJIMPYIOIIUM OTHOIIEHUS B 00JAcTH 3aIIUTHI
npaB moTpeOuTeIei HOpMaTHBHBIM MPABOBBIM akTaM Poccuiickoit denepanuu;

oOpamatbcss B CyAbl C 3asBICHUSAMU B 3aIIUTY IpaB MOTpeOHTENed M 3aKOHHBIX HHTEPECOB
OTJIEbHBIX MOTpeOuTeNeH (TpyIIbl MOTpeOuTeNel, HEOPEIEIEHHOTO Kpyra noTpeouTenei);

y4acTBOBAaTh COBMECTHO C OPraHOM TOCYJapCTBEHHOTO Haa30pa B (DOPMUPOBAHMM OTKPBITHIX M
00LIEeTOCTYITHBIX FOCYAapCTBEHHBIX NHPOPMAIIMOHHBIX PECYPCOB B 00JaCTH 3aIlIUTHI MPaB MOTpeOUTENeH,
KauecTBa U 0€30IaCHOCTH TOBapOB (paboT, yCIyT).

Wndopmarius 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 18 wurona 2011 2. N 242-D3 6 cmamvio 46 6Hecenbl U3MEHEHUS,
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"

3akon P® ot 7 despans 1992 r. N 2300-1 "O 3amure npas notpedureneit
Penakimug ¢ usmenenusmu N 290-D3 ot 31.07.2020

(C U3BMEHEHUSMH U JIOTIOTHCHHUSIMHU )

scmynarowue 6 cuny ¢ 1 aseycma 2011 .

Cm. mexkcm cmamou 8 npedvioyujell peoaxKyuu
CraTbs 46. 3ammTa MpaB ¥ 3aKOHHBIX HHTEPECOB HEOIPEACICHHOTO KpyTa moTpeduTenei
TAPAHT:

CM. DHUUMKIIONEINH, IO3ULIUU BBICIIKX CY0B U APYTHe KOMMEHTAPUU K CTaThe 46 HACTOAIIEro 3aKOHa
Opran rocyJapCTBEHHOTO HaJA30pa, OpraHbl MECTHOI'O CaMOYIIPABIEHMs, OOILECTBEHHbIE
o0beTMHeHNs TOTpeOuTeNeH (MX acCOUMAIiH, COI03bl) BIPABE MPEABSABIAT UCKU B CYJIbI O MIPEKPAICHUN
IPOTUBOIPABHBIX AEHCTBUI N3rOTOBUTENS (MCIOIHUTEINA, IIPOIAaBLA, YIIOJTHOMOYEHHOM OpraHu3aluy Win
YIOJHOMOYEHHOTO WHAWBUIAYAIBHOTO MPEIIPUHUMATENS, UMIIOPTEpa) B OTHOUICHUH HEONPEAEICHHOTO
KpyTa MoTpeouTene.

[Tpu yI0BIETBOPEHUH TAKOTO MCKA CyJl OOS3bIBACT MPABOHAPYIIUTENS TOBECTH B yCTAaHOBJICHHBIH
CYJIOM CPOK 4Yepe3 Cpe[CTBa MAacCOBOM HMH(pOpMAIMM MU MHBIM CHOCOOOM /10 CBEACHUS MOTpeduTeseit
pelieHue cya.

BerynuBiiee B 3aKOHHYIO CHIly pellleHHMEe CcyJa O IpU3HAaHWU JIeHCTBMHA M3rOTOBUTENS
(MCTIOTTHUTENSI, TMPOJABIA, YIOJIHOMOYCHHOW OpraHW3allMd WM YIOJHOMOYEHHOTO WHAMBHIYaTbHOTO
OpeANpuHUMaTeNs, HMMIOpTepa) MPOTHUBONPABHBIMM B  OTHOLICHMM  HEONPEIENCHHOIo  Kpyra
noTpeduteneit 00s3aTeIbHO IS CyJa, pacCMaTPHUBAIOIIEIO HMCK IMOTPEOUTENss O 3alluTe €ro Ipas,
BO3HUKIINX BCJEACTBUE HACTYMJIEHHUS TPa)IaHCKO-IIPABOBBIX IMOCJIEIACTBUNA JEHCTBUH HW3rOTOBUTEIS
(MCTIOTTHUTENSI, TPOJABIA, YIOJIHOMOYCHHOW OpraHW3allMd WM YIOJTHOMOYEHHOTO WHAMBHIYaTbHOTO
HpeANpUHUMATeIs, UMIIOPTEPa), B YaCTH BOIPOCOB, UMEIH JIM MECTO TaKue ACUCTBUS M COBEPLICHBI JIU
OHM  M3TOTOBUTENEM  (MCIOJHHUTEIEM, MPOAABIOM,  YINOJHOMOUYEHHOHM  OpraHu3alued  Wim
YIOJHOMOYEHHBIM MHAWBUIYAIbHBIM IIPEIPUHIMATENIEM, UMIIOPTEPOM).

OMHOBpPEMEHHO C YJOBJICTBOPEHHEM HCKa, IPEABSIBICHHOTO OOIIECTBEHHBIM OOBEAMHEHUEM
norpeduTenel (MX accouualyei, COH30M), OpraHaMM MECTHOTO CaMOYINpaBJIeHUs B HHTEpecax
HEOIpEeICNIEHHOTO0 Kpyra mnoTpeduTeneil, cyJ NPUHUMAET pEIIeHHE O BO3MEIIEHUU OOLIECTBEHHOMY
00BbEeTMHEHNIO TMOTpeduTeneld (MX accolMalu, COI03Y), OpraHaM MECTHOIO CaMOYIpAaBJIECHHS BCEX
MIOHECEHHBIX M0 JIENTy CYACOHBIX M3/ICPKEK, a TAKKE WHBIX BOHUKIIHNX JI0 OOPAICHHUS B Cy/ U CBS3aHHBIX
C paccMOTpeHHEM Jiefla HeOOXOAMMBIX pacxXoJ0B, B TOM YHMCIJIE PAacXoJIOB Ha MPOBEAECHUE HE3aBUCHUMOMN
OKCHEPTU3bl B CJIy4yae BBIBICHUS B pE3yJlbTaTe TIPOBEACHHUS TaKOH OSKCIEPTHU3Bl HApYUICHUS
00s13aTeNIbHBIX TpeOOBaHUM K TOBapaM (paboTam, yciayram).

[Ipesunent Poccuiickoit denepanuu b.Enbuyn

Mockaa, /lom CoBeToB
7 despans 1992 roga N 2300-1
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